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Hosts

1.1 What Are the Troubleshooting Methods for Host
and Proxy Connectivity Verification Failures

Host connectivity verification failures can be handled by the following host types:

e Linux Hosts

e Self-Hosted Resource Pool
e Windows Hosts

e Cloud Hosts

Linux Hosts
Step 1 Verify whether the IP address, username, and password are correct.

Step 2 Check whether the port enabled on the target host is an SSH port (port 22 by
default).

How to enable the port:

1. Enable the firewall.
systemctl start firewalld.service
systemctl stop firewalld.service #Disable the firewall.

2. Enable the port.

firewall-cmd --zone=public --add-port=22/tcp --permanent

(1] NOTE

--zone #Application zone.
--add-port=22/tcp #Port, in the format of port number/communication protocol.

--permanent #Takes effect permanently. If this parameter does not exist, it becomes
invalid after the system is restarted.

3. Restart the firewall.
firewall-cmd --reload

Step 3 Check the network status.

Run the tcpdump command to check the network connection.
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tcpdump -n "tcp port 22 and host XXX.XXX.XXX.XXX"
#This command is executed on the local PC to check whether the execution host is connected.
XXX XXX.XXX.XXX indicates the public IP address of CodeArts Deploy.

#Or

tcpdump -n "tcp port 22" | grep -V "XXX.XXXXXX.XXX"
#This command is executed on the local PC to check whether the host is connected. XXX.XXX.XXX.XXX
indicates the IP address of the target host.

If no command output is displayed, the network connection is normal.

f Jul

lbhﬁt lEHgtH_ 144 hytes

(11 NOTE

The public IP addresses of CodeArts Deploy are as follows:

Singapore:
114.119.185.21
Sao Paulo:
159.138.214.24
Mexico:
122.8.183.54
110.238.80.148
Santiago:
119.8.154.190
Turkiye:
101.44.36.238
Riyadh:
101.46.48.174
Cairo:
101.46.64.14
Johannesburg:
159.138.166.36

Step 4 Choose Settings > General > Basic Resources from the main menu. Click the
cluster name to go to its details page. In the host list, verify the target host
connectivity and check whether the server has established SSH connections to this
host. The following information indicates that the server has established SSH
connections to this host.
rootl local logl# tocpdump id host 18.H.

|5||1||rr:i_-: LAE > gutput suppr 1, use il o full proto 1 decode
iztening ) link 38 pture : 11 byt

o f j 2439185

| £439185489, w

Cause analysis:

e SSH connections exist between the server and the target host.
The target host is not configured properly or tcpdump is not installed.
Perform the following operations to check the host configurations:

a. For details, see Configuring the IP Address Blacklist and Whitelist in
the User Guide.

b.  Run the following command to check whether a firewall is configured
(iptables is used as an example):
iptables -L
e No SSH connections exist between the server and the target host.

The target host is unreachable because the network may have access
restrictions.
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Check whether the source and destination IP addresses are restricted by the
firewall, and check the SSH protocol configurations.

Step 5 Check permissions on the SSH key file.

Log in to the host as the root user and run the following commands to check
permissions on the SSH key file:

cd /root/.ssh
1§

Check whether the file permission is rw.

root@ost- . S5h | # / J.550,
[root@host-&

1 root root 576 Feb 8 ©9:39 authorized_keys
1 root root 2459 Feb 8 ©9:36 1d rsa
1 root root 576 Feb 8 09:36 1d rsa.pub

If the file permission is incorrect, run the following command to modify it:

chmod 600 File name.

Step 6 Check the operations on the S{HOME} directory. If the user who carries the host
connectivity verification fails to operate the S{HOME} directory, do as follows:

1. Check whether the disk where the S{HOME} directory of the host is located is
full.

- Run the df -h command to check whether the disk where the S{HOME}
directory is located is full.

- Run the ll -ld ${HOME} and lsattr -d S{HOME} commands to check the
permission setting and hidden attributes of the S{HOME} directory of the
user.

2. Check whether the user has the read and write permissions on the ${HOME}
directory.

Run the chmod and chattr commands to grant the user the permissions
required to read from and write into the S{HOME} directory.

3. Check whether the user's default shell is set to nologin mode.

- Run the grep username [etc/passwd command. Replace "username"
with the actual user name to be checked.

- In the file, if /usr/sbin/nologin or /sbin/nologin is displayed in the shell
column of a user, the user is set to the nologin mode.

- If the user is in nologin mode, run the sudo usermod -s /bin/bash
username command to allow the user to log in. Replace "username" with
the actual user name.

Step 7 If the connectivity test of a proxy associated with a host fails or an error message
indicating that the host connection timed out, locate the fault by performing the
following operations.

1. Test the connectivity of the proxy host.

2.  Run the following command to check whether AllowTcpForwarding has been

enabled for SSH on the proxy host:
grep "AllowTcpForwarding" /etc/ssh/sshd_config

[rootBubuntu-1df "]ﬂ-grep "Al lowTcpForwarding” setcssshrsshd_conf ig

Al lowTcpForwarding yes
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If the value is no, set it to yes and run the following command to restart the
sshd service:

service sshd restart

--—-End

Self-Hosted Resource Pool

Step 1 Check whether the agent pool of the host cluster to which the host belongs is
available.
1. Click the name of the host cluster. On the host cluster details page that is
displayed, click Manage Resource Pools.

Create Host Cluster

Basic Information

A T |
& b |
Linux Windows
* Host Connection Mode
CodeArts Deploy CodeArts Deploy
= | 3 3 > 3 3 3
ECS ECS ECS Agent ECS ECS ECS
Direct Connection (] Proxy

* Execution Resource Poal

Official | Q) Self-hosted

2. Go to the Agent Pool page and check the status.
- If the status is Offline, delete the agent and reinstall it.

Agents  Pool Deiails  Permissions  Operation Records oty
Agant Name Agent Aliss Status @ Memory (%) Available Disk S...  Creator Created Executed Operation

&

(] waa

- If the status is Disabled, enable the agent in the Operation column and
verify the connectivity again.

eration Records  Notify

Agents  Pool Details P

status ® Memory (%) Available Disk S...  Creator Created Executed

Disabled

Agent Name
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Step 2 Click Connectivity Verification Result. If a script execution error is displayed,
perform the following operations to troubleshoot it. (If no script execution error is
displayed, skip this step.)

Cause analysis:

The self-hosted resource pool needs to use Docker to pull images. The script
execution error occurs because Docker is not installed in the self-hosted resource
pool or cannot be used properly. You can perform the following operations to
troubleshoot the error:

Troubleshooting method

1. Run the following command to check whether Docker is installed:
docker --version

[rootPecs prnlx:lj lu #1# docker --version

Docker version 18.89.9, build B839a?df9ba

If the version number is displayed in the command output, Docker has been
installed.

If no version number is displayed in the command output, Docker is not
installed.

(10 NOTE

If Docker is not installed, install it by referring to Installing/Uninstalling Docker, and
then perform the following operations to verify the connectivity:

1. Go to the Services page, click Deploy, and then click the target application name
to access the target project.

2. Choose Settings > General > Basic Resources. The Host Clusters page is
displayed by default.

3. Click the name of the target cluster. On the cluster details page that is displayed,
click Proxy Hosts or Target Host.

4. Click ¢ in the same row as the host, and modify the host information to verify
the host again in the dialog box displayed.

2. Run the following command to check whether Docker can be used properly:
docker images

procay-lu »#1# docker

IMAGE 1D CREATED

oud_deuc loud_188498255_81/gao_jar bibb1fd5a93r 3 months ago
S516MB

sur .cn-north-6.myhu iclc /C deploysdocker-ansible-euleros-china 9.7.8.88 Z8e Za 7 months ago
2.3168

You have mail in ~var/spool/mail- root

If the preceding information is displayed, Docker can be used properly.
Otherwise, you need to uninstall Docker, and reinstall it by referring to
Installing/Uninstalling Docker.

--—-End

Windows Hosts

Step 1 Verify whether the IP address, username, and password are correct.

Step 2 Configure a proxy host.For details, see Configuring a Proxy Host in the User
Guide..

Step 3 Enable the WinRM function. For details, see Configuring a Target Host in the
User Guide.
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Step 4 Run the following command on PowerShell to check whether the WinRM function
has been enabled:
winrm e winrm/config/listener

rator? winem e winrnsconfigsliztener

istener

Address = =

Transport = HITF

Part = 5985

Hoztname

Enabled = trus

URLPrefix = wsnan

CertificateThumbprint

ListeningOn - NN, TN . -1

Listener
Address = =

Port = 5986
Hostrame - 5

URLPref ix = wsman
Certif icateThumbprint = DF D? 82 1D F6 AB E2 78 C2 @D 87 4C FC 15 5F 16 D3 33 24 2a
ListeningOn - VAN, NN . ::1

Step 5 Check whether the Windows firewall allows external hosts to access the WinRM

service.

e Allowed apps = | o'
(-. - 1 |ﬁ« Windows Firewall » Allowed apps w & ‘ Search Control Panel P |
File Edit View Tools Help

Allow apps to communicate through Windows Firewall
To add, change, or remove allowed apps and ports, click Change settings.
What are the risks of allowing an app te communicate? '®' Change settings
Allowed apps and features:
MName Private  Public |~
O Routing and Remote Access O [m}
[ Secure Socket Tunneling Protocol O [m}
O SNMP Trap O [m}
I TPM Virtual Smart Card Management O O
[ Virtual Machine Monitering O O
[ Windows Firewall Remote Management O O
[0 Windews Management Instrumentation (WMI) ] ]
¥l Windows Remote Management
O Windows Rermote Management (Compatibility) O O
[ Windows Security Configuration Wizard || o=
B WinRM HTTPS O
Bl WinRM HTTPS O |~

Allow another app...

--—-End

Cloud Hosts

Locate the fault in the same way as you would do for a Windows or Linux host.
Configure the security group for the cloud host to allow access from the public IP
addresses of CodeArts Deploy. (For details, see Prerequisites for Creating a Host
Cluster in the User Guide.)
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1.2 What Should | Do If Application Deployment Fails
with "tomcat | Download War in url path" Displayed in

Logs?

Symptom 1

Symptom 2

Application deployment fails, the log information shows tomcat | Download War
in url path, and the stderr line displays curl: option --tlsv1.2: is unknown\ncurl:
try 'curl --help' or 'curl --manual' for more information.

Cause Analysis
The software package fails to be downloaded due to an incorrect curl version.

The problem often occurs on new hosts, because new hosts usually use the same
image to install OSs, and the curl may not be the latest version.

Solution

Log in to the cloud host, run the yum update curl -y command to update the
curl, and then deploy the application again.

Application deployment fails, the log information shows tomcat | Download War
in url path, and the stderr line displays getaddrinfo(3) failed for
XXXX.com:443\n.

Cause Analysis

The software package cannot be downloaded because the cloud host cannot
connect to the CodeArts Build.

Solution

Log in to the cloud host, and run the ping or traceroute command to check
whether the host can connect to the domain name of CodeArts Build mentioned
in the stderr line and the domain names and IP addresses of Baidu or Google.

1. If both the domain names and IP addresses cannot be connected, the cloud
host does not have access to the Internet.

2. If the IP addresses can be connected but domain names cannot, there is
something wrong with domain name resolution. Modify the /etc/resolv.conf
file on the host, as shown in following figure.

: generated by ssbhinsdhclient-zcript
zearch openzstacklocal

lameserver 114.114.114.114
lameserver 114.114.115.115

3. If only the CodeArts Build cannot be connected, the CodeArts Build may be
faulty.
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1.3 Why Does a Task Fail on an Ubuntu Host After
Being Successfully Run on a CentOS Host?

Symptoms

The following log information is displayed.

Figure 1-1 Log information

"fa,

sn: 1: source: not found\n/tmp/shell template.sh: 30: /tmp/snell template.sh: function: not found\n/tmp/shell Template.sh: 32: [: =: unexpect]

Cause Analysis

By default, CentOS uses bash and Ubuntu OS uses dash. Bash and dash are
incompatible with each other. In CodeArts Deploy, the default script generated can
only run on a host that uses bash. Therefore, an error will be reported if the script
is run on an Ubuntu host.

Solution

Log in to the target host, run the sudo dpkg-reconfigure dash command, and
select no to switch the shell of the Ubuntu OS to bash.

1.4 What Should | Do If the No Host or Environment
Whose Connectivity Has Been Verified?

Symptoms

A pipeline or an application mounted to a pipeline failed to run, and an error
message is displayed, indicating that no host or environment whose connectivity
has been verified.

Cause Analysis

The host configured for the application has been deleted or failed to be verified
for the connectivity.

Solution

Go to the Deploy page, click the target application name, and switch to the
Environment Management page to click the environment name. In the displayed
dialog box, switch to the Resources page to search for the host, and check its
connectivity verification status.

Choose either of the following methods based on the host status:

e If the host exists but fails to be verified for its connectivity, modify the host
information and verify the host again by performing the following steps:
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a. Access the target project.

®  Choose Settings > General > Basic Resources. The Host Clusters
page is displayed by default.

®  Choose CICD > Deploy. Click Basic Resources. The Host Clusters
page is displayed by default.

b. Click the name of the target cluster. On the cluster details page that is
displayed, click Proxy Hosts or Target Host.

c. Click 4 in the same row as the host, and modify the host information to
verify the host again in the dialog box displayed.

d. After the modification, click Save. The host list page is displayed.

If the host does not exist, add a host for the application and ensure that the
host has been verified for its connectivity.

1.5 What Are Possible Causes of a Host verification

failure?

If connectivity verification fails for a host, check the following items:

AN =

Username and password.
Startup status.
Ports: Check that ports on the host have been enabled.

Firewall policy: Run the iptables -L -n command to check whether access
over port 22 is restricted.

The IP address must be accessible from the public network. If you are using a
private IP address, an SSH proxy is required.

CentOS version: If the host is running CentOS, ensure that the CentOS version
is 6.0 or later.

Windows version: If the host is running Windows, ensure that the Windows
version is supported by CodeArts Deploy and you have configured the host.
For details, see Configuring a Host in the User Guide.
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Application Deployment

2.1 What Should | Do If a Draft Application Cannot Be
Deployed?

Symptoms
During application deployment, a message is displayed, indicating that CodeArts
Deploy cannot deploy draft applications.

Cause Analysis

An application in draft state cannot be called by the pipeline.

Solution

1. On the CodeArts Deploy homepage, click """ in the same row as the target
application and click Edit.

2. Click Save. The application will change from the draft state to the pending
state and can be called by the pipeline.

2.2 What Are Error Messages Displayed During
Application Deployment?

The following table describes the error messages that may be displayed if
application deployment fails.

Error Message Description
The host ip is invalid, Please The host is unavailable, or the host IP
check address cannot be 127.0.0.1 or localhost.
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Error Message

Description

[group_vars/all] is not found,
Please check

The [group_vars/all] file is not found.
Check whether the directory of the entry
file contains the [group_vars/all] file.

The parameter value is invalid,
Please check!

The parameter value can contain only ASCII
characters, except {{, {%, or {#.

or contain only letters, digits, and
underscores ().

2.3 How Do | Find the Cause of an Application

Deployment Error in Logs?

View the logs from the bottom to top, and find the statement containing FAILED.

e The previous line of the FAILED statement indicates the action in which

application deployment fails.

e View the lines after the FAILED statement, and find the stderr line. This line
contains the script execution output and the description of the cause.

2.4 What Should | Do If Error 403 Displayed During
Application Deployment That Requires CCE Resources,
Indicating Insufficient Permission?

Symptoms

1.  When the CCE API is called during application deployment or pipeline
deployment, error 403 and the message Policy doesn't allow cce:cluster:get

tb performed are displayed.

2. The error message The IAM user is not authorized to access the API is
displayed when the pipeline runs a Kubernetes application.

Cause Analysis

You do not have permissions to view and execute CCE deployment.

Solution

Use an account with the required CCE permissions and delegate your AK ID/SK to
the account used for application deployment. The following uses the Kubernetes

application as an example.

Step 1 Edit the application, select Authorized User, and create an authorized IAM user.

Step 2 In the displayed Create Service Endpoint: IAM User dialog box, enter the AK/SK
of the account authorized to deploy CCE. For details about how to create a
service endpoint, see "Creating an IAM Account Service Endpoint".
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Step 3
Step 4

Step 5

Use the new service endpoint and save the task.

Choose Settings > General > Service Permissions of the current project, and
switch to the Permissions tab page.

Select the role to which the account for deploying the application belongs, expand
DevMarket, click Edit and enable the read permission.

--—-End

2.5 How Do | Roll Back a Deployed Version?

Symptoms

Guideline

Procedure

Step 1

Step 2

This section describes how to roll back a version on CodeArts Deploy.

In the application deployment records, select the application whose version you
want to roll back.

Click the target application name in the application list. The application
deployment records are displayed.

Select the target version and click Roll Back to This Version. In the displayed
dialog box, click OK.

--—-End

/A\ CAUTION

If the Build No. in the deployment source is Latest, you need to manually modify
the build number. (The same applies to software packages.)

2.6 What Should I Do If an Application Deployment
Times Out?

Symptoms

An application fails to be deployed, and the log information Task execution
timed out. Stop the task. Start time: ****** end time: ****** is displayed.

Cause Analysis

The maximum duration for deploying an application at a time is 30 minutes. If the
duration exceeds 30 minutes, the application fails to be deployed.

Issue 01 (2025-01-14) Copyright © Huawei Technologies Co., Ltd. 12



Deploy
FAQs 2 Application Deployment

Solution

e |f application deployment times out due to too many deployment steps, split
the application into multiple applications and deploy them in sequence.

e If application deployment times out due to synchronous waiting (for example,
waiting for action Run Shell Commands), run a command to change the
execution mode to asynchronous.

2.7 Does CodeArts Deploy Provide Batch and
Incremental Deployment Policies?

No. CodeArts Deploy does not provide any deployment policies. However, you can
configure relevant settings to achieve different deployment purposes. For example:

1. Batch deployment: When configuring hosts for an application, you can select
multiple hosts as the target host.
2. Incremental deployment: Add actions or disable one or more actions.

2.8 Do | Need to Upload a Software Package to
CodeArts Artifact Before Deployment?

Not necessarily. The software package can be downloaded from CodeArts Artifact
or using a build task. Therefore, you can select a file in CodeArts Artifact or use
the output of a build task for deployment..

Set Deployment Source to Artifact

Step 1 In the action Select Deployment Source, set Source to Artifact, and click ™~ on
the right of Software Package.

Step 2 In the Select File dialog box displayed, select the target software package
downloaded from CodeArts Artifact.

e  For a software package in the folder format, all files in the folder are
downloaded by default in the action Select Deployment Source.

e  For a software package in the file format, the file is downloaded by default in
the action Select Deployment Source.
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Select File X

Project

Software Package

pload from PC

Name Type Path

O O TempTest-1.war war

Clone
SpringBoot_Demo.jar jar :

O (3 springBoot_Demo | i .

O B springcloud-playbook Folder
Updated By
Updated

Total Records 3 [ 1]

Cancel

--—-End

Setting the Source to Build Task

Step 1 In the action Select Deployment Source, set Source to Build task.
Step 2 Click the Build Task drop-down list box. All build tasks under the current project
are displayed.

Figure 2-1 Selecting a build task

* Build Task

| 2022072241 -

Step 3 Select Artifact Source drop-down list box.

Figure 2-2 Selecting an artifact source

* Artifact Source

I Build version ~ ]

1 Q

Build version

Build branch

Step 4 Set Build No.. You need to create a build task and then select a build No.
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Figure 2-3 Setting build No.

Build No

OGNS -~

| Q

Latest

20 GRS

Step 5 After application deployment, download the software package generated based
on the build record to the specified path on the target host.

--—-End

2.9 Can | Deploy Web Pages Written in HTML or JS?

Yes. Package the local project code and deploy the project using CodeArts Deploy.

If you want E2E build and deployment, use Java Web Demo provided in the code
repository to upload the code to the cloud repository, and then use Maven to build
and package the code, and use Tomcat scripts for deployment.

2.10 How Do | Upload an Image for Container
Deployment?
There are two image sources:

e Source 1: Container images generated using CodeArts Build. These images will
be automatically uploaded to SWR once generated.

e Source 2: Local images uploaded to SWR.

During container deployment, you can select an image only from SWR.
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Common FAQs

3.1 Can | Use a Host to Deploy Multiple Projects?

Yes.

After you add and verify a host, the host can be found in all projects of the
account. To deploy multiple projects on a host, configure different installation
paths and listening ports to prevent the projects from overwriting each other.

3.2 Do | Need to Install a Running Environment
(Tomcat, Python, etc.) on the Target Host Before
Deploying an Application?

No. Only Python needs to be installed before template-based deployment. Other
running environments, such as Tomcat and JDK, can be added by adding
application actions.

3.3 What Should | Do If Application Deployment Fails,
with the Message "AnsibleUndefinedVariable: 'xxxx' is
undefined" Displayed?

Cause Analysis

The xxxx parameter is not configured in the custom parameters of the application.

Solution

Check whether the xxxx parameter is configured for the application that fails to be
deployed.

e If this parameter is not configured, create the custom parameter xxxx.
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e If this parameter has been configured, contact technical support.

3.4 What Should | Do If Application Deployment
Succeeds But the Application Verification URL Cannot
Be Accessed?

Cause Analysis

Check whether the host has an inbound rule of SSH, HTTP, or HTTPS access for
the IP address of the application by referring to Prerequisites for Creating a Host
Cluster in the User Guide.

Solution

If the host does not have such a rule, add one and open the verification path URL
again.

3.5 What Should | Do If Application Deployment Fails
Due to a DNS Resolution Error?

The error occurs because bind-utils is not installed on the host. Run the yum
install bind-utils command on the host to install bind-utils.

3.6 What Should I Do If a Draft Application Cannot Be
Deployed?

Symptoms
During application deployment, a message is displayed, indicating that CodeArts
Deploy cannot deploy draft applications.

Cause Analysis

An application in draft state cannot be called by the pipeline.

Solution

1. On the CodeArts Deploy homepage, click """ in the same row as the target
application and click Edit.

2. Click Save. The application will change from the draft state to the pending
state and can be called by the pipeline.
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3.7 What Should | Do If JDK Has Been Installed and
Environment Variables Have Been Configured, But
Application Deployment Fails with the Error Message
"please configure JDK environment variables"
Displayed?

Symptoms

JDK has been installed and environment variables have been configured. But
application deployment fails with the error message please configure JDK
environment variables is displayed.

Cause Analysis

Environment variables are not configured in the SHOME/.bashrc and
SHOME/.bash_profile files.

Solution

Add the following code segment to the end of the SHOME/.bashrc and
SHOME/.bash_profile files:

export JAVA_HOME=/usr/local/java/jdk1.8.0_144

export JRE_HOME=/usr/local/java/jdk1.8.0_144/jre

export CLASSPATH=.:$JAVA_HOME/lib/dt.jar:$JAVA_HOME/lib/tools.jar:$JAVA_HOME/lib:$CLASSPATH
export PATH=$JAVA_HOME/bin:$PATH

3.8 What Should | Do If the Log Indicates Insufficient
Permissions?

Symptoms

When a host-related application is deployed, and the error message "insufficient
permissions" is displayed, you do not have permissions to access the current file or
folder.

Cause Analysis

You do not have permissions to access the current file or folder.

Solution
e Switch to other files that you have permissions to access.
e Use a user account with higher permissions, for example, root.

e  Grant higher permissions to the user account you are using. For example, to
grant all permissions to a user account, add 'user ALL=(ALL) ALL' to
the /etc/sudoers file. user indicates a user account.
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3.9 What Should | Do If the Path Is Invalid?

Symptoms

The log information prompts an invalid path.

Cause Analysis

The entered path is invalid.

Solution

Check the path and ensure that the path does not contain backslashes (\).

3.10 What Should | Do If the System Displays a
Message Indicating That No Hosts Are Found in the
Environment?

Symptoms

No hosts are found in the environment.

Cause Analysis

The environment does not contain any hosts.
Solution

Step 1 Select the target application, click """, and click Edit. The Deployment Actions
page is displayed.
Step 2 Click the Environment Management tab.

Step 3 Click the target environment name, switch to the Resources page, and click
Import Host.

Step 4 After the host is added and verified, deploy the application again.
----End

3.11 What Should | Do If an Error Is Reported When
the Sudo Permission Is Used?

Symptoms

A password is required after Run this task with sudo privileges is selected during
the deployment of a host-related application.
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Cause Analysis

You have selected Run this task with sudo privileges, but password-free settings
have not been configured in the /etc/sudoers file on the Linux host.

Solution

In the /etc/sudoers file, add Susername ALL=(ALL) NOPASSWD: ALL after root
ALL=(ALL:ALL) ALL. Susername indicates a username.

3.12 What Should | Do If the File or File Path Does Not
Exist?

Symptoms

The error message The file or file path does not exist is displayed.

Cause Analysis
The possible causes are as follows:

e The file does not exist.
e The file path is not an absolute path.

Solution
Perform the following operations based on the failure causes:

e Run the shell command to check whether the source file exists.
e Check whether the file path is an absolute path starting with a forward slash

).

3.13 What Should I Do If | Have Insufficient
Permissions?

"msg": "chown failed: [Errno 1] Operation not permitted: '/home'"
Symptoms

The error message "msg": "chown failed: [Errno 1] Operation not permitted: '/
home'" is displayed.
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Cause Analysis

You do not have permissions to perform this operation.

Solution

Enable the sudo permission or modify the permission of the directory file.

User is not Administrator
Symptoms

During the deployment of the action Copy Files, when files are copied across
hosts, the error message User is not Administrator is displayed.

Cause Analysis

The administrator account is not used to log in to the target host.

Solution

Log in to the host using the administrator account.

3.14 What Should | Do If the File Path Does Not Exist?

Symptoms

An error message is displayed, indicating that the file path does not exist.

Cause Analysis

The entered configuration file path does not exist.

Solution

Enter a correct file path.

3.15 What Should | Do If the Action "Create and Start
Container" Fails on Ubuntu 22 OS When Using
Template "Deploy a Docker Application for Linux"?

Symptoms

The action "Create and Start Container" fails on Ubuntu 22 OS when using
template "Deploy a Docker Application for Linux".

cgroups: cgroup mountpoint does not exist: unknown
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Cause Analysis

The Linux kernel version is incompatible with the Docker version.

Solution
You can manually mount the cgroup file to temporarily solve the problem.
sudo mkdir /sys/fs/cgroup/systemd

sudo mount -t cgroup -0 none,name=systemd cgroup /sys/fs/cgroup/systemd

3.16 What Should | Do If the Connection Times Out
Occasionally During a Deployment on a Windows
Host?

Symptoms

During a deployment on a Windows host, the "Connection to ****** ***** timed
out." message is occasionally displayed.

Cause Analysis
Possible cause:

During TCP connect scan, the port is occupied and is not released in time.

Solution
1. Press Win+R to open the Run window, enter regedit to open the Registry
Editor window, and locate the following path:

2. HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\Tcpip
\Parameters
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In the right pane, find the DWORD value of TcpTimedWaitDelay. Create one
if it does not exist.

Change the value of TcpTimedWaitDelay to a required value (in
milliseconds). For example, set the TcpTimedWaitDelay value to 1 minute
(60,000 milliseconds).

Restart the PC to validate the configuration.

(Changing the value of TcpTimedWaitDelay may affect network performance
and security. Make the change based on your service requirements. For
multiple target Windows hosts in the same environment, batch deployment is
recommended to avoid unknown impact caused by changing the value of
TcpTimedWaitDelay.)
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Custom Application Actions

4.1 Health Test via URLs

4.1.1 Incorrect URL

Status code was -1 and not [200]: Request failed: urlopen error [Errno -2]
Unknown name or service

Symptoms

The error message "msg": "Status code was -1 and not [200]: Request failed:
urlopen error [Errno -2] " is displayed.

Cause Analysis

The URL is incorrect. As a result, the system cannot parse the URL.

Solution

Check whether the URL in the action is correct.

Status code was -1 and not [200]: Request failed: urlopen error timed out
Symptoms

The error message "msg": "Status code was -1 and not [200]: Request failed:
urlopen error timed out" is displayed.

Cause Analysis

e The domain name in the URL is correct but the URL does not exist.
e The requested service does not exist.
e No inbound rule is added to the security group for the port in the URL.

Solution

Check whether the URL in the action is correct.
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For details, see Prerequisites for Creating a Host Cluster in the User Guide. Add
an inbound rule to the security group for the port in the URL and verify the
deployment result again.

Status code was -1 and not [200]: Request failed: <urlopen error [Errno
111]> Access denied

Symptoms

The error message "msg": "Status code was -1 and not [200]: Request failed:
<urlopen error [Errno 111]> " is displayed.

Cause Analysis

The service is not started.

Solution

1. Manually start the service and check whether it can be started properly.

2. Increase the waiting time of the URL health test to ensure that the service can
be started successfully.

4.1.2 URL Does Not Exist

Symptoms

The error message "msg":"Failed to access,please make sure that the service is
properly started." is displayed.

Cause Analysis

The path of the URL is incorrect.

Solution

Step 1 Use Xshell to log in to the host where the deployment is performed.

Step 2 Deploy the action Start Spring Boot again (that is, running the same shell
command) and view the printed log details.

Step 3 Run the preceding command on the remote hosts connected to the local host.
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o listen on port 8080 failed to start

©.0.1-SNAPSHOT/SpringBoot_81-0.0.1-SNAPSHOT. jar --server.port=8099

Step 4 View the Spring Boot startup logs.

The path of the URL deployed using this version package is /hello01.

Step 5 Return to the action deployment page and update the URL path.
----End

(11 NOTE

The Spring Boot service is executed by the JAR package, and the Tomcat service is executed
by the WAR package.

4.1.3 Invalid URL

Symptoms

The error message "msg": "Status code was -1 and not [200]: Request failed:
urlopen error no host given" is displayed.

Cause Analysis

The URL may contain backslashes (\).

Solution

Change backslashes (\) to forward slashes (/) in the URL.

4.1.4 Application Deployment Interruption

Symptoms

When a host-related application is deployed, an error message is displayed.
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Cause Analysis

The /etc/ssh/sshd_config configuration file has defined the heartbeat time (unit:
s) in ClientAlivelnterval for interactions between the server and client. If the host
does not respond within the time limit in an Ansible application, the SSH service
will be disconnected.

Solution

1. Change the value of ClientAlivelnterval in the /etc/ssh/sshd_config file to
1800.

2. Restart the SSHD service.

4.1.5 Insufficient Permissions

Symptoms

When a host-related application is deployed, and the error message "insufficient
permissions” is displayed, indicating that you do not have permissions to access
the current file or folder.

Cause Analysis

You do not have permissions to access the current file or folder.

Solution
e Switch to other files that you have permissions to access.
e Use a user account with higher permissions, for example, root.

e  Grant higher permissions to the user account you are using. For example, to
grant all permissions to a user account, add 'user ALL=(ALL) ALL' to
the /etc/sudoers file. user indicates the user to grant higher permissions to.

4.1.6 Parameters Contain Backslashes (\)

Symptoms
When a host-related application is deployed, an error message is displayed.
The following takes a path as an example.

e The deployment fails due to the \b characters.

Figure 4-1 Log information

e The deployment fails due to the \f characters.

Figure 4-2 Log information

’C:\\DIMa] |specified. ]
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e The deployment fails due to the \r characters.

Figure 4-3 Log information

W' has an invalid path "C:y

e The deployment fails due to the \t characters.

Figure 4-4 Log information

7' has an imwalid path " CiA\DfVta] specified. ]

e The deployment fails due to the \n characters.

Figure 4-5 Log information

Cause Analysis
The deployment failure is caused by the use of escape characters that have special

meanings.

Solution
e Method 1: Avoid using special escape characters.
e Method 2: Use forward slashes (/) instead of backslashes (\).

4.1.7 No Host Exists in the Environment

Symptoms

No hosts can be found in the environment.

Cause Analysis

The environment does not contain any hosts.

Solution

Step 1 Select the target application, click """, and click Edit. The Deployment Actions
page is displayed.

Step 2 Click the Environment Management tab.

Step 3 Click the target environment name, switch to the Resources page, and click
Import Host.

Step 4 After the host is added and verified, deploy the application again.

--—-End
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4.1.8 Environment Does Not Exist

Symptoms

The log failed to obtain environment information. The environment cannot be
found.

Cause Analysis

Solution

Step 1

Step 2
Step 3

Step 4

The referenced environment does not exist or has already been deleted.

Select the target application, click """, and click Edit. The Deployment Actions
page is displayed.

Click the Environment Management tab.

Click Create Environment, configure the information, click Save and switch to the
Resources page.

Click Import Host. After the host is imported and verified, deploy the application
again.

--—-End

4.1.9 Failed to Deploy an Application on a Windows Host

Symptoms

The following log information is displayed.

Figure 4-6 Log information

Cause Analysis

Solution

The corresponding patch is missing when the Windows host is verified for its
connectivity.

Verify the connectivity again according to the Windows configuration
document.
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4.1.10 Error Occurs During Application Deployment with the
sudo Privileges

Symptoms

A password is required after Run this task with sudo privileges is selected during
the deployment of a host-related application.

Cause Analysis

You have selected Run this task with sudo privileges, but password-free settings
have not been configured in the /etc/sudoers file on the Linux host.

Solution

In the /etc/sudoers file, add Susername ALL=(ALL) NOPASSWD: ALL after root
ALL=(ALL:ALL) ALL. Susername indicates a username.

4.1.11 Deployment Blocked by Third-Party Antivirus Software

Symptoms
The deployment of a host-related application fails and the following error

message is displayed:

"msg": "Unexpected failure during module execution."

Cause Analysis

The deployment program on the target host is blocked by third-party antivirus
software.

Solution

Log in to the target host.

2. Deploy the application. The third-party antivirus software will block the access
from the deployment program.

3. Allow access from the deployment program based on the prompts and
confirm not to remind again.

4. After the configuration is complete, deploy the application.
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4.1.12 Invalid Path

Symptoms

The log information prompts an invalid path.

Cause Analysis

The entered path is invalid.

Solution

Check the path and ensure that the path does not contain backslashes (\).

4.1.13 A Network Error Occurs During Software Installation
on CentOS

Symptoms

When software is installed on CentOS, an error message is displayed, indicating
that the network is unreachable.

Cause Analysis

e The target host failed to download the software package from the official
image repository due to network connection timeout.

e The possible causes of network connection timeout are as follows:

a. The network between the target host and the YUM repository is
disconnected.

b. The firewall restricts outbound access.
¢. The security group has an outbound rule to restrict access.

Solution

1. Run the ping SdomainName command to check the network connectivity.
SdomainName indicates the domain name of the YUM repository. If the
network is normal, perform steps 2 and 3 to check the firewall and security
group. If the network is abnormal, contact the network administrator.

2. Check the firewall configurations.

- Run the iptables -nL command to check whether outbound access is
restricted on port 80.

3. Check the outbound rules of the security group to which the target host
belongs.

- Contact the network administrator to modify the outbound rules of the
security group.
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4.1.14 A Network Error Occurs During Software Installation
on Ubuntu OS

Symptoms

The error message time out is displayed when software is installed on Ubuntu OS.

Cause Analysis

e The target host failed to download the software package from the official
image repository due to network connection timeout.

e The possible causes of network connection timeout are as follows:

a. The network between the target host and the APT repository is
disconnected.

b. The firewall restricts outbound access.
c. The security group has an outbound rule to restrict access.

Solution

1. Run the ping SdomainName command to check the network connectivity.
SdomainName indicates the domain name of the APT repository. If the
network is normal, perform steps 2 and 3 to check the firewall and security
group. If the network is abnormal, contact the network administrator.

2. Check the firewall configurations.

- Run the iptables -nL command to check whether outbound access is
restricted on port 80.

3. Check the outbound rules of the security group to which the target host
belongs.

- Contact the network administrator to modify the outbound rules of the
security group.

4.1.15 Windows Path Not Allowed on a Linux Host

Symptoms
The following log information is displayed.

"msg": "Failed to find handler for \"usr/local/python/Python-3.5.4.tgz\". Make sure the required command
to extract the file is installed. Command \"/usr/bin/unzip\" could not handle archive. Command \"/usr/bin/
gtar\" could not handle archive."}

Cause Analysis

The installation path you entered for application deployment on a Linux host is a
Windows path.

Solution

Enter a correct installation path.
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4.2 Selecting Deployment Sources

4.2.1 Software Package Not Found in CodeArts Artifact

Symptoms

An error message is displayed, indicating that a file path does not exist.

Cause Analysis
The possible causes are as follows:

e The software package does not exist in CodeArts Artifact or has been deleted.

e The filename value corresponding to the demo parameter in the software
package path is incorrect.

Solution

1. Go to CodeArts Artifact of the current project and search for the target
software package. If it does not exist, add it.

2. Search for the software package corresponding to the value referenced by the
${demo} parameter. If it does not exist, add it.

3. Redeploy the application.

4.2.2 No Software Package Available for a Build Task

Symptoms

An error message is displayed, indicating that a file path does not exist.

Cause Analysis

The build task does not exist , or no software package is defined in the build task.

Solution
Go to the build service of the current project.

e Check whether the current build task exists. If not, create one, build the
software package, and deploy the action.

e Check whether the software package exists in the build task. If not, rebuild
the software package and deploy the step.

4.2.3 URL Domain Name Resolution Failure

Symptoms

The error message urlopen error [Errno -2] Name or service not known is
displayed.

Issue 01 (2025-01-14) Copyright © Huawei Technologies Co., Ltd. 33



Deploy
FAQs 4 Custom Application Actions

Cause Analysis

Your host fails to resolve the domain name of the release repository. As a result,
the file fails to be downloaded.

Solution

If you have a DNS server, you can add the following domain names to the DNS
server to resolve the domain names of the release repository:

If you do not have a DNS server, add the domain names to the hosts file on a
local host so that the host can resolve the domain names of the release repository.

Take a 64-bit Windows 10 host as an example. The path of the hosts file is
C:\Windows\System32\drivers\etc\.

# Singapore

devrepo.devcloud.ap-southeast-3.huaweicloud.com 114.119.184.199
# Mexico

devrepo.devcloud.la-north-2.huaweicloud.com 110.238.85.119
devrepo.devcloud.la-north-2.huaweicloud.lat 110.238.85.119

# Sao Paulo

devrepo.devcloud.sa-brazil-1.huaweicloud.com 119.8.87.118
devrepo.devcloud.sa-brazil-1.huaweicloud.lat 119.8.87.118

4.2.4 File Download Times Out

Symptoms

The error message Request failed: urlopen error timed out is displayed,
indicating that the file download times out.

Cause Analysis

The host cannot access the domain name devrepo.devcloud.huaweicloud.com.
As a result, downloading a file from the URL containing this domain name times
out.

Solution

1. Configure host security. For details, see Security Configuration.

2. Deploy tasks using a proxy host. For details, see Deploying an Application
on Internal Network Using a Proxy Host.

4.2.5 Inconsistent SHA256 Values in a File

Symptoms
During file download, the error message File sha256 different, packages may be
modified! is displayed.

Cause Analysis

When the host attempts to download a software package for application
deployment, this software package in CodeArts Artifact is updated. As a result, the
SHA256 values in the file are inconsistent.
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Solution

Deploy the application again and do not update the software package in CodeArts
Artifact during application deployment.

4.2.6 Inconsistent MD5 Values in a File

Symptoms
During file download, the error message File MD5 different,packages may be
modified! is displayed.

Cause Analysis

When the host attempts to download a software package for application
deployment, this software package in CodeArts Artifact is updated. As a result, the
MD5 values in the file are inconsistent.

Solution

Deploy the application again and do not update the software package in CodeArts
Artifact during application deployment.

4.2.7 Error "More than 100 build files"

Symptoms

During file download, the error message More than 100 build files is displayed.

Cause Analysis
When Build task is selected for Source, if more than 100 software packages are
generated by the build task, the download may time out.

Solution
The following workarounds are available:

e  Retry the build task and compress the generated software packages into one.
Then, download the package using the action Select Deployment Source,
and decompress the package using the action Decompress File.

e In the action Select Deployment Source, select Artifact as Source, select the
folder where the build package is located, and download the folder.

4.2.8 "HTTP Error 403" Is Displayed When the CodeArts
Artifact Software Package Is Downloaded

Symptoms

During application deployment, the message "HTTP Error 403" is displayed when
you download a software package from CodeArts Artifact.
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Cause Analysis

e You do not have permission to download the corresponding software
package.

e Your CodeArts Artifact traffic in the current month exceeds the specifications
of the purchased package.

Solution
e Contact the project administrator to grant you the corresponding permission.

e Check whether the download traffic of CodeArts Artifact has been used up. If
the traffic has been used up and you still need to use the download function,
upgrade your package.

4.2.9 Application Deployment Interruption

Symptoms

When a host-related application is deployed, an error message is displayed.

Cause Analysis

The /etc/ssh/sshd_config configuration file has defined the heartbeat time (unit:
s) in ClientAlivelnterval for interactions between the server and client. If the host
does not respond within the time limit in an Ansible application, the SSH service
will be disconnected.

Solution

1. Change the value of ClientAlivelnterval in the /etc/ssh/sshd_config file to
1800.

2. Restart the SSHD service.

4.2.10 Insufficient Permissions

Symptoms

When a host-related application is deployed, and the error message "insufficient
permissions" is displayed, indicating that you do not have permissions to access
the current file or folder.
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Cause Analysis

You do not have permissions to access the current file or folder.

Solution

Switch to other files that you have permissions to access.
Use a user account with higher permissions, for example, root.

Grant higher permissions to the user account you are using. For example, to
grant all permissions to a user account, add 'user ALL=(ALL) ALL' to
the /etc/sudoers file. user indicates the user to grant higher permissions to.

4.2.11 Parameters Contain Backslashes (\)

Symptoms

When a host-related application is deployed, an error message is displayed.

The following takes a path as an example.

Cause Analysis

The deployment fails due to the \b characters.

Figure 4-7 Log information

1 inwalid path| CiihD specified. 7}

The deployment fails due to the \f characters.

Figure 4-8 Log information

1 invalid path|'C

The deployment fails due to the \r characters.

Figure 4-9 Log information

1 invalid path "C:y

The deployment fails due to the \t characters.

Figure 4-10 Log information

1 inwalid path *C:y

The deployment fails due to the \n characters.

Figure 4-11 Log information

1 invalid path *(

The deployment failure is caused by the use of escape characters that have special
meanings.
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Solution
e Method 1: Avoid using special escape characters.
e Method 2: Use forward slashes (/) instead of backslashes (\).

4.2.12 No Host Exists in the Environment

Symptoms

No hosts can be found in the environment.

Cause Analysis
The environment does not contain any hosts.
Solution
Step 1 Select the target application, click """, and click Edit. The Deployment Actions
page is displayed.
Step 2 Click the Environment Management tab.

Step 3 Click the target environment name, switch to the Resources page, and click
Import Host.

Step 4 After the host is added and verified, deploy the application again.
----End

4.2.13 Environment Does Not Exist

Symptoms
The log failed to obtain environment information. The environment cannot be
found.
Cause Analysis
The referenced environment does not exist or has already been deleted.
Solution
Step 1 Select the target application, click """, and click Edit. The Deployment Actions
page is displayed.
Step 2 Click the Environment Management tab.

Step 3 Click Create Environment, configure the information, click Save and switch to the
Resources page.

Step 4 Click Import Host. After the host is imported and verified, deploy the application
again.

--—-End
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4.2.14 Failed to Deploy an Application on a Windows Host

Symptoms

The following log information is displayed.

Figure 4-12 Log information

Cause Analysis

The corresponding patch is missing when the Windows host is verified for its
connectivity.

Solution

Verify the connectivity again according to the Windows configuration
document.

4.2.15 Error Occurs During Application Deployment with the
sudo Privileges

Symptoms

A password is required after Run this task with sudo privileges is selected during
the deployment of a host-related application.

Cause Analysis

You have selected Run this task with sudo privileges, but password-free settings
have not been configured in the /etc/sudoers file on the Linux host.

Solution

In the /etc/sudoers file, add Susername ALL=(ALL) NOPASSWD: ALL after root
ALL=(ALL:ALL) ALL. Susername indicates a username.
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4.2.16 Deployment Blocked by Third-Party Antivirus Software

Symptoms

The deployment of a host-related application fails and the following error
message is displayed:

"msg": "Unexpected failure during module execution."

Cause Analysis
The deployment program on the target host is blocked by third-party antivirus
software.

Solution

Log in to the target host.

2. Deploy the application. The third-party antivirus software will block the access
from the deployment program.

3. Allow access from the deployment program based on the prompts and
confirm not to remind again.

4. After the configuration is complete, deploy the application.

4.2.17 Invalid Path

Symptoms

The log information prompts an invalid path.

Cause Analysis

The entered path is invalid.

Solution

Check the path and ensure that the path does not contain backslashes (\).

4.2.18 A Network Error Occurs During Software Installation
onh CentOS

Symptoms

When software is installed on CentOS, an error message is displayed, indicating
that the network is unreachable.

Cause Analysis

e The target host failed to download the software package from the official
image repository due to network connection timeout.

e The possible causes of network connection timeout are as follows:
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a. The network between the target host and the YUM repository is
disconnected.
b. The firewall restricts outbound access.
¢. The security group has an outbound rule to restrict access.
Solution

Run the ping SdomainName command to check the network connectivity.
SdomainName indicates the domain name of the YUM repository. If the
network is normal, perform steps 2 and 3 to check the firewall and security
group. If the network is abnormal, contact the network administrator.

Check the firewall configurations.

- Run the iptables -nL command to check whether outbound access is
restricted on port 80.

Check the outbound rules of the security group to which the target host
belongs.

- Contact the network administrator to modify the outbound rules of the
security group.

4.2.19 A Network Error Occurs During Software Installation
on Ubuntu OS

Symptoms

The error message time out is displayed when software is installed on Ubuntu OS.

Cause Analysis

Solution

The target host failed to download the software package from the official
image repository due to network connection timeout.

The possible causes of network connection timeout are as follows:

a. The network between the target host and the APT repository is
disconnected.

b. The firewall restricts outbound access.
¢. The security group has an outbound rule to restrict access.

Run the ping SdomainName command to check the network connectivity.
SdomainName indicates the domain name of the APT repository. If the
network is normal, perform steps 2 and 3 to check the firewall and security
group. If the network is abnormal, contact the network administrator.

Check the firewall configurations.

- Run the iptables -nL command to check whether outbound access is
restricted on port 80.

Check the outbound rules of the security group to which the target host
belongs.

- Contact the network administrator to modify the outbound rules of the
security group.
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4.2.20 Windows Path Not Allowed on a Linux Host

Symptoms
The following log information is displayed.

"msg": "Failed to find handler for \"usr/local/python/Python-3.5.4.tgz\". Make sure the required command
to extract the file is installed. Command \"/usr/bin/unzip\" could not handle archive. Command \"/usr/bin/
gtar\" could not handle archive."}

Cause Analysis

The installation path you entered for application deployment on a Linux host is a
Windows path.

Solution

Enter a correct installation path.

4.3 Stopping a Service

4.3.1 Incorrect Port Number

Symptoms

The error message The port **** is not listening. Please check! is displayed.

Cause Analysis

The port number is not in use, that is, no process is running over the port.

Solution

Check the listening port of the service to be stopped, and enter a correct port
number.

4.3.2 Action Stop Service Deployed Successfully, But the
Service Is Still in Started State

Symptoms

On a Windows host, the result shows that the action Stop Service is successfully
deployed, but the service is still detected in Started state.

Figure 4-13 Log information
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Cause Analysis

The service is registered as a Windows service, with the startup mode set to
automatic startup.

Solution

Change the startup mode of this Windows service, or stop this service in other
ways.

4.3.3 Application Deployment Interruption

Symptoms

When a host-related application is deployed, an error message is displayed.

Cause Analysis

The /etc/ssh/sshd_config configuration file has defined the heartbeat time (unit:
s) in ClientAlivelnterval for interactions between the server and client. If the host
does not respond within the time limit in an Ansible application, the SSH service
will be disconnected.

Solution

1. Change the value of ClientAlivelnterval in the /etc/ssh/sshd_config file to
1800.

2. Restart the SSHD service.

4.3.4 Insufficient Permissions

Symptoms

When a host-related application is deployed, and the error message "insufficient
permissions" is displayed, indicating that you do not have permissions to access
the current file or folder.

Cause Analysis

You do not have permissions to access the current file or folder.

Solution
e Switch to other files that you have permissions to access.

e Use a user account with higher permissions, for example, root.
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Grant higher permissions to the user account you are using. For example, to
grant all permissions to a user account, add 'user ALL=(ALL) ALL' to
the /etc/sudoers file. user indicates the user to grant higher permissions to.

4.3.5 Parameters Contain Backslashes (\)

Symptoms

Cause Analysis

Solution

When a host-related application is deployed, an error message is displayed.

The following takes a path as an example.

The deployment fails due to the \b characters.

Figure 4-14 Log information

1 inwalid path|’Cih

The deployment fails due to the \f characters.

Figure 4-15 Log information

n invalid path |’ C:\\DJffa] |spec

The deployment fails due to the \r characters.

Figure 4-16 Log information

1 invalid path "C:\

The deployment fails due to the \t characters.

Figure 4-17 Log information

2 inwalid path *C:ADTY

The deployment fails due to the \n characters.

Figure 4-18 Log information

1 invalid path j:"‘.ﬁ".‘n’ spec

The deployment failure is caused by the use of escape characters that have special
meanings.

Method 1: Avoid using special escape characters.
Method 2: Use forward slashes (/) instead of backslashes (\).
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4.3.6 No Host Exists in the Environment

Symptoms

No hosts can be found in the environment.

Cause Analysis

The environment does not contain any hosts.

Solution

Step 1 Select the target application, click """, and click Edit. The Deployment Actions
page is displayed.

Step 2 Click the Environment Management tab.

Step 3 Click the target environment name, switch to the Resources page, and click
Import Host.

Step 4 After the host is added and verified, deploy the application again.

--—-End

4.3.7 Environment Does Not Exist

Symptoms
The log failed to obtain environment information. The environment cannot be
found.

Cause Analysis

The referenced environment does not exist or has already been deleted.

Solution

Step 1 Select the target application, click """, and click Edit. The Deployment Actions
page is displayed.

Step 2 Click the Environment Management tab.

Step 3 Click Create Environment, configure the information, click Save and switch to the
Resources page.

Step 4 Click Import Host. After the host is imported and verified, deploy the application
again.

--—-End
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4.3.8 Failed to Deploy an Application on a Windows Host

Symptoms

The following log information is displayed.

Figure 4-19 Log information

Cause Analysis

The corresponding patch is missing when the Windows host is verified for its
connectivity.

Solution

Verify the connectivity again according to the Windows configuration
document.

4.3.9 Error Occurs During Application Deployment with the
sudo Privileges

Symptoms

A password is required after Run this task with sudo privileges is selected during
the deployment of a host-related application.

Cause Analysis

You have selected Run this task with sudo privileges, but password-free settings
have not been configured in the /etc/sudoers file on the Linux host.

Solution

In the /etc/sudoers file, add Susername ALL=(ALL) NOPASSWD: ALL after root
ALL=(ALL:ALL) ALL. Susername indicates a username.
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4.3.10 Deployment Blocked by Third-Party Antivirus Software

Symptoms

The deployment of a host-related application fails and the following error
message is displayed:

"msg": "Unexpected failure during module execution."

Cause Analysis
The deployment program on the target host is blocked by third-party antivirus
software.

Solution

Log in to the target host.

2. Deploy the application. The third-party antivirus software will block the access
from the deployment program.

3. Allow access from the deployment program based on the prompts and
confirm not to remind again.

4. After the configuration is complete, deploy the application.

4.3.11 Invalid Path

Symptoms

The log information prompts an invalid path.

Cause Analysis

The entered path is invalid.

Solution

Check the path and ensure that the path does not contain backslashes (\).

4.3.12 A Network Error Occurs During Software Installation
onh CentOS

Symptoms

When software is installed on CentOS, an error message is displayed, indicating
that the network is unreachable.

Cause Analysis

e The target host failed to download the software package from the official
image repository due to network connection timeout.

e The possible causes of network connection timeout are as follows:
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a. The network between the target host and the YUM repository is
disconnected.
b. The firewall restricts outbound access.
¢. The security group has an outbound rule to restrict access.
Solution

Run the ping SdomainName command to check the network connectivity.
SdomainName indicates the domain name of the YUM repository. If the
network is normal, perform steps 2 and 3 to check the firewall and security
group. If the network is abnormal, contact the network administrator.

Check the firewall configurations.

- Run the iptables -nL command to check whether outbound access is
restricted on port 80.

Check the outbound rules of the security group to which the target host
belongs.

- Contact the network administrator to modify the outbound rules of the
security group.

4.3.13 A Network Error Occurs During Software Installation
on Ubuntu OS

Symptoms

The error message time out is displayed when software is installed on Ubuntu OS.

Cause Analysis

Solution

The target host failed to download the software package from the official
image repository due to network connection timeout.

The possible causes of network connection timeout are as follows:

a. The network between the target host and the APT repository is
disconnected.

b. The firewall restricts outbound access.
¢. The security group has an outbound rule to restrict access.

Run the ping SdomainName command to check the network connectivity.
SdomainName indicates the domain name of the APT repository. If the
network is normal, perform steps 2 and 3 to check the firewall and security
group. If the network is abnormal, contact the network administrator.

Check the firewall configurations.

- Run the iptables -nL command to check whether outbound access is
restricted on port 80.

Check the outbound rules of the security group to which the target host
belongs.

- Contact the network administrator to modify the outbound rules of the
security group.
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4.3.14 Windows Path Not Allowed on a Linux Host

Symptoms
The following log information is displayed.

"msg": "Failed to find handler for \"usr/local/python/Python-3.5.4.tgz\". Make sure the required command
to extract the file is installed. Command \"/usr/bin/unzip\" could not handle archive. Command \"/usr/bin/
gtar\" could not handle archive."}

Cause Analysis

The installation path you entered for application deployment on a Linux host is a
Windows path.

Solution

Enter a correct installation path.

4.4 Copying a File

4.4.1 File to Be Copied Does Not Exist

Symptoms

The error message cannot find path ... because it does not exist. is displayed.

Cause Analysis

The file to be copied does not exist.

Solution

Check whether the source path and file exist.

4.4.2 Invalid File Path

Symptoms

The error message ERROR! failed at splitting arguments, either an unbalanced
jinja2 block or quotes: replace_param-=... is displayed.

Cause Analysis

The file path may contain backslashes (\).

Solution

Replace backslashes (\) with forward slashes (/). File paths on both Linux and
Windows OSs use forward slashes (/).
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4.4.3 File or File Path Does Not Exist

Symptoms

The error message The file or file path does not exist is displayed.

Cause Analysis
The possible causes are as follows:

e The file does not exist.
e The file path is not an absolute path.

Solution
Perform the following operations based on the failure causes:

e Run the shell command to check whether the source file exists.
e Check whether the file path is an absolute path starting with a forward slash

).

4.4.4 Action Copy Files Deployed Successfully, But the
Expected Result Is Not Achieved

Symptoms

The result shows that the action Copy Files is successfully deployed, but the
expected result is not achieved.

After the deployment is complete, a new file is generated in the destination path.
The file name is the same as the destination path and does not have a file name
extension.

Figure 4-20 Task template path

No. Source Path Destination Path Operation

4 s J/helloworldTEw] + &

Figure 4-21 New file generated on the target host

-rwxr-xr-%. 1 root root 3594 Jan 13 17:32 new

As a result, the following situations occur:
e If the source file to be copied is a text file, you can still edit the new file after
the copy is complete.

e If the source file to be copied is not a text file, garbled characters are
displayed when you edit the new file after the copy is complete.
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Cause Analysis

If the destination path of the file to be copied does not end with a forward slash
(/), the system copies the file by renaming it. If the file name already exists, the
existing file will be overwritten.

Solution

e If the name and format of the source file are determined, specify the
directory, file name, and file format in the destination path.

e If you want to copy multiple files or copy them to a directory, the destination
path must end with a forward slash (/).

4.4.5 Insufficient Permissions

"msg": "chown failed: [Errno 1] Operation not permitted: '/home'"
Symptoms
The error message "msg": "chown failed: [Errno 1] Operation not permitted: '/
home'" is displayed.
Cause Analysis

You do not have permissions to perform this operation.

Solution

Enable the sudo permission or modify the permission of the directory file.

User is not Administrator
Symptoms

During the deployment of the action Copy Files, when files are copied across
hosts, the error message User is not Administrator is displayed.

Cause Analysis

The administrator account is not used to log in to the target host.

Solution

Log in to the host using the administrator account.

4.4.6 Log Contains "copy File Failed" When Copying Files
Between Linux Environment

Symptoms

The error message copy file failed is displayed.
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Cause Analysis

e The file does not exist in the source path or the user does not have the
permissions required to access the file.

e You do not have the permissions required to access the destination path.

Solution

Enter the correct, accessible source path and destination path.

4.4.7 Log Contains "Windows does not support copying files
between hosts” When Copying Files Between Windows
Environment

Symptoms

The error message Windows does not support copying files between hosts is
displayed.

Cause Analysis

The selected hosts contain Windows hosts. Currently, files cannot be copied
between Windows hosts.

Solution

Ensure that the source and target host groups contain only Linux hosts.

4.4.8 Log Contains "Hosts using secret key credit do not
support copying files between" When Copying Files Between
Environment

Symptoms

The error message Hosts using secret key credit do not support copying files
between is displayed.

Cause Analysis

The selected target host is a host that can be accessed using a secret. Currently,
files cannot be copied to such hosts.

Solution

Change the target host to be accessible by using a password.
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4.4.9 Application Deployment Interruption

Symptoms

When a host-related application is deployed, an error message is displayed.

Cause Analysis

The /etc/ssh/sshd_config configuration file has defined the heartbeat time (unit:
s) in ClientAlivelnterval for interactions between the server and client. If the host
does not respond within the time limit in an Ansible application, the SSH service
will be disconnected.

Solution

1. Change the value of ClientAlivelnterval in the /etc/ssh/sshd_config file to
1800.

2. Restart the SSHD service.

4.4.10 Insufficient Permissions

Symptoms
When a host-related application is deployed, and the error message "insufficient
permissions" is displayed, indicating that you do not have permissions to access
the current file or folder.

Cause Analysis

You do not have permissions to access the current file or folder.

Solution
e Switch to other files that you have permissions to access.
e Use a user account with higher permissions, for example, root.

e  Grant higher permissions to the user account you are using. For example, to
grant all permissions to a user account, add 'user ALL=(ALL) ALL' to
the /etc/sudoers file. user indicates the user to grant higher permissions to.

4.4.11 Parameters Contain Backslashes (\)
Symptoms

When a host-related application is deployed, an error message is displayed.

The following takes a path as an example.
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e The deployment fails due to the \b characters.

Figure 4-22 Log information

2 invalid path|’C:\ADTABa] |spec

e The deployment fails due to the \f characters.

Figure 4-23 Log information

e The deployment fails due to the \r characters.

Figure 4-24 Log information

1lation directs a e s ansd
fatal: [ : FAILED! fa bleParam: Paramster *path’ has an invalid path |'C:\\D]\ra]| spec

e The deployment fails due to the \t characters.

Figure 4-25 Log information

tion direct ] Atotetmtattatt

ek: FAILED! ={ d°: fal s blePaxam: Parameter *path’ has an invalid path *

e The deployment fails due to the \n characters.

Figure 4-26 Log information

otttk

leParam: Parameter 'path’ has an invalid path *C:iA\D]

Cause Analysis

The deployment failure is caused by the use of escape characters that have special
meanings.

Solution
e Method 1: Avoid using special escape characters.
e Method 2: Use forward slashes (/) instead of backslashes (\).

4.4.12 No Host Exists in the Environment

Symptoms

No hosts can be found in the environment.

Cause Analysis

The environment does not contain any hosts.

Solution

Step 1 Select the target application, click """, and click Edit. The Deployment Actions
page is displayed.
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Step 2 Click the Environment Management tab.

Step 3 Click the target environment name, switch to the Resources page, and click
Import Host.

Step 4 After the host is added and verified, deploy the application again.
----End

4.4.13 Environment Does Not Exist

Symptoms

The log failed to obtain environment information. The environment cannot be
found.

Cause Analysis

The referenced environment does not exist or has already been deleted.

Solution

Step 1 Select the target application, click """, and click Edit. The Deployment Actions
page is displayed.

Step 2 Click the Environment Management tab.

Step 3 Click Create Environment, configure the information, click Save and switch to the
Resources page.

Step 4 Click Import Host. After the host is imported and verified, deploy the application
again.

--—-End

4.4.14 Failed to Deploy an Application on a Windows Host

Symptoms

The following log information is displayed.

Figure 4-27 Log information

Cause Analysis

The corresponding patch is missing when the Windows host is verified for its
connectivity.
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Solution

Verify the connectivity again according to the Windows configuration
document.

4.4.15 Error Occurs During Application Deployment with the
sudo Privileges

Symptoms

A password is required after Run this task with sudo privileges is selected during
the deployment of a host-related application.

Cause Analysis

You have selected Run this task with sudo privileges, but password-free settings
have not been configured in the /etc/sudoers file on the Linux host.

Solution

In the /etc/sudoers file, add Susername ALL=(ALL) NOPASSWD: ALL after root
ALL=(ALL:ALL) ALL. Susername indicates a username.

4.4.16 Deployment Blocked by Third-Party Antivirus Software

Symptoms

The deployment of a host-related application fails and the following error
message is displayed:

"msg": "Unexpected failure during module execution."”

Cause Analysis

The deployment program on the target host is blocked by third-party antivirus
software.

Solution

Log in to the target host.

2. Deploy the application. The third-party antivirus software will block the access
from the deployment program.

3. Allow access from the deployment program based on the prompts and
confirm not to remind again.
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4. After the configuration is complete, deploy the application.

4.4.17 Invalid Path

Symptoms

The log information prompts an invalid path.

Cause Analysis

The entered path is invalid.

Solution

Check the path and ensure that the path does not contain backslashes (\).

4.4.18 A Network Error Occurs During Software Installation
oh CentOS

Symptoms

When software is installed on CentOS, an error message is displayed, indicating
that the network is unreachable.

Cause Analysis

e The target host failed to download the software package from the official
image repository due to network connection timeout.

e The possible causes of network connection timeout are as follows:

a. The network between the target host and the YUM repository is
disconnected.

b. The firewall restricts outbound access.
¢. The security group has an outbound rule to restrict access.

Solution

1. Run the ping SdomainName command to check the network connectivity.
SdomainName indicates the domain name of the YUM repository. If the
network is normal, perform steps 2 and 3 to check the firewall and security
group. If the network is abnormal, contact the network administrator.

2. Check the firewall configurations.

- Run the iptables -nL command to check whether outbound access is
restricted on port 80.

3. Check the outbound rules of the security group to which the target host
belongs.

- Contact the network administrator to modify the outbound rules of the
security group.
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4.4.19 A Network Error Occurs During Software Installation
on Ubuntu OS

Symptoms

The error message time out is displayed when software is installed on Ubuntu OS.

Cause Analysis

e The target host failed to download the software package from the official
image repository due to network connection timeout.

e The possible causes of network connection timeout are as follows:

a. The network between the target host and the APT repository is
disconnected.

b. The firewall restricts outbound access.
c. The security group has an outbound rule to restrict access.

Solution

1. Run the ping SdomainName command to check the network connectivity.
SdomainName indicates the domain name of the APT repository. If the
network is normal, perform steps 2 and 3 to check the firewall and security
group. If the network is abnormal, contact the network administrator.

2. Check the firewall configurations.

- Run the iptables -nL command to check whether outbound access is
restricted on port 80.

3. Check the outbound rules of the security group to which the target host
belongs.

- Contact the network administrator to modify the outbound rules of the
security group.

4.4.20 Windows Path Not Allowed on a Linux Host

Symptoms
The following log information is displayed.

"msg": "Failed to find handler for \"usr/local/python/Python-3.5.4.tgz\". Make sure the required command
to extract the file is installed. Command \"/usr/bin/unzip\" could not handle archive. Command \"/usr/bin/
gtar\" could not handle archive."}

Cause Analysis

The installation path you entered for application deployment on a Linux host is a
Windows path.

Solution

Enter a correct installation path.
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4.5 Deleting a File

4.5.1 Cannot Delete Files on a Linux Host

Symptoms

After the action Delete Files is run on a Linux host, no error message is displayed,
but files are not deleted.

Cause Analysis

An incorrect file path is entered. The host does not find the files and considers
that the files have been deleted by default.

Solution

Use a correct file path.

4.5.2 File Path Does Not Exist on a Windows Host

Symptoms
When the action Delete Files is run on a Windows host, the error message
"stderr": "del : Cannot find path 'C:\\nodendoenodeno' because it does not
exist. is displayed.

Cause Analysis

The path of the files to be deleted does not exist.

Solution

Check whether the entered path is correct. Note that the colon in the path must
be an English colon.

4.5.3 Incorrect File Path on a Windows Host

Symptoms

When the action Delete Files is run on a Windows host, the error message
"stderr": "Remove-Item : A positional parameter cannot be found that accepts
argument 'est\r\n1'. is displayed.

Cause Analysis

Ansible is used when deleting a file. The Windows path incorrectly contains a
backslash (\) instead of a forward slash (/).
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Solution

Check whether the file path is correct. If the file path is a Windows path, ensure
that the path contains forward slashes (/).

4.5.4 Application Deployment Interruption

Symptoms

When a host-related application is deployed, an error message is displayed.

Cause Analysis

The /etc/ssh/sshd_config configuration file has defined the heartbeat time (unit:
s) in ClientAlivelnterval for interactions between the server and client. If the host
does not respond within the time limit in an Ansible application, the SSH service
will be disconnected.

Solution

1. Change the value of ClientAlivelnterval in the /etc/ssh/sshd_config file to
1800.

2. Restart the SSHD service.

4.5.5 Insufficient Permissions

Symptoms

When a host-related application is deployed, and the error message "insufficient
permissions" is displayed, indicating that you do not have permissions to access
the current file or folder.

Cause Analysis

You do not have permissions to access the current file or folder.

Solution
e Switch to other files that you have permissions to access.
e Use a user account with higher permissions, for example, root.

e  Grant higher permissions to the user account you are using. For example, to
grant all permissions to a user account, add 'user ALL=(ALL) ALL' to
the /etc/sudoers file. user indicates the user to grant higher permissions to.
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4.5.6 Parameters Contain Backslashes (\)

Symptoms

When a host-related application is deployed, an error message is displayed.
The following takes a path as an example.

e The deployment fails due to the \b characters.

Figure 4-28 Log information

foictok

bleParam: Parameter *path’ has an invalid path *C:\\DJibaf | spec

e The deployment fails due to the \f characters.

Figure 4-29 Log information

tetototototttt:

ok, bk, Hok; FAILED! = £a. = neibleParam: Parameter *path’ has an invalid path | C:\4DIhfa] |spec

e The deployment fails due to the \r characters.

Figure 4-30 Log information

b=tk

Get-AnsibleParam: Parameter ’path’ has an invalid path ['C:

e The deployment fails due to the \t characters.

Figure 4-31 Log information

retettetetitt

nsibleParam: Parameter 'path’ has an invalid path *C:\\Dfita] spec

e The deployment fails due to the \n characters.

Figure 4-32 Log information

Cause Analysis

Solution

The deployment failure is caused by the use of escape characters that have special
meanings.

e Method 1: Avoid using special escape characters.
e Method 2: Use forward slashes (/) instead of backslashes (\).

4.5.7 No Host Exists in the Environment

Symptoms

No hosts can be found in the environment.

Issue 01 (2025-01-14) Copyright © Huawei Technologies Co., Ltd. 61



Deploy
FAQs 4 Custom Application Actions

Cause Analysis

The environment does not contain any hosts.
Solution

Step 1 Select the target application, click """, and click Edit. The Deployment Actions
page is displayed.
Step 2 Click the Environment Management tab.

Step 3 Click the target environment name, switch to the Resources page, and click
Import Host.

Step 4 After the host is added and verified, deploy the application again.
----End

4.5.8 Environment Does Not Exist

Symptoms
The log failed to obtain environment information. The environment cannot be
found.

Cause Analysis

The referenced environment does not exist or has already been deleted.
Solution

Step 1 Select the target application, click """, and click Edit. The Deployment Actions
page is displayed.
Step 2 Click the Environment Management tab.

Step 3 Click Create Environment, configure the information, click Save and switch to the
Resources page.

Step 4 Click Import Host. After the host is imported and verified, deploy the application
again.

--—-End

4.5.9 Failed to Deploy an Application on a Windows Host

Symptoms

The following log information is displayed.

Figure 4-33 Log information
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Cause Analysis

The corresponding patch is missing when the Windows host is verified for its
connectivity.

Solution

Verify the connectivity again according to the Windows configuration
document.

4.5.10 Error Occurs During Application Deployment with the
sudo Privileges

Symptoms

A password is required after Run this task with sudo privileges is selected during
the deployment of a host-related application.

Cause Analysis

You have selected Run this task with sudo privileges, but password-free settings
have not been configured in the /etc/sudoers file on the Linux host.

Solution

In the /etc/sudoers file, add Susername ALL=(ALL) NOPASSWD: ALL after root
ALL=(ALL:ALL) ALL. Susername indicates a username.

4.5.11 Deployment Blocked by Third-Party Antivirus Software

Symptoms

The deployment of a host-related application fails and the following error
message is displayed:

"msg": "Unexpected failure during module execution."”

Cause Analysis
The deployment program on the target host is blocked by third-party antivirus
software.

Solution
1. Log in to the target host.
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2. Deploy the application. The third-party antivirus software will block the access
from the deployment program.

3. Allow access from the deployment program based on the prompts and
confirm not to remind again.

4. After the configuration is complete, deploy the application.

4.5.12 Invalid Path

Symptoms

The log information prompts an invalid path.

Cause Analysis

The entered path is invalid.

Solution

Check the path and ensure that the path does not contain backslashes (\).

4.5.13 A Network Error Occurs During Software Installation
on CentOS

Symptoms

When software is installed on CentOS, an error message is displayed, indicating
that the network is unreachable.

Cause Analysis

e The target host failed to download the software package from the official
image repository due to network connection timeout.

e The possible causes of network connection timeout are as follows:

a. The network between the target host and the YUM repository is
disconnected.

b. The firewall restricts outbound access.
¢. The security group has an outbound rule to restrict access.

Solution

1. Run the ping SdomainName command to check the network connectivity.
SdomainName indicates the domain name of the YUM repository. If the
network is normal, perform steps 2 and 3 to check the firewall and security
group. If the network is abnormal, contact the network administrator.

2. Check the firewall configurations.

- Run the iptables -nL command to check whether outbound access is
restricted on port 80.

3. Check the outbound rules of the security group to which the target host
belongs.
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- Contact the network administrator to modify the outbound rules of the
security group.

4.5.14 A Network Error Occurs During Software Installation
on Ubuntu OS

Symptoms

The error message time out is displayed when software is installed on Ubuntu OS.

Cause Analysis

e The target host failed to download the software package from the official
image repository due to network connection timeout.

e The possible causes of network connection timeout are as follows:

a. The network between the target host and the APT repository is
disconnected.

b. The firewall restricts outbound access.
¢. The security group has an outbound rule to restrict access.

Solution

1.  Run the ping SdomainName command to check the network connectivity.
SdomainName indicates the domain name of the APT repository. If the
network is normal, perform steps 2 and 3 to check the firewall and security
group. If the network is abnormal, contact the network administrator.

2. Check the firewall configurations.

- Run the iptables -nL command to check whether outbound access is
restricted on port 80.

3. Check the outbound rules of the security group to which the target host
belongs.

- Contact the network administrator to modify the outbound rules of the
security group.

4.5.15 Windows Path Not Allowed on a Linux Host

Symptoms
The following log information is displayed.

"msg": "Failed to find handler for \"usr/local/python/Python-3.5.4.tgz\". Make sure the required command
to extract the file is installed. Command \"/usr/bin/unzip\" could not handle archive. Command \"/usr/bin/
gtar\" could not handle archive."}

Cause Analysis

The installation path you entered for application deployment on a Linux host is a
Windows path.
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Solution

Enter a correct installation path.

4.6 Decompressing a File

4.6.1 File to Be Decompressed Does Not Exist

Symptoms

The error message unzip: cannot find or open... is displayed.

Cause Analysis
e The file to be decompressed does not exist.
e You do not have permissions to perform this operation.

Solution

e On Windows, check whether the file path contains a backslash (\). If so,
replace it with a forward slash (/).

e Check whether the source path (file) or destination path (file) exists.

e Check whether the file type is correct and ensure that the file ends in the
correct compression format.

e Enable the sudo permission or modify the permission of the directory file.

4.6.2 Backslashes (\) Are Used as Path Separators in the
Native Command Compress-Archive

Symptoms

The error message appears to use backslashes as path separators... is displayed.

Cause Analysis

When the native PowerShell command Compress-Archive or the action Build
with MSBuild is used for packaging, the file path in the PowerShell command
uses backslashes (\) as separators. This packaging mode has poor platform
compatibility. As a result, the preceding problem occurs.

Solution
1. Run the following script to build a package:

nuget restore

msbuild /p:OutputPath=../buildResult/Release/bin

powershell Invoke-WebRequest -UseBasicParsing https://www.7-zip.org/a/7z1900-x64.exe -OutFile ./
7zip.exe

7zip.exe /S

"C:/Program Files/7-Zip/7z.exe" a ./archive.zip ./buildResult/Release/bin/*

2. Use the 7-Zip packaging tool to create a customized package.
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4.6.3 Application Deployment Interruption

Symptoms

When a host-related application is deployed, an error message is displayed.

Cause Analysis

The /etc/ssh/sshd_config configuration file has defined the heartbeat time (unit:
s) in ClientAlivelnterval for interactions between the server and client. If the host
does not respond within the time limit in an Ansible application, the SSH service
will be disconnected.

Solution

1. Change the value of ClientAlivelnterval in the /etc/ssh/sshd_config file to
1800.

2. Restart the SSHD service.

4.6.4 Insufficient Permissions

Symptoms
When a host-related application is deployed, and the error message "insufficient
permissions" is displayed, indicating that you do not have permissions to access
the current file or folder.

Cause Analysis

You do not have permissions to access the current file or folder.

Solution
e Switch to other files that you have permissions to access.
e Use a user account with higher permissions, for example, root.

e  Grant higher permissions to the user account you are using. For example, to
grant all permissions to a user account, add 'user ALL=(ALL) ALL' to
the /etc/sudoers file. user indicates the user to grant higher permissions to.

4.6.5 Parameters Contain Backslashes (\)
Symptoms

When a host-related application is deployed, an error message is displayed.

The following takes a path as an example.
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e The deployment fails due to the \b characters.

Figure 4-34 Log information

2 invalid path|’C:\ADTABa] |spec

e The deployment fails due to the \f characters.

Figure 4-35 Log information

e The deployment fails due to the \r characters.

Figure 4-36 Log information

1lation directs a e s ansd
fatal: [ : FAILED! fa bleParam: Paramster *path’ has an invalid path |'C:\\D]\ra]| spec

e The deployment fails due to the \t characters.

Figure 4-37 Log information

tion direct ] Atotetmtattatt

ek: FAILED! ={ d°: fal s blePaxam: Parameter *path’ has an invalid path *

e The deployment fails due to the \n characters.

Figure 4-38 Log information

otttk

leParam: Parameter 'path’ has an invalid path *C:iA\D]

Cause Analysis

The deployment failure is caused by the use of escape characters that have special
meanings.

Solution
e Method 1: Avoid using special escape characters.
e Method 2: Use forward slashes (/) instead of backslashes (\).

4.6.6 No Host Exists in the Environment

Symptoms

No hosts can be found in the environment.

Cause Analysis

The environment does not contain any hosts.

Solution

Step 1 Select the target application, click """, and click Edit. The Deployment Actions
page is displayed.

Issue 01 (2025-01-14) Copyright © Huawei Technologies Co., Ltd. 68



Deploy
FAQs 4 Custom Application Actions

Step 2 Click the Environment Management tab.

Step 3 Click the target environment name, switch to the Resources page, and click
Import Host.

Step 4 After the host is added and verified, deploy the application again.
----End

4.6.7 Environment Does Not Exist

Symptoms

The log failed to obtain environment information. The environment cannot be
found.

Cause Analysis

The referenced environment does not exist or has already been deleted.

Solution

Step 1 Select the target application, click """, and click Edit. The Deployment Actions
page is displayed.

Step 2 Click the Environment Management tab.

Step 3 Click Create Environment, configure the information, click Save and switch to the
Resources page.

Step 4 Click Import Host. After the host is imported and verified, deploy the application
again.

--—-End

4.6.8 Failed to Deploy an Application on a Windows Host

Symptoms

The following log information is displayed.

Figure 4-39 Log information

Cause Analysis

The corresponding patch is missing when the Windows host is verified for its
connectivity.
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Solution

Verify the connectivity again according to the Windows configuration
document.

4.6.9 Error Occurs During Application Deployment with the
sudo Privileges

Symptoms

A password is required after Run this task with sudo privileges is selected during
the deployment of a host-related application.

Cause Analysis

You have selected Run this task with sudo privileges, but password-free settings
have not been configured in the /etc/sudoers file on the Linux host.

Solution

In the /etc/sudoers file, add Susername ALL=(ALL) NOPASSWD: ALL after root
ALL=(ALL:ALL) ALL. Susername indicates a username.

4.6.10 Deployment Blocked by Third-Party Antivirus Software

Symptoms

The deployment of a host-related application fails and the following error
message is displayed:

"msg": "Unexpected failure during module execution."”

Cause Analysis

The deployment program on the target host is blocked by third-party antivirus
software.

Solution

Log in to the target host.

2. Deploy the application. The third-party antivirus software will block the access
from the deployment program.

3. Allow access from the deployment program based on the prompts and
confirm not to remind again.
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4. After the configuration is complete, deploy the application.

4.6.11 Invalid Path

Symptoms

The log information prompts an invalid path.

Cause Analysis

The entered path is invalid.

Solution

Check the path and ensure that the path does not contain backslashes (\).

4.6.12 A Network Error Occurs During Software Installation
oh CentOS

Symptoms

When software is installed on CentOS, an error message is displayed, indicating
that the network is unreachable.

Cause Analysis

e The target host failed to download the software package from the official
image repository due to network connection timeout.

e The possible causes of network connection timeout are as follows:

a. The network between the target host and the YUM repository is
disconnected.

b. The firewall restricts outbound access.
¢. The security group has an outbound rule to restrict access.

Solution

1. Run the ping SdomainName command to check the network connectivity.
SdomainName indicates the domain name of the YUM repository. If the
network is normal, perform steps 2 and 3 to check the firewall and security
group. If the network is abnormal, contact the network administrator.

2. Check the firewall configurations.

- Run the iptables -nL command to check whether outbound access is
restricted on port 80.

3. Check the outbound rules of the security group to which the target host
belongs.

- Contact the network administrator to modify the outbound rules of the
security group.
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4.6.13 A Network Error Occurs During Software Installation
on Ubuntu OS

Symptoms

The error message time out is displayed when software is installed on Ubuntu OS.

Cause Analysis

e The target host failed to download the software package from the official
image repository due to network connection timeout.

e The possible causes of network connection timeout are as follows:

a. The network between the target host and the APT repository is
disconnected.

b. The firewall restricts outbound access.
c. The security group has an outbound rule to restrict access.

Solution

1. Run the ping SdomainName command to check the network connectivity.
SdomainName indicates the domain name of the APT repository. If the
network is normal, perform steps 2 and 3 to check the firewall and security
group. If the network is abnormal, contact the network administrator.

2. Check the firewall configurations.

- Run the iptables -nL command to check whether outbound access is
restricted on port 80.

3. Check the outbound rules of the security group to which the target host
belongs.

- Contact the network administrator to modify the outbound rules of the
security group.

4.6.14 Windows Path Not Allowed on a Linux Host

Symptoms
The following log information is displayed.

"msg": "Failed to find handler for \"usr/local/python/Python-3.5.4.tgz\". Make sure the required command
to extract the file is installed. Command \"/usr/bin/unzip\" could not handle archive. Command \"/usr/bin/
gtar\" could not handle archive."}

Cause Analysis

The installation path you entered for application deployment on a Linux host is a
Windows path.

Solution

Enter a correct installation path.
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4.7 Modifying a Configuration File

4.7.1 File Path Does Not Exist

Symptoms

An error message is displayed, indicating that a file path does not exist.

Cause Analysis

The entered configuration file path does not exist.

Solution

Enter a correct file path.

4.7.2 Application Deployment Interruption

Symptoms

When a host-related application is deployed, an error message is displayed.

Cause Analysis

The /etc/ssh/sshd_config configuration file has defined the heartbeat time (unit:
s) in ClientAlivelnterval for interactions between the server and client. If the host
does not respond within the time limit in an Ansible application, the SSH service
will be disconnected.

Solution

1. Change the value of ClientAlivelnterval in the /etc/ssh/sshd_config file to
1800.

2. Restart the SSHD service.

4.7.3 Insufficient Permissions

Symptoms

When a host-related application is deployed, and the error message "insufficient
permissions" is displayed, indicating that you do not have permissions to access
the current file or folder.
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Cause Analysis

You do not have permissions to access the current file or folder.

Solution

Switch to other files that you have permissions to access.
Use a user account with higher permissions, for example, root.

Grant higher permissions to the user account you are using. For example, to
grant all permissions to a user account, add 'user ALL=(ALL) ALL' to
the /etc/sudoers file. user indicates the user to grant higher permissions to.

4.7.4 Parameters Contain Backslashes (\)

Symptoms

When a host-related application is deployed, an error message is displayed.

The following takes a path as an example.

Cause Analysis

The deployment fails due to the \b characters.

Figure 4-40 Log information

1 inwalid path| CiihD specified. 7}

The deployment fails due to the \f characters.

Figure 4-41 Log information

1 invalid path|'C

The deployment fails due to the \r characters.

Figure 4-42 Log information

1 invalid path "C:y

The deployment fails due to the \t characters.

Figure 4-43 Log information

1 inwalid path *C:y

The deployment fails due to the \n characters.

Figure 4-44 Log information

1 invalid path *(

The deployment failure is caused by the use of escape characters that have special
meanings.
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Solution
e Method 1: Avoid using special escape characters.
e Method 2: Use forward slashes (/) instead of backslashes (\).

4.7.5 No Host Exists in the Environment

Symptoms

No hosts can be found in the environment.

Cause Analysis
The environment does not contain any hosts.
Solution
Step 1 Select the target application, click """, and click Edit. The Deployment Actions
page is displayed.
Step 2 Click the Environment Management tab.

Step 3 Click the target environment name, switch to the Resources page, and click
Import Host.

Step 4 After the host is added and verified, deploy the application again.
----End

4.7.6 Environment Does Not Exist

Symptoms
The log failed to obtain environment information. The environment cannot be
found.
Cause Analysis
The referenced environment does not exist or has already been deleted.
Solution
Step 1 Select the target application, click """, and click Edit. The Deployment Actions
page is displayed.
Step 2 Click the Environment Management tab.

Step 3 Click Create Environment, configure the information, click Save and switch to the
Resources page.

Step 4 Click Import Host. After the host is imported and verified, deploy the application
again.

--—-End
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4.7.7 Failed to Deploy an Application on a Windows Host

Symptoms

The following log information is displayed.

Figure 4-45 Log information

Cause Analysis

The corresponding patch is missing when the Windows host is verified for its
connectivity.

Solution

Verify the connectivity again according to the Windows configuration
document.

4.7.8 Error Occurs During Application Deployment with the
sudo Privileges

Symptoms

A password is required after Run this task with sudo privileges is selected during
the deployment of a host-related application.

Cause Analysis

You have selected Run this task with sudo privileges, but password-free settings
have not been configured in the /etc/sudoers file on the Linux host.

Solution

In the /etc/sudoers file, add Susername ALL=(ALL) NOPASSWD: ALL after root
ALL=(ALL:ALL) ALL. Susername indicates a username.
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4.7.9 Deployment Blocked by Third-Party Antivirus Software

Symptoms

The deployment of a host-related application fails and the following error
message is displayed:

"msg": "Unexpected failure during module execution."

Cause Analysis
The deployment program on the target host is blocked by third-party antivirus
software.

Solution

Log in to the target host.

2. Deploy the application. The third-party antivirus software will block the access
from the deployment program.

3. Allow access from the deployment program based on the prompts and
confirm not to remind again.

4. After the configuration is complete, deploy the application.

4.7.10 Invalid Path

Symptoms

The log information prompts an invalid path.

Cause Analysis

The entered path is invalid.

Solution

Check the path and ensure that the path does not contain backslashes (\).

4.7.11 A Network Error Occurs During Software Installation
onh CentOS

Symptoms

When software is installed on CentOS, an error message is displayed, indicating
that the network is unreachable.

Cause Analysis

e The target host failed to download the software package from the official
image repository due to network connection timeout.

e The possible causes of network connection timeout are as follows:
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a. The network between the target host and the YUM repository is
disconnected.
b. The firewall restricts outbound access.
¢. The security group has an outbound rule to restrict access.
Solution

Run the ping SdomainName command to check the network connectivity.
SdomainName indicates the domain name of the YUM repository. If the
network is normal, perform steps 2 and 3 to check the firewall and security
group. If the network is abnormal, contact the network administrator.

Check the firewall configurations.

- Run the iptables -nL command to check whether outbound access is
restricted on port 80.

Check the outbound rules of the security group to which the target host
belongs.

- Contact the network administrator to modify the outbound rules of the
security group.

4.7.12 A Network Error Occurs During Software Installation
on Ubuntu OS

Symptoms

The error message time out is displayed when software is installed on Ubuntu OS.

Cause Analysis

Solution

The target host failed to download the software package from the official
image repository due to network connection timeout.

The possible causes of network connection timeout are as follows:

a. The network between the target host and the APT repository is
disconnected.

b. The firewall restricts outbound access.
¢. The security group has an outbound rule to restrict access.

Run the ping SdomainName command to check the network connectivity.
SdomainName indicates the domain name of the APT repository. If the
network is normal, perform steps 2 and 3 to check the firewall and security
group. If the network is abnormal, contact the network administrator.

Check the firewall configurations.

- Run the iptables -nL command to check whether outbound access is
restricted on port 80.

Check the outbound rules of the security group to which the target host
belongs.

- Contact the network administrator to modify the outbound rules of the
security group.
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4.7.13 Windows Path Not Allowed on a Linux Host

Symptoms
The following log information is displayed.

"msg": "Failed to find handler for \"usr/local/python/Python-3.5.4.tgz\". Make sure the required command
to extract the file is installed. Command \"/usr/bin/unzip\" could not handle archive. Command \"/usr/bin/
gtar\" could not handle archive."}

Cause Analysis
The installation path you entered for application deployment on a Linux host is a
Windows path.

Solution

Enter a correct installation path.

4.8 Starting or Stopping Tomcat

4.8.1 Invalid Tomcat Path

Invalid Path
Symptoms
During the deployment of the startup command in the action Start/Stop Tomcat,
an error message is displayed, indicating an invalid path.
Cause Analysis

The path contains invalid characters, such as Chinese colons and backslashes (\).

Solution
Check whether the entered path contains invalid characters. If so, modify the path
and perform the deployment again.
The path does not exist
Symptoms
During the deployment of the startup command in the action Start/Stop Tomcat,
the error message The path does not exist is displayed.
Cause Analysis
The entered path is incorrect and does not exist on the target host.
Solution

Enter the absolute path of the service to be started or stopped, and perform the
deployment again.
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4.8.2 Stopping Failed

Symptoms

For a Windows host, after you set Operation to Stop in the action Start/Stop
Tomcat, the error message org.apache.catalina.startup.Catalina.stopServer
Could not contact [localhost:[****]. Tomcat may not be running. is displayed.

Cause Analysis

If Service Shutdown Port (used to listen to and shut down the port for the
Tomcat service) is changed when Operation is set to Start (start command) in
the Start/Stop Tomcat deployment action, the shutdown port in the Tomcat
server.xml file is updated accordingly. If these two shutdown ports are different,
the command for stopping Tomcat will fail to be deployed.

Solution

Log in to the host, go to Tomcat installation path/conf, find the server.xml file,
change its shutdown port number to that configured in the latest Start/Stop
Tomcat action with Operation set to Start, and perform the deployment again.

distributed under the License is distributed on an "AS IS" BASIS,
WITHOUT WARRANTIES OR CONDITIONS OF ANY KIND, either express or implied.
See the License for the specific language governing permissions and
limitations under the License.
-—>
<!-- Note: A "Server” is not itself a "Container”, so you may not
define subcomponents such as "Valves” at this level.
Documentation at /docs/config/server.html
-——>
|<Server port="8=F" shutdown="SHUTDOWN" >
<Listener className="org.apache.catalina.startup.VersionLoggerListener” />
<!-- Security listener. Documentation at /docs/config/listeners.html
<Listener classMName="org.apache.catalina.security.SecurityListener” /=
-—

<!--APR library loader. Documentation at /docs/apr.html -->

4.8.3 Startup Failed

Symptoms
During the deployment of the Tomcat startup command in the action Start/Stop
Tomcat, the error message The Tomcat service startup failed is displayed.
Cause Analysis
The possible causes are as follows:

e The port is occupied.

e JDK is not installed or environment variables are incorrectly configured.
e The JDK version does not match the Tomcat version.

e The entered absolute path is incorrect.
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Solution

Perform the following steps to rectify the fault:

1.

Run the following command to check whether the port is occupied. If the port
is occupied, change the port number and perform the deployment again.

- Linux
[sof -i:8080
netstat -anp|grep 8080
- Windows
netstat -ano|findstr "8080"

Run the following command to check the Java environment. If JDK is not
installed, install it through the action Install JDK.

- Linux
java -version
which java

- Windows
java -version

Scenario 1: If the Linux OS is in use and JDK is manually installed, add the
JDK environment variables to the following files because the current startup
operation is no_login:

- Ubuntu: ~/.bashrc and ~/.profile
- Centos: ~/.bashrc and ~/.bash_profile
The following is a configuration example of the environment variables:

= export JAVA_HOME=/usr/local/jdk/jdk1.8.0_151
= export CLASS_PATH=$JAVA_HOME/lib:$JAVA_HOME/jre/lib

= export PATH=$JAVA_HOME/bin:$PATH

Scenario 2: If the Linux OS is in use and JDK of the version openjdk-1.8.0 is
installed using the action Install JDK, you do not need to manually configure
JDK. However, you must delete the JDK environment variables from the
following files:

- Ubuntu: ~/.bashrc and ~/.profile
- Centos: ~/.bashrc and ~/.bash_profile
Install JDK that matches the Tomcat version.

Check whether the entered path is correct. If not, modify it and perform the
deployment again.

If the problem persists, check the Tomcat startup logs and locate the fault
based on the logs. The logs are saved in the following directories:

-  ${HOME}/tomcat/logs/catalina.out
-  ${HOME}/tomcat/logs/catalina.log
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4.8.4 Environment Variables Are Not Configured

Symptoms

The error message please configure JDK environment variables is displayed.

Cause Analysis
JDK is not installed.

Environment variables are not configured or are incorrectly configured.

When openjdk-1.8.0 is selected for JDK Version in the action Install JDK, JDK
environment variables are manually configured and the path is set incorrectly.

Solution

If JDK is not installed, install it through the action Install JDK.
2. Configure the environment variables correctly.

The current startup/stop mode is no_login. If the Linux OS is used, you need
to manually install JDK and add the JDK environment variables to the
following files:

- Ubuntu: ~/.bashrc and ~/.profile

- Centos: ~/.bashrc and ~/.bash_profile

The following is a configuration example of the environment variables:
- export JAVA_HOME=/usr/local/jdk /jdk1.8.0_151

- export CLASS_PATH=$JAVA_HOME/lib:$JAVA_HOME/jre/lib

- export PATH=$JAVA_HOME/bin:$PATH

3. If the Linux OS is in use and JDK of the version openjdk-1.8.0 is installed using
the action Install JDK, you do not need to manually configure JDK. However,
you must delete the JDK environment variables from the following files:

- Ubuntu: ~/.bashrc and ~/.profile
- Centos: ~/.bashrc and ~/.bash_profile

4.8.5 Service Is Not Started Despite Successful Action
Deployment

Symptoms

The command for starting Tomcat is successfully deployed during the deployment
of the action Start/Stop Tomcat, but the service is not started.

Cause Analysis

1. The waiting time is too short. As a result, the service is not started when the
waiting time ends.

2. If the service startup still fails after the waiting time is set to a proper value,
check whether the service exits unexpectedly after being started.
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Solution

1. Adjust the waiting time.

2. Log in to the server where the service is deployed to manually start the
service or view logs to locate the service fault.

4.8.6 Application Deployment Interruption

Symptoms

When a host-related application is deployed, an error message is displayed.

Cause Analysis

The /etc/ssh/sshd_config configuration file has defined the heartbeat time (unit:
s) in ClientAlivelnterval for interactions between the server and client. If the host
does not respond within the time limit in an Ansible application, the SSH service
will be disconnected.

Solution

1. Change the value of ClientAlivelnterval in the /etc/ssh/sshd_config file to
1800.

2. Restart the SSHD service.

4.8.7 Insufficient Permissions

Symptoms

When a host-related application is deployed, and the error message "insufficient
permissions" is displayed, indicating that you do not have permissions to access
the current file or folder.

Cause Analysis

You do not have permissions to access the current file or folder.

Solution
e Switch to other files that you have permissions to access.
e Use a user account with higher permissions, for example, root.

e  Grant higher permissions to the user account you are using. For example, to
grant all permissions to a user account, add 'user ALL=(ALL) ALL' to
the /etc/sudoers file. user indicates the user to grant higher permissions to.
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4.8.8 Parameters Contain Backslashes (\)

Symptoms

When a host-related application is deployed, an error message is displayed.
The following takes a path as an example.

e The deployment fails due to the \b characters.

Figure 4-46 Log information

foictok

bleParam: Parameter *path’ has an invalid path *C:\\DJibaf | spec

e The deployment fails due to the \f characters.

Figure 4-47 Log information

tetototototttt:

ok, bk, Hok; FAILED! = £a. = neibleParam: Parameter *path’ has an invalid path | C:\4DIhfa] |spec

e The deployment fails due to the \r characters.

Figure 4-48 Log information

b=tk

Get-AnsibleParam: Parameter ’path’ has an invalid path ['C:

e The deployment fails due to the \t characters.

Figure 4-49 Log information

retettetetitt

nsibleParam: Parameter 'path’ has an invalid path *C:\\Dfita] spec

e The deployment fails due to the \n characters.

Figure 4-50 Log information

Cause Analysis

Solution

The deployment failure is caused by the use of escape characters that have special
meanings.

e Method 1: Avoid using special escape characters.
e Method 2: Use forward slashes (/) instead of backslashes (\).

4.8.9 No Host Exists in the Environment

Symptoms

No hosts can be found in the environment.
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Cause Analysis

The environment does not contain any hosts.
Solution

Step 1 Select the target application, click """, and click Edit. The Deployment Actions
page is displayed.
Step 2 Click the Environment Management tab.

Step 3 Click the target environment name, switch to the Resources page, and click
Import Host.

Step 4 After the host is added and verified, deploy the application again.
----End

4.8.10 Environment Does Not Exist

Symptoms
The log failed to obtain environment information. The environment cannot be
found.

Cause Analysis

The referenced environment does not exist or has already been deleted.
Solution

Step 1 Select the target application, click """, and click Edit. The Deployment Actions
page is displayed.
Step 2 Click the Environment Management tab.

Step 3 Click Create Environment, configure the information, click Save and switch to the
Resources page.

Step 4 Click Import Host. After the host is imported and verified, deploy the application
again.

--—-End

4.8.11 Failed to Deploy an Application on a Windows Host

Symptoms

The following log information is displayed.

Figure 4-51 Log information
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Cause Analysis

The corresponding patch is missing when the Windows host is verified for its
connectivity.

Solution

Verify the connectivity again according to the Windows configuration
document.

4.8.12 Error Occurs During Application Deployment with the
sudo Privileges

Symptoms

A password is required after Run this task with sudo privileges is selected during
the deployment of a host-related application.

Cause Analysis

You have selected Run this task with sudo privileges, but password-free settings
have not been configured in the /etc/sudoers file on the Linux host.

Solution

In the /etc/sudoers file, add Susername ALL=(ALL) NOPASSWD: ALL after root
ALL=(ALL:ALL) ALL. Susername indicates a username.

4.8.13 Deployment Blocked by Third-Party Antivirus Software

Symptoms

The deployment of a host-related application fails and the following error
message is displayed:

"msg": "Unexpected failure during module execution."”

Cause Analysis
The deployment program on the target host is blocked by third-party antivirus
software.

Solution
1. Log in to the target host.
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2. Deploy the application. The third-party antivirus software will block the access
from the deployment program.

3. Allow access from the deployment program based on the prompts and
confirm not to remind again.

4. After the configuration is complete, deploy the application.

4.8.14 Invalid Path

Symptoms

The log information prompts an invalid path.

Cause Analysis

The entered path is invalid.

Solution

Check the path and ensure that the path does not contain backslashes (\).

4.8.15 A Network Error Occurs During Software Installation
on CentOS

Symptoms

When software is installed on CentOS, an error message is displayed, indicating
that the network is unreachable.

Cause Analysis

e The target host failed to download the software package from the official
image repository due to network connection timeout.

e The possible causes of network connection timeout are as follows:

a. The network between the target host and the YUM repository is
disconnected.

b. The firewall restricts outbound access.
¢. The security group has an outbound rule to restrict access.

Solution

1. Run the ping SdomainName command to check the network connectivity.
SdomainName indicates the domain name of the YUM repository. If the
network is normal, perform steps 2 and 3 to check the firewall and security
group. If the network is abnormal, contact the network administrator.

2. Check the firewall configurations.

- Run the iptables -nL command to check whether outbound access is
restricted on port 80.

3. Check the outbound rules of the security group to which the target host
belongs.
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- Contact the network administrator to modify the outbound rules of the
security group.

4.8.16 A Network Error Occurs During Software Installation
on Ubuntu OS

Symptoms

The error message time out is displayed when software is installed on Ubuntu OS.

Cause Analysis

e The target host failed to download the software package from the official
image repository due to network connection timeout.

e The possible causes of network connection timeout are as follows:

a. The network between the target host and the APT repository is
disconnected.

b. The firewall restricts outbound access.
¢. The security group has an outbound rule to restrict access.

Solution

1.  Run the ping SdomainName command to check the network connectivity.
SdomainName indicates the domain name of the APT repository. If the
network is normal, perform steps 2 and 3 to check the firewall and security
group. If the network is abnormal, contact the network administrator.

2. Check the firewall configurations.

- Run the iptables -nL command to check whether outbound access is
restricted on port 80.

3. Check the outbound rules of the security group to which the target host
belongs.

- Contact the network administrator to modify the outbound rules of the
security group.

4.8.17 Windows Path Not Allowed on a Linux Host

Symptoms
The following log information is displayed.

"msg": "Failed to find handler for \"usr/local/python/Python-3.5.4.tgz\". Make sure the required command
to extract the file is installed. Command \"/usr/bin/unzip\" could not handle archive. Command \"/usr/bin/
gtar\" could not handle archive."}

Cause Analysis

The installation path you entered for application deployment on a Linux host is a
Windows path.
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Solution

Enter a correct installation path.
4.9 Starting/Stopping Go Service

4.9.1 The Go Service Path Is Incorrect

The path does not exist, please verify the Go service path
Symptoms

During the deployment of the startup command in the action Start/Stop Go
Service, the error message The path does not exist is displayed.

Cause Analysis
The entered path is incorrect and does not exist on the target host.
Solution

Enter the absolute path of the Go service to start or stop, and perform the
deployment again.

4.9.2 Startup Failed

Symptoms
When the startup command in Start/Stop Go Service is deployed, the log shows
"The Go service has been started. If you need to restart, please stop the
service first! ", which means that the startup fails".

Analysis
The service has been started. When the startup command is executed again, an
error is reported.

Solution

Stop the service by executing Stop Go Service, and then run the startup command
again.

Or log in to the server to stop the started services, and then run the startup
command again.

4.9.3 Environment Variables Are Not Configured

Symptoms

"Unable to start the Go service, please configure Go environment variables!"
is displayed, prompting you to configure the environment variable.
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Cause Analysis

Go is not installed.
2. Environment variables are not configured or are incorrectly configured.

Solution

1. If the Go service is not installed, install it by following the instructions
provided in Installing Go.

2. Configure the environment variables correctly.

The current startup and stop operations are performed in no_login mode. If
the operating system is Linux and Go is manually installed, add environment
variables to the following files:

- Ubuntu: ~/.bashrc and ~/.profile

- Centos: ~/.bashrc and ~/.bash_profile

The following is a configuration example of the environment variables:
- export GOROOT=/usr/local/go/go_install_dir/go

- export GOPATH=/usr/local/go/go_workpath

- export PATH= $GOROQT/bin:$PATH

4.9.4 Deployment Is Successful, But the Service Is Not Started

Symptoms
The command for starting Go is successfully deployed during the deployment of
the action Start/Stop Go Service, but the service is not started.
Analysis
1. The waiting time is too short. As a result, the service is not started when the
waiting time ends.
2. If the service still fails to be started after the waiting time is adjusted to a
longer time, check whether any other causes exist.
Solution

Adjust the waiting time.

2. Log in to the server where the service is deployed to manually start the
service or view logs to locate the service fault.

4.9.5 Application Deployment Interruption

Symptoms

When a host-related application is deployed, an error message is displayed.
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Cause Analysis

The /etc/ssh/sshd_config configuration file has defined the heartbeat time (unit:
s) in ClientAlivelnterval for interactions between the server and client. If the host
does not respond within the time limit in an Ansible application, the SSH service
will be disconnected.

Solution

1. Change the value of ClientAlivelnterval in the /etc/ssh/sshd_config file to
1800.

2. Restart the SSHD service.

4.9.6 Insufficient Permissions

Symptoms

When a host-related application is deployed, and the error message "insufficient
permissions” is displayed, indicating that you do not have permissions to access
the current file or folder.

Cause Analysis

You do not have permissions to access the current file or folder.

Solution
e Switch to other files that you have permissions to access.
e Use a user account with higher permissions, for example, root.

e  Grant higher permissions to the user account you are using. For example, to
grant all permissions to a user account, add 'user ALL=(ALL) ALL' to
the /etc/sudoers file. user indicates the user to grant higher permissions to.

4.9.7 Parameters Contain Backslashes (\)

Symptoms
When a host-related application is deployed, an error message is displayed.
The following takes a path as an example.

e The deployment fails due to the \b characters.

Figure 4-52 Log information

e The deployment fails due to the \f characters.

Figure 4-53 Log information

’C:\\DIMa] |specified. ]
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e The deployment fails due to the \r characters.

Figure 4-54 Log information

W' has an invalid path "C:y

e The deployment fails due to the \t characters.

Figure 4-55 Log information

7' has an imwalid path " CiA\DfVta] specified. ]

e The deployment fails due to the \n characters.

Figure 4-56 Log information

Cause Analysis
The deployment failure is caused by the use of escape characters that have special

meanings.

Solution
e Method 1: Avoid using special escape characters.
e Method 2: Use forward slashes (/) instead of backslashes (\).

4.9.8 No Host Exists in the Environment

Symptoms

No hosts can be found in the environment.

Cause Analysis

The environment does not contain any hosts.

Solution

Step 1 Select the target application, click """, and click Edit. The Deployment Actions
page is displayed.

Step 2 Click the Environment Management tab.

Step 3 Click the target environment name, switch to the Resources page, and click
Import Host.

Step 4 After the host is added and verified, deploy the application again.

--—-End
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4.9.9 Environment Does Not Exist

Symptoms

The log failed to obtain environment information. The environment cannot be
found.

Cause Analysis

Solution

Step 1

Step 2
Step 3

Step 4

The referenced environment does not exist or has already been deleted.

Select the target application, click """, and click Edit. The Deployment Actions
page is displayed.

Click the Environment Management tab.

Click Create Environment, configure the information, click Save and switch to the
Resources page.

Click Import Host. After the host is imported and verified, deploy the application
again.

--—-End

4.9.10 Failed to Deploy an Application on a Windows Host

Symptoms

The following log information is displayed.

Figure 4-57 Log information

Cause Analysis

Solution

The corresponding patch is missing when the Windows host is verified for its
connectivity.

Verify the connectivity again according to the Windows configuration
document.
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4.9.11 Error Occurs During Application Deployment with the
sudo Privileges

Symptoms

A password is required after Run this task with sudo privileges is selected during
the deployment of a host-related application.

Cause Analysis

You have selected Run this task with sudo privileges, but password-free settings
have not been configured in the /etc/sudoers file on the Linux host.

Solution

In the /etc/sudoers file, add Susername ALL=(ALL) NOPASSWD: ALL after root
ALL=(ALL:ALL) ALL. Susername indicates a username.

4.9.12 Deployment Blocked by Third-Party Antivirus Software

Symptoms
The deployment of a host-related application fails and the following error

message is displayed:

"msg": "Unexpected failure during module execution."

Cause Analysis

The deployment program on the target host is blocked by third-party antivirus
software.

Solution

Log in to the target host.

2. Deploy the application. The third-party antivirus software will block the access
from the deployment program.

3. Allow access from the deployment program based on the prompts and
confirm not to remind again.

4. After the configuration is complete, deploy the application.
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4.9.13 Invalid Path

Symptoms

The log information prompts an invalid path.

Cause Analysis

The entered path is invalid.

Solution

Check the path and ensure that the path does not contain backslashes (\).

4.9.14 A Network Error Occurs During Software Installation
on CentOS

Symptoms

When software is installed on CentOS, an error message is displayed, indicating
that the network is unreachable.

Cause Analysis

e The target host failed to download the software package from the official
image repository due to network connection timeout.

e The possible causes of network connection timeout are as follows:

a. The network between the target host and the YUM repository is
disconnected.

b. The firewall restricts outbound access.
¢. The security group has an outbound rule to restrict access.

Solution

1. Run the ping SdomainName command to check the network connectivity.
SdomainName indicates the domain name of the YUM repository. If the
network is normal, perform steps 2 and 3 to check the firewall and security
group. If the network is abnormal, contact the network administrator.

2. Check the firewall configurations.

- Run the iptables -nL command to check whether outbound access is
restricted on port 80.

3. Check the outbound rules of the security group to which the target host
belongs.

- Contact the network administrator to modify the outbound rules of the
security group.
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4.9.15 A Network Error Occurs During Software Installation
on Ubuntu OS

Symptoms

The error message time out is displayed when software is installed on Ubuntu OS.

Cause Analysis

e The target host failed to download the software package from the official
image repository due to network connection timeout.

e The possible causes of network connection timeout are as follows:

a. The network between the target host and the APT repository is
disconnected.

b. The firewall restricts outbound access.
c. The security group has an outbound rule to restrict access.

Solution

1. Run the ping SdomainName command to check the network connectivity.
SdomainName indicates the domain name of the APT repository. If the
network is normal, perform steps 2 and 3 to check the firewall and security
group. If the network is abnormal, contact the network administrator.

2. Check the firewall configurations.

- Run the iptables -nL command to check whether outbound access is
restricted on port 80.

3. Check the outbound rules of the security group to which the target host
belongs.

- Contact the network administrator to modify the outbound rules of the
security group.

4.9.16 Windows Path Not Allowed on a Linux Host

Symptoms
The following log information is displayed.

"msg": "Failed to find handler for \"usr/local/python/Python-3.5.4.tgz\". Make sure the required command
to extract the file is installed. Command \"/usr/bin/unzip\" could not handle archive. Command \"/usr/bin/
gtar\" could not handle archive."}

Cause Analysis

The installation path you entered for application deployment on a Linux host is a
Windows path.

Solution

Enter a correct installation path.
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4.10 Starting or Stopping Spring Boot

4.10.1 Start/Stop Spring Boot

In the action Start/Stop Spring Boot, the Spring Boot service can be started in
background mode by running the java -jar command and stopped by stopping
the service process.

The background assembles the command based on the content you entered.

4.10.2 Invalid Spring Boot Path

Invalid Path

Symptoms

An error message is displayed, indicating an invalid path.

Cause Analysis

The path contains invalid characters, such as Chinese colons and backslashes(\).

Solution

Check whether the entered path contains invalid characters. If so, modify the path
and perform the deployment again.

The path does not exist

Symptoms
The error message "The path does not exist" is displayed.
Cause Analysis

The entered path is incorrect and does not exist on the target host.

Solution

Enter the absolute path of the service to be started or stopped, and perform the
deployment again.

4.10.3 Startup Failed

Symptoms

During the deployment of the Spring Boot startup command in the action Start/
Stop Spring Boot, the error message The SpringBoot service startup failed is
displayed.
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Cause Analysis

The possible causes are as follows:

Solution

The port is occupied.

JDK is not installed or environment variables are incorrectly configured.
The value of a parameter is improper or the parameter is incorrectly used.
The entered absolute path is incorrect.

Perform the following steps to rectify the fault:

1.

Run the following command to check whether the port is occupied. If the port
is occupied, change the port number and perform the deployment again.

- Linux
lsof -i:8080
netstat -anp|grep 8080

- Windows
netstat -ano|findstr "8080"

Run the following command to check the Java environment. If JDK is not
installed, install it through the action Install JDK.

- Linux
java -version
which java

- Windows
java -version

Scenario 1: If the Linux OS is in use and JDK is manually installed, add the
JDK environment variables to the following files because the current startup
operation is no_login:

- Ubuntu: ~/.bashrc and ~/.profile
- Centos: ~/.bashrc and ~/.bash_profile
The following is a configuration example of the environment variables:

= export JAVA_HOME=/usr/local/jdk/jdk1.8.0_151
"  export CLASS_PATH=$JAVA_HOME/lib:$JAVA_HOME/jre/lib

= export PATH=$JAVA_HOME/bin:$PATH

Scenario 2: If the Linux OS is in use and JDK of the version openjdk-1.8.0 is
installed using the action Install JDK, you do not need to manually configure
JDK. However, you must delete the JDK environment variables from the
following files:

- Ubuntu: ~/bashrc and ~/.profile

- Centos: ~/.bashrc and ~/.bash_profile

Set Java running parameters properly, and enter correct command line
parameters in the corresponding text boxes. For details about the differences

between system variables and command line parameters, see Starting or
Stopping Spring Boot.

Check whether the entered path is correct. If not, modify it and perform the
deployment again.
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5. In the action Select Deployment Source, select a JAR file to download.

6. If the problem persists, check the service startup logs and locate the fault
based on the logs.

4.10.4 Environment Variables Are Not Configured

Symptoms

During the deployment of the Spring Boot startup command in the action Start/
Stop Spring Boot, the error message please configure JDK environment
variables is displayed.

Cause Analysis
1. JDKis not installed.

Environment variables are not configured or are incorrectly configured.

When openjdk-1.8.0 is selected for JDK Version in the action Install JDK, JDK
environment variables are manually configured and the path is set incorrectly.

Solution

1. If DK is not installed, install it through the action Install JDK.
2. Configure the environment variables correctly.

The current startup mode is no_login. If the Linux OS is used, you need to
manually install JDK and add the JDK environment variables to the following
files:

- Ubuntu: ~/.bashrc and ~/.profile

-  Centos: ~/.bashrc and ~/.bash_profile

The following is a configuration example of the environment variables:
- export JAVA_HOME=/usr/local/jdk /jdk1.8.0_151

- export CLASS_PATH=$JAVA_HOME/lib:$JAVA_HOME/jre/lib

- export PATH=$JAVA_HOME/bin:$PATH

3. If the Linux OS is in use and JDK of the version openjdk-1.8.0 is installed using
the action Install JDK, you do not need to manually configure JDK. However,
you must delete the JDK environment variables from the following files:

- Ubuntu: ~/.bashrc and ~/.profile
- Centos: ~/.bashrc and ~/.bash_profile

4.10.5 Service Is Not Started Despite Successful Action
Deployment

Symptoms

The command for starting Spring Boot is successfully deployed during the
deployment of the action Start/Stop Spring Boot, but the service is not started.
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Cause Analysis

1. The waiting time is too short. As a result, the service is not started when the
waiting time ends.

2. If the service startup still fails after the waiting time is set to a proper value,
check whether the service exits unexpectedly after being started.

Solution

Adjust the waiting time.

2. Log in to the server where the service is deployed to manually start the
service or view logs to locate the service fault.

4.10.6 Spring Boot Can Still Be Detected After Being Stopped
(on Windows)

Symptoms

The command for stopping Spring Boot is successfully deployed during the
deployment of the action Start/Stop Spring Boot, but the Spring Boot process
can still be detected.

Cause Analysis

Spring Boot in the current path is registered as a Windows service and the startup
mode is automatic startup.

Solution

1. Run the following command to open the Windows service list:
services.msc

2. Search for service names similar to devployMan_SpringBoot_01-0.0.1-
SNAPSHOT, jar.

If a similar service name exists, run the following two commands in sequence:

nssm stop devployMan_SpringBoot_01-0.0.1-SNAPSHOT.jar
nssm remove devployMan_SpringBoot_01-0.0.1-SNAPSHOT.jar

4.10.7 Application Deployment Interruption

Symptoms

When a host-related application is deployed, an error message is displayed.

Cause Analysis

The /etc/ssh/sshd_config configuration file has defined the heartbeat time (unit:
s) in ClientAlivelnterval for interactions between the server and client. If the host
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does not respond within the time limit in an Ansible application, the SSH service
will be disconnected.

Solution

1. Change the value of ClientAlivelnterval in the /etc/ssh/sshd_config file to
1800.

2. Restart the SSHD service.

4.10.8 Insufficient Permissions

Symptoms

When a host-related application is deployed, and the error message "insufficient
permissions" is displayed, indicating that you do not have permissions to access
the current file or folder.

Cause Analysis

You do not have permissions to access the current file or folder.

Solution
e Switch to other files that you have permissions to access.
e Use a user account with higher permissions, for example, root.

e  Grant higher permissions to the user account you are using. For example, to
grant all permissions to a user account, add 'user ALL=(ALL) ALL' to
the /etc/sudoers file. user indicates the user to grant higher permissions to.

4.10.9 Parameters Contain Backslashes (\)

Symptoms
When a host-related application is deployed, an error message is displayed.
The following takes a path as an example.

e The deployment fails due to the \b characters.

Figure 4-58 Log information

otttk

sleParam: Parameter *path’ has an invalid path|’C:\\DI\bal |specified. "}

e The deployment fails due to the \f characters.

Figure 4-59 Log information

‘Ci\DIhEa] |specified. ]

e The deployment fails due to the \r characters.

Figure 4-60 Log information
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e The deployment fails due to the \t characters.

Figure 4-61 Log information

btttk

avam: Parameter ’path’ has an invalid path *C:\\Dfvta] specified.}

e The deployment fails due to the \n characters.

Figure 4-62 Log information

Cause Analysis

Solution

The deployment failure is caused by the use of escape characters that have special
meanings.

e Method 1: Avoid using special escape characters.
e Method 2: Use forward slashes (/) instead of backslashes (\).

4.10.10 No Host Exists in the Environment

Symptoms

No hosts can be found in the environment.

Cause Analysis

Solution

Step 1

Step 2
Step 3

Step 4

The environment does not contain any hosts.

Select the target application, click """, and click Edit. The Deployment Actions
page is displayed.

Click the Environment Management tab.

Click the target environment name, switch to the Resources page, and click
Import Host.

After the host is added and verified, deploy the application again.
----End

4.10.11 Environment Does Not Exist

Symptoms

The log failed to obtain environment information. The environment cannot be
found.
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Cause Analysis

The referenced environment does not exist or has already been deleted.

Solution
Step 1 Select the target application, click """, and click Edit. The Deployment Actions
page is displayed.
Step 2 Click the Environment Management tab.

Step 3 Click Create Environment, configure the information, click Save and switch to the
Resources page.

Step 4 Click Import Host. After the host is imported and verified, deploy the application
again.

--—-End

4.10.12 Failed to Deploy an Application on a Windows Host

Symptoms

The following log information is displayed.

Figure 4-63 Log information

Cause Analysis
The corresponding patch is missing when the Windows host is verified for its
connectivity.

Solution

Verify the connectivity again according to the Windows configuration
document.

4.10.13 Error Occurs During Application Deployment with the
sudo Privileges

Symptoms
A password is required after Run this task with sudo privileges is selected during
the deployment of a host-related application.

Cause Analysis

You have selected Run this task with sudo privileges, but password-free settings
have not been configured in the /etc/sudoers file on the Linux host.
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Solution

In the /etc/sudoers file, add Susername ALL=(ALL) NOPASSWD: ALL after root
ALL=(ALL:ALL) ALL. Susername indicates a username.

4.10.14 Deployment Blocked by Third-Party Antivirus
Software

Symptoms

The deployment of a host-related application fails and the following error
message is displayed:

"msg": "Unexpected failure during module execution."”

Cause Analysis
The deployment program on the target host is blocked by third-party antivirus
software.

Solution

Log in to the target host.

2. Deploy the application. The third-party antivirus software will block the access
from the deployment program.

3. Allow access from the deployment program based on the prompts and
confirm not to remind again.

4. After the configuration is complete, deploy the application.

4.10.15 Invalid Path

Symptoms

The log information prompts an invalid path.

Cause Analysis

The entered path is invalid.

Solution

Check the path and ensure that the path does not contain backslashes (\).
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4.10.16 A Network Error Occurs During Software Installation
on CentOS

Symptoms

When software is installed on CentOS, an error message is displayed, indicating
that the network is unreachable.

Cause Analysis

e The target host failed to download the software package from the official
image repository due to network connection timeout.

e The possible causes of network connection timeout are as follows:

a. The network between the target host and the YUM repository is
disconnected.

b. The firewall restricts outbound access.
c. The security group has an outbound rule to restrict access.

Solution

1. Run the ping SdomainName command to check the network connectivity.
SdomainName indicates the domain name of the YUM repository. If the
network is normal, perform steps 2 and 3 to check the firewall and security
group. If the network is abnormal, contact the network administrator.

2. Check the firewall configurations.

- Run the iptables -nL command to check whether outbound access is
restricted on port 80.

3. Check the outbound rules of the security group to which the target host
belongs.

- Contact the network administrator to modify the outbound rules of the
security group.

4.10.17 A Network Error Occurs During Software Installation
on Ubuntu OS

Symptoms

The error message time out is displayed when software is installed on Ubuntu OS.

Cause Analysis

e The target host failed to download the software package from the official
image repository due to network connection timeout.

e The possible causes of network connection timeout are as follows:

a. The network between the target host and the APT repository is
disconnected.

b. The firewall restricts outbound access.
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c. The security group has an outbound rule to restrict access.

Solution

1.  Run the ping SdomainName command to check the network connectivity.
SdomainName indicates the domain name of the APT repository. If the
network is normal, perform steps 2 and 3 to check the firewall and security
group. If the network is abnormal, contact the network administrator.

2. Check the firewall configurations.

- Run the iptables -nL command to check whether outbound access is
restricted on port 80.

3. Check the outbound rules of the security group to which the target host
belongs.

- Contact the network administrator to modify the outbound rules of the
security group.

4.10.18 Windows Path Not Allowed on a Linux Host

Symptoms
The following log information is displayed.

"msg": "Failed to find handler for \"usr/local/python/Python-3.5.4.tgz\". Make sure the required command
to extract the file is installed. Command \"/usr/bin/unzip\" could not handle archive. Command \"/usr/bin/
gtar\" could not handle archive."}

Cause Analysis

The installation path you entered for application deployment on a Linux host is a
Windows path.

Solution
Enter a correct installation path.

4.11 Starting or Stopping Nginx

4.11.1 Nginx Gets Restarted Repeatedly

Symptoms
An error message containing Address already in use is displayed.

nginx: [emerg] bind() to ******* 0:80 failed (98: Address already in use)

Cause Analysis

Nginx has been started and the port has been occupied.
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Solution

Deploy the action for stopping Nginx and restart it.

4.11.2 Invalid Windows Host Path

Symptoms

An error message containing has an invalid path is displayed.

Cause Analysis

Your host runs a Windows OS, but the path uses backslashes (\) rather than
forward slashes (/).

Solution
Change the backslash (\) in the path to a forward slash (/).

4.11.3 Deploying the Command for Stopping Nginx When
Nginx Is Not Started

Symptoms
An error message containing nginx.pid is displayed.

"nginx: [error] open() \"/home/xxx/nginx/logs/nginx.pid\" failed (2: No such file or directory)"

Cause Analysis

After Nginx is started, the process ID is saved in nginx.pid. Nginx can be stopped
based on the process ID. If the Nginx process does not exist, an error message
indicating that the nginx.pid file cannot be found will be displayed when you
deploy the stop and quit commands.

Solution

Do not deploy the command for stopping Nginx if it is not started.

4.11.4 Incorrect Format of the Nginx Configuration File

Symptoms
An error message containing unexpected end of file is displayed.

"nginx: [emerg] unexpected end of file, expecting \";\" or \"}\" in /usr/local/nginx/conf/nginx.conf:1"

Cause Analysis

The format of the nginx configuration file is incorrect. As a result, an error is
reported when the nginx process is started.
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Solution

Edit the nginx configuration file using a local editor and copy the file to the text
box after verification.

4.11.5 Configuration File Backup Path Does Not Exist

Symptoms
An error message containing cp: cannot create regular file is displayed.

"cp: cannot create regular file '/udsds/dsds.conf": No such file or directory"

Cause Analysis

The path specified for backing up the configuration file does not exist.

Solution

Change the backup path and ensure that all directories in the path exist.

4.11.6 Application Deployment Interruption

Symptoms

When a host-related application is deployed, an error message is displayed.

Cause Analysis

The /etc/ssh/sshd_config configuration file has defined the heartbeat time (unit:
s) in ClientAlivelnterval for interactions between the server and client. If the host
does not respond within the time limit in an Ansible application, the SSH service
will be disconnected.

Solution

1. Change the value of ClientAlivelnterval in the /etc/ssh/sshd_config file to
1800.

2. Restart the SSHD service.

4.11.7 Insufficient Permissions

Symptoms

When a host-related application is deployed, and the error message "insufficient
permissions" is displayed, indicating that you do not have permissions to access
the current file or folder.
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Cause Analysis

You do not have permissions to access the current file or folder.

Solution
e Switch to other files that you have permissions to access.
e Use a user account with higher permissions, for example, root.

e Grant higher permissions to the user account you are using. For example, to
grant all permissions to a user account, add 'user ALL=(ALL) ALL' to
the /etc/sudoers file. user indicates the user to grant higher permissions to.

4.11.8 Parameters Contain Backslashes (\)

Symptoms
When a host-related application is deployed, an error message is displayed.
The following takes a path as an example.

e The deployment fails due to the \b characters.

Figure 4-64 Log information

1 inwalid path| CiihD specified. 7}

e The deployment fails due to the \f characters.

Figure 4-65 Log information

1 invalid path|'C

e The deployment fails due to the \r characters.

Figure 4-66 Log information

1 invalid path "C:y

e The deployment fails due to the \t characters.

Figure 4-67 Log information

1 inwalid path *C:y

e The deployment fails due to the \n characters.

Figure 4-68 Log information

1 invalid path *(

Cause Analysis

The deployment failure is caused by the use of escape characters that have special
meanings.
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Solution
e Method 1: Avoid using special escape characters.
e Method 2: Use forward slashes (/) instead of backslashes (\).

4.11.9 No Host Exists in the Environment

Symptoms

No hosts can be found in the environment.

Cause Analysis
The environment does not contain any hosts.
Solution
Step 1 Select the target application, click """, and click Edit. The Deployment Actions
page is displayed.
Step 2 Click the Environment Management tab.

Step 3 Click the target environment name, switch to the Resources page, and click
Import Host.

Step 4 After the host is added and verified, deploy the application again.
----End

4.11.10 Environment Does Not Exist

Symptoms
The log failed to obtain environment information. The environment cannot be
found.
Cause Analysis
The referenced environment does not exist or has already been deleted.
Solution
Step 1 Select the target application, click """, and click Edit. The Deployment Actions
page is displayed.
Step 2 Click the Environment Management tab.

Step 3 Click Create Environment, configure the information, click Save and switch to the
Resources page.

Step 4 Click Import Host. After the host is imported and verified, deploy the application
again.

--—-End
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4.11.11 Failed to Deploy an Application on a Windows Host

Symptoms

The following log information is displayed.

Figure 4-69 Log information

Cause Analysis
The corresponding patch is missing when the Windows host is verified for its
connectivity.

Solution

Verify the connectivity again according to the Windows configuration
document.

4.11.12 Deployment Blocked by Third-Party Antivirus
Software

Symptoms

The deployment of a host-related application fails and the following error
message is displayed:

"msg": "Unexpected failure during module execution."

Cause Analysis

The deployment program on the target host is blocked by third-party antivirus
software.

Solution

Log in to the target host.

2. Deploy the application. The third-party antivirus software will block the access
from the deployment program.

3. Allow access from the deployment program based on the prompts and
confirm not to remind again.

4. After the configuration is complete, deploy the application.

4.12 Starting or Stopping IIS
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4.12.1 Startup or Stopping Failed

Symptoms

The error message The service does not exist is displayed.

Cause Analysis

The 1IS service is not installed or the service name is incorrect.

Solution

Step 1 View the IIS service name set in the task.

On the page for editing an application, click the Deployment Actions tab to view

the service name.

Step 2 View the IIS service name on the local computer.

1. Start the computer and open the control panel.

Figure 4-70 Opening the Control Panel page
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2. Select Large icons and click Administrative Tools.

Figure 4-71 Selecting the management tool

IJ‘ Downloads
! Videos

)

All Contral P,

anel Items

_I:l-

)] - 1 @ » Control Panel » All Control Panel ltems »

v o ‘ [ Search Contral Panel o]

Adjust your computer’s settings

‘nw Action Center

IQ:I | Credential Manager

;g.;’l Devices and Printers
IA Fonts

Keyboard

Notification Area Icons

Region

Taskbar and Navigation

&1 9l (

Windows Firewall

' Administrative Tools AutoPlay ,Tg Color M. Small icans
Iﬂ Default Programs

Date and Time

! Display

Internet Options

%@ Language

"; Phone and Modem

E’" RemoteApp and Desktop
¥ Connections

Text to Speech

By Windows Update

3

|®| Ease of Access Center l

e
>
b

(4

iSCSI Initiator

Mouse

Power Options

Sound

Troubleshooting

Viewby: Largeicons ¥ |

Categary

Large icons

Device Manager
Folder Options

Java

Network and Sharing
Center

Programs and Features
System

User Accounts

Issue 01 (2025-01-14)

Copyright © Huawei Technologies Co., Ltd.

112



Deploy
FAQs

4 Custom Application Actions

3. In the window displayed, double-click Internet Information Services (lIS)
Manager. (If this item is not displayed, the IIS service is not installed on the

local computer.)

Figure 4-72 Searching for the IIS Manager
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4. Click Sites. The Name column displays the service name.

Figure 4-73 Viewing the service name
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Step 3 Compare the IIS service name set in the task with the actual service name. If the
names are consistent, ensure that the IIS service has been installed on the host.
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4.12.2 Application Deployment Interruption

Symptoms

When a host-related application is deployed, an error message is displayed.

Cause Analysis

The /etc/ssh/sshd_config configuration file has defined the heartbeat time (unit:
s) in ClientAlivelnterval for interactions between the server and client. If the host
does not respond within the time limit in an Ansible application, the SSH service
will be disconnected.

Solution

1. Change the value of ClientAlivelnterval in the /etc/ssh/sshd_config file to
1800.

2. Restart the SSHD service.
4.12.3 Parameters Contain Backslashes (\)
Symptoms
When a host-related application is deployed, an error message is displayed.

The following takes a path as an example.

e The deployment fails due to the \b characters.

Figure 4-74 Log information

neter “path’ has an inwalid path ’C:\\DJibal |specified. 7}

e The deployment fails due to the \f characters.

Figure 4-75 Log information

*c:\WDIhEa] |specified. "]

e The deployment fails due to the \r characters.

Figure 4-76 Log information

e The deployment fails due to the \t characters.
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Figure 4-77 Log information

etttk
leParam: Parameter 'path’ has an invalid path *C:\\D[\ta] specified.”}

Cause Analysis

The deployment failure is caused by the use of escape characters that have special
meanings.

Solution
e Method 1: Avoid using special escape characters.
e Method 2: Use forward slashes (/) instead of backslashes (\).

4.12.4 No Host Exists in the Environment

Symptoms

No hosts can be found in the environment.

Cause Analysis

The environment does not contain any hosts.
Solution

Step 1 Select the target application, click """, and click Edit. The Deployment Actions
page is displayed.
Step 2 Click the Environment Management tab.

Step 3 Click the target environment name, switch to the Resources page, and click
Import Host.

Step 4 After the host is added and verified, deploy the application again.
----End

4.12.5 Environment Does Not Exist

Symptoms

The log failed to obtain environment information. The environment cannot be
found.

Cause Analysis

The referenced environment does not exist or has already been deleted.

Issue 01 (2025-01-14) Copyright © Huawei Technologies Co., Ltd. 115



Deploy
FAQs 4 Custom Application Actions

Solution

Step 1 Select the target application, click """, and click Edit. The Deployment Actions
page is displayed.

Step 2 Click the Environment Management tab.

Step 3 Click Create Environment, configure the information, click Save and switch to the
Resources page.

Step 4 Click Import Host. After the host is imported and verified, deploy the application
again.

--—-End

4.12.6 Failed to Deploy an Application on a Windows Host

Symptoms

The following log information is displayed.

Figure 4-79 Log information

Cause Analysis

The corresponding patch is missing when the Windows host is verified for its
connectivity.

Solution

Verify the connectivity again according to the Windows configuration
document.

4.12.7 Deployment Blocked by Third-Party Antivirus Software

Symptoms

The deployment of a host-related application fails and the following error
message is displayed:

"msg": "Unexpected failure during module execution.”

Cause Analysis

The deployment program on the target host is blocked by third-party antivirus
software.
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Solution

Log in to the target host.

2. Deploy the application. The third-party antivirus software will block the access
from the deployment program.

3. Allow access from the deployment program based on the prompts and
confirm not to remind again.

4. After the configuration is complete, deploy the application.

4.12.8 Invalid Path

Symptoms

The log information prompts an invalid path.

Cause Analysis

The entered path is invalid.

Solution

Check the path and ensure that the path does not contain backslashes (\).
4.13 Starting or Stopping Node.js

4.13.1 Node.js Fails to Be Started or Stopped on a Linux Host

Symptom 1

The command for starting the Start/Stop Node.js action fails, and the error
message Cannot start forever is displayed.

Cause Analysis
The startup file is not found in the service path.
Solution

Enter the correct service path.

Symptom 2
The command for stopping the Start/Stop Node.js action fails.
Cause Analysis
The service has been stopped or the service path is incorrect.
Solution

Cancel the operation of stopping the service, or enter the correct service path.
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Symptom 3

On a Linux host, the command for starting the Start/Stop Node.js action fails.

Cause Analysis

Node.js has been started, but the deployment status is STOPPED.

Figure 4-80 Deployment status

r'\f‘:‘i FOFEI\;"?; processes running

[0] YKsC

Solution

View the service startup log to check whether the service can be started properly.

If the service can be started properly, deploy the startup command again.
Symptom 4

The error message Node service not installed, service start failed! is displayed.

Cause Analysis

The Node.js service has not been installed yet.

Solution

Install the Node.js service before you deploy this action.
Symptom 5

The Start/Stop Node.js action does not respond for a long time and then fails,
with the error message Install forever failure! displayed.

Cause Analysis
The host cannot connect to the platform.
Solution

Ensure that the host can connect to the external network and the DNS is correctly
configured.

4.13.2 Node.js Fails to Be Started or Stopped on a Windows

Host

Symptom 1

On a Windows host, the command for starting the Start/Stop Node.js action fails,
and the error message Cannot start forever is displayed.

Cause Analysis
The startup file is not found in the service path.
Solution

Enter the correct service path.
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Symptom 2
The error message Node service not installed, service start failed! is displayed.
Cause Analysis
The Node.js service has not been installed yet.
Solution

Install Node.js before you deploy this action.

Symptom 3

The Start/Stop Node.js action does not respond for a long time and then fails,
with the error message Install forever failure! displayed.

Cause Analysis
The host cannot connect to the platform.
Solution

Ensure that the host can connect to the external network and the DNS is correctly
configured.

4.13.3 Application Deployment Interruption

Symptoms

When a host-related application is deployed, an error message is displayed.

Cause Analysis

The /etc/ssh/sshd_config configuration file has defined the heartbeat time (unit:
s) in ClientAlivelnterval for interactions between the server and client. If the host
does not respond within the time limit in an Ansible application, the SSH service
will be disconnected.

Solution

1. Change the value of ClientAlivelnterval in the /etc/ssh/sshd_config file to
1800.

2. Restart the SSHD service.
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4.13.4 Insufficient Permissions

Symptoms

When a host-related application is deployed, and the error message "insufficient
permissions" is displayed, indicating that you do not have permissions to access
the current file or folder.

Cause Analysis

You do not have permissions to access the current file or folder.

Solution
e Switch to other files that you have permissions to access.
e Use a user account with higher permissions, for example, root.

e  Grant higher permissions to the user account you are using. For example, to
grant all permissions to a user account, add 'user ALL=(ALL) ALL' to
the /etc/sudoers file. user indicates the user to grant higher permissions to.

4.13.5 Parameters Contain Backslashes (\)

Symptoms
When a host-related application is deployed, an error message is displayed.
The following takes a path as an example.

e The deployment fails due to the \b characters.

Figure 4-81 Log information

feictetetoicttictk

JleParam: Parameter ‘path’ has an inwalid path|’Ci\\DJiEg

e The deployment fails due to the \f characters.

Figure 4-82 Log information

as an invalid path " C:\ADIRER] s

e The deployment fails due to the \r characters.

Figure 4-83 Log information

e The deployment fails due to the \t characters.

Figure 4-84 Log information

0 inwalid path *C:i\AD]Vtal] =p

e The deployment fails due to the \n characters.
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Figure 4-85 Log information

Cause Analysis

The deployment failure is caused by the use of escape characters that have special
meanings.

Solution
e Method 1: Avoid using special escape characters.
e Method 2: Use forward slashes (/) instead of backslashes (\).

4.13.6 No Host Exists in the Environment

Symptoms

No hosts can be found in the environment.

Cause Analysis

The environment does not contain any hosts.

Solution

Step 1 Select the target application, click """, and click Edit. The Deployment Actions
page is displayed.

Step 2 Click the Environment Management tab.

Step 3 Click the target environment name, switch to the Resources page, and click
Import Host.

Step 4 After the host is added and verified, deploy the application again.
----End

4.13.7 Environment Does Not Exist

Symptoms

The log failed to obtain environment information. The environment cannot be
found.

Cause Analysis

The referenced environment does not exist or has already been deleted.
Solution

Step 1 Select the target application, click """, and click Edit. The Deployment Actions
page is displayed.
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Step 2 Click the Environment Management tab.

Step 3 Click Create Environment, configure the information, click Save and switch to the
Resources page.

Step 4 Click Import Host. After the host is imported and verified, deploy the application
again.

--—-End

4.13.8 Failed to Deploy an Application on a Windows Host

Symptoms

The following log information is displayed.

Figure 4-86 Log information

Cause Analysis
The corresponding patch is missing when the Windows host is verified for its
connectivity.

Solution

Verify the connectivity again according to the Windows configuration
document.

4.13.9 Error Occurs During Application Deployment with the
sudo Privileges

Symptoms
A password is required after Run this task with sudo privileges is selected during
the deployment of a host-related application.

Cause Analysis
You have selected Run this task with sudo privileges, but password-free settings
have not been configured in the /etc/sudoers file on the Linux host.

Solution

In the /etc/sudoers file, add Susername ALL=(ALL) NOPASSWD: ALL after root
ALL=(ALL:ALL) ALL. Susername indicates a username.
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4.13.10 Deployment Blocked by Third-Party Antivirus
Software

Symptoms

The deployment of a host-related application fails and the following error
message is displayed:

"msg": "Unexpected failure during module execution.”

Cause Analysis
The deployment program on the target host is blocked by third-party antivirus
software.

Solution

Log in to the target host.

2. Deploy the application. The third-party antivirus software will block the access
from the deployment program.

3. Allow access from the deployment program based on the prompts and
confirm not to remind again.

4. After the configuration is complete, deploy the application.

4.13.11 Invalid Path

Symptoms

The log information prompts an invalid path.

Cause Analysis

The entered path is invalid.

Solution

Check the path and ensure that the path does not contain backslashes (\).
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4.13.12 A Network Error Occurs During Software Installation
on CentOS

Symptoms

When software is installed on CentOS, an error message is displayed, indicating
that the network is unreachable.

Cause Analysis

e The target host failed to download the software package from the official
image repository due to network connection timeout.

e The possible causes of network connection timeout are as follows:

a. The network between the target host and the YUM repository is
disconnected.

b. The firewall restricts outbound access.
c. The security group has an outbound rule to restrict access.

Solution

1. Run the ping SdomainName command to check the network connectivity.
SdomainName indicates the domain name of the YUM repository. If the
network is normal, perform steps 2 and 3 to check the firewall and security
group. If the network is abnormal, contact the network administrator.

2. Check the firewall configurations.

- Run the iptables -nL command to check whether outbound access is
restricted on port 80.

3. Check the outbound rules of the security group to which the target host
belongs.

- Contact the network administrator to modify the outbound rules of the
security group.

4.13.13 A Network Error Occurs During Software Installation
on Ubuntu OS

Symptoms

The error message time out is displayed when software is installed on Ubuntu OS.

Cause Analysis

e The target host failed to download the software package from the official
image repository due to network connection timeout.

e The possible causes of network connection timeout are as follows:

a. The network between the target host and the APT repository is
disconnected.

b. The firewall restricts outbound access.
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c. The security group has an outbound rule to restrict access.

Solution

1. Run the ping SdomainName command to check the network connectivity.
SdomainName indicates the domain name of the APT repository. If the
network is normal, perform steps 2 and 3 to check the firewall and security
group. If the network is abnormal, contact the network administrator.

2. Check the firewall configurations.

- Run the iptables -nL command to check whether outbound access is
restricted on port 80.

3. Check the outbound rules of the security group to which the target host
belongs.

- Contact the network administrator to modify the outbound rules of the
security group.

4.13.14 Windows Path Not Allowed on a Linux Host

Symptoms
The following log information is displayed.

"msg": "Failed to find handler for \"usr/local/python/Python-3.5.4.tgz\". Make sure the required command
to extract the file is installed. Command \"/usr/bin/unzip\" could not handle archive. Command \"/usr/bin/
gtar\" could not handle archive."}

Cause Analysis

The installation path you entered for application deployment on a Linux host is a
Windows path.

Solution

Enter a correct installation path.

4.14 Running Shell Commands

4.14.1 A Message Indicating an Operation Failure Is Displayed
During Action Run Shell Commands Deployment

Symptoms
During action deployment, an error message is displayed, indicating that the
operation fails.

Cause Analysis

Some commands entered in the text box are intercepted by cloud firewalls. As a
result, the deployment fails. The following figure uses the shell command as an
example.
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cat /etc/hosts
cat /etc/passwd
cat /etc/shadow
cat /etc/fstab
mount -l || echo hello world
Solution

Solution 1: Parameterization

Add the parameter Path and set its value to /etc/hosts.

Reference the parameter Path in the Shell Commands text box.
cat ${Path}

cat /etc/passwd

cat /etc/shadow

cat /etc/fstab

mount -1 || echo hello world

Solution 2: Using the Shell Script

3.

Upload the script to CodeArts Artifact.

Use the action Select Deployment Source to download the script to the
target host.

Deploy the action Run Shell Script.

4.14.2 Service Is Not Started But the Log Shows That Shell
Commands Are Successfully Executed

Symptoms

The log shows that the deployment of the shell command /usr/local/tomcat/bin/
startup.sh is successful, but no process corresponding to the service is found on
the server.

Cause Analysis

When Ansible deploys a shell command, the corresponding process is forcibly
stopped after the deployment is complete. As a result, the service process cannot
be found.

Solution

Make the shell command run in the background.

nohup /usr/local/tomcat/bin/startup.sh &

4.14.3 Unidentified Shell Commands Are Used

Docker Not Installed on the Host

Symptoms

When the shell command docker version is deployed, an error message is
displayed, indicating that the command deployment fails.
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Cause Analysis
Docker is not installed on the host.
Solution

Install the Docker service on the host and run the shell command again.

docker: command not found
Symptoms

When the shell command docker version is deployed, the error message docker:
command not found is displayed.

Cause Analysis
Docker is not installed on the host.
Solution

Install the Docker service on the host and run the shell command again.

4.14.4 Shell Command References a File or Folder That Does
Not Exist

Symptoms

When the shell command cd /abcd/ is deployed, an error message is displayed,
indicating that the deployment fails.

Cause Analysis

The /abcd/ folder does not exist on the computer.

Solution

Modify the path or file name in the shell command.

4.14.5 How Does a Shell Command Reference Parameters?
The specific procedure is as follows:
Step 1 Add required parameters on the Parameters tab page.
Step 2 In the Run Shell Commands area, use ${} to reference these parameters.
Step 3 View the deployment result.

--—-End
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4.14.6 Deployment of the Action Run Shell Commands Times
Out

Symptoms
When the shell command java -jar jenkins.war --httpPort=8088 is deployed, the
progress is stuck in deploying state until timeout occurs.

Cause Analysis

The host waits for the deployment result after a shell command is deployed. If the

command is executed continuously, the deployment will time out. In this case, a

message is displayed indicating that the deployment fails due to timeout.
Solution

Run the shell command that is continuously executed in the background.

nohup java -jar jenkins.war --httpPort=8088 &

4.14.7 Interactive Shell Commands Are Used

Symptoms
When a shell command that requires users to enter the next instruction is
deployed, for example, yum install, cat ${filename}, or awk '{print SO}' $
{filename}, the progress is stuck in deploying state until timeout occurs.
Cause Analysis

The shell command is remotely pushed to the target host for deployment and
interactive operations are not allowed. If an interactive operation is required in the
command, the host keeps waiting for subsequent input instructions until the
deployment times out. In this case, the deployment fails and a message indicating
deployment timeout is displayed.

Solution

When deploying the action Run Shell Commands, add subsequent operation
instructions, for example, yum -y install, to the command in advance.

4.14.8 Shell Command Deployment Times Out After the su
Command Is Executed to Switch the User

Symptoms
When the shell command sudo su - test && echo hello is deployed, the progress
is stuck in deploying state until timeout occurs.

Cause Analysis

After the su command is executed to switch to another user, the operation
window of the test user is displayed and the deployment of subsequent
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commands stops. The commands can continue to be deployed only after the test
user exits. However, the test user cannot exit during application deployment. As a
result, the deployment times out.

Solution

Change the command to sudo -u test /bin/bash -c "shell command".

4.14.9 Application Deployment Interruption

Symptoms

When a host-related application is deployed, an error message is displayed.

Cause Analysis

The /etc/ssh/sshd_config configuration file has defined the heartbeat time (unit:
s) in ClientAlivelnterval for interactions between the server and client. If the host
does not respond within the time limit in an Ansible application, the SSH service
will be disconnected.

Solution

1. Change the value of ClientAlivelnterval in the /etc/ssh/sshd_config file to
1800.

2. Restart the SSHD service.

4.14.10 Insufficient Permissions

Symptoms

When a host-related application is deployed, and the error message "insufficient
permissions" is displayed, indicating that you do not have permissions to access
the current file or folder.

Cause Analysis

You do not have permissions to access the current file or folder.

Solution
e Switch to other files that you have permissions to access.
e Use a user account with higher permissions, for example, root.

e  Grant higher permissions to the user account you are using. For example, to
grant all permissions to a user account, add 'user ALL=(ALL) ALL' to
the /etc/sudoers file. user indicates the user to grant higher permissions to.
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4.14.11 Parameters Contain Backslashes (\)

Symptoms

When a host-related application is deployed, an error message is displayed.
The following takes a path as an example.

e The deployment fails due to the \b characters.

Figure 4-87 Log information

foictok

bleParam: Parameter *path’ has an invalid path *C:\\DJibaf | spec

e The deployment fails due to the \f characters.

Figure 4-88 Log information

tetototototttt:

ok, bk, Hok; FAILED! = £a. = neibleParam: Parameter *path’ has an invalid path | C:\4DIhfa] |spec

e The deployment fails due to the \r characters.

Figure 4-89 Log information

b=tk

Get-AnsibleParam: Parameter ’path’ has an invalid path ['C:

e The deployment fails due to the \t characters.

Figure 4-90 Log information

retettetetitt

nsibleParam: Parameter 'path’ has an invalid path *C:\\Dfita] spec

e The deployment fails due to the \n characters.

Figure 4-91 Log information

Cause Analysis

Solution

The deployment failure is caused by the use of escape characters that have special
meanings.

e Method 1: Avoid using special escape characters.
e Method 2: Use forward slashes (/) instead of backslashes (\).

4.14.12 No Host Exists in the Environment

Symptoms

No hosts can be found in the environment.
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Cause Analysis

The environment does not contain any hosts.

Solution

Step 1 Select the target application, click """, and click Edit. The Deployment Actions
page is displayed.

Step 2 Click the Environment Management tab.

Step 3 Click the target environment name, switch to the Resources page, and click
Import Host.

Step 4 After the host is added and verified, deploy the application again.
----End

4.14.13 Environment Does Not Exist

Symptoms
The log failed to obtain environment information. The environment cannot be
found.

Cause Analysis

The referenced environment does not exist or has already been deleted.

Solution

Step 1 Select the target application, click """, and click Edit. The Deployment Actions
page is displayed.

Step 2 Click the Environment Management tab.

Step 3 Click Create Environment, configure the information, click Save and switch to the
Resources page.

Step 4 Click Import Host. After the host is imported and verified, deploy the application
again.

----End

4.14.14 Error Occurs During Application Deployment with the
sudo Privileges

Symptoms

A password is required after Run this task with sudo privileges is selected during
the deployment of a host-related application.
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Cause Analysis

You have selected Run this task with sudo privileges, but password-free settings
have not been configured in the /etc/sudoers file on the Linux host.

Solution

In the /etc/sudoers file, add Susername ALL=(ALL) NOPASSWD: ALL after root
ALL=(ALL:ALL) ALL. Susername indicates a username.

4.14.15 Deployment Blocked by Third-Party Antivirus
Software

Symptoms

The deployment of a host-related application fails and the following error
message is displayed:

"msg": "Unexpected failure during module execution."

Cause Analysis
The deployment program on the target host is blocked by third-party antivirus
software.

Solution

Log in to the target host.

2. Deploy the application. The third-party antivirus software will block the access
from the deployment program.

3. Allow access from the deployment program based on the prompts and
confirm not to remind again.

4. After the configuration is complete, deploy the application.

4.14.16 Invalid Path

Symptoms

The log information prompts an invalid path.

Cause Analysis

The entered path is invalid.
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Solution

Check the path and ensure that the path does not contain backslashes (\).

4.14.17 A Network Error Occurs During Software Installation
on CentOS

Symptoms

When software is installed on CentOS, an error message is displayed, indicating
that the network is unreachable.

Cause Analysis

e The target host failed to download the software package from the official
image repository due to network connection timeout.

e The possible causes of network connection timeout are as follows:

a. The network between the target host and the YUM repository is
disconnected.

b. The firewall restricts outbound access.
¢. The security group has an outbound rule to restrict access.

Solution

1. Run the ping SdomainName command to check the network connectivity.
SdomainName indicates the domain name of the YUM repository. If the
network is normal, perform steps 2 and 3 to check the firewall and security
group. If the network is abnormal, contact the network administrator.

2. Check the firewall configurations.

- Run the iptables -nL command to check whether outbound access is
restricted on port 80.

3. Check the outbound rules of the security group to which the target host
belongs.

- Contact the network administrator to modify the outbound rules of the
security group.

4.14.18 A Network Error Occurs During Software Installation
on Ubuntu OS

Symptoms

The error message time out is displayed when software is installed on Ubuntu OS.

Cause Analysis

e The target host failed to download the software package from the official
image repository due to network connection timeout.

e The possible causes of network connection timeout are as follows:
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a. The network between the target host and the APT repository is
disconnected.

b. The firewall restricts outbound access.
¢. The security group has an outbound rule to restrict access.

Solution

1.  Run the ping SdomainName command to check the network connectivity.
SdomainName indicates the domain name of the APT repository. If the
network is normal, perform steps 2 and 3 to check the firewall and security
group. If the network is abnormal, contact the network administrator.

2. Check the firewall configurations.

- Run the iptables -nL command to check whether outbound access is
restricted on port 80.

3. Check the outbound rules of the security group to which the target host
belongs.

- Contact the network administrator to modify the outbound rules of the
security group.

4.14.19 Windows Path Not Allowed on a Linux Host

Symptoms

The following log information is displayed.

to extract the file is installed. Command \"/usr/bin/unzip\" could not handle archive. Command \"/usr/bin/
gtar\" could not handle archive."}

Cause Analysis
The installation path you entered for application deployment on a Linux host is a
Windows path.

Solution

Enter a correct installation path.

4.14.20 Other FAQs

Service Started Normally But Exits Abnormally Upon Application
Deployment Completion

Symptoms

After a command or script for starting a service is deployed, the service is started.
However, the service exits unexpectedly when application deployment is complete.

Cause Analysis

The possible cause is that the service is started in synchronous mode, which
means that the child process will also end when the parent process ends. As a
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result, the session for starting the service is disconnected when application
deployment is complete.

Solution

Run the following command to start the service in asynchronous mode:

nohup ${command} > ${log_file} 2>&1 &

In the preceding command, ${command} indicates the service startup command,
and ${log_file} indicates service startup logs. If you do not want to export log
files, use /dev/null instead.

Application Deployment Is Complete, But the Service Fails to Be Stopped
Symptoms

The result shows that the command or script for stopping a service has been
deployed successfully, but the service fails to be stopped.

Cause Analysis

The possible cause is that the service is stopped in asynchronous mode. In this
case, an error may be reported, or a message indicating that the deployment is
complete is displayed even though the deployment is actually not complete.

Solution

Deploy the command for stopping a service in synchronous mode. If an error is
reported, rectify the fault as prompted.

Timeout Caused by Continuous Application Deployment
Symptoms

After the deployment of the action Run Shell Commands, application deployment
continues and causes a timeout.

Cause Analysis

e The deployment efficiency of commands in applications is low, so the
deployment requires a long time.

e Interactive commands are contained in the script, and these commands
require user inputs on the client.

Solution

e Manually run the commands in the application on the target host, and check
whether the script deployment duration exceeds the timeout interval (30
minutes).

e  Check whether interactive commands, such as read, sudo, su, and yum, are
contained. If there are no interactive commands, you can manually run the
script on the target host.

Command That Exists on the Target Host Fails to Be Found During
Application Deployment

Symptoms
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A command exists on the target host, but during application deployment, a
message indicating that the command does not exist is displayed.

Cause Analysis

The installation directory corresponding to the command is not added to the
environment variable file /etc/profile.

Solution

1. Log in to the target host and run the following command to view the

command installation directory:
type ${command}

2.  Modify the application. Specifically, use the absolute path to call the
corresponding command, or add the command installation directory to the
environment variable file /etc/profile of the target host.

Shell Script Deployment Is Complete, But Expected Result Is Not Achieved

Symptoms

Deployment of the shell script is complete, but it does not achieve the expected
result.

Cause Analysis
The script fails to be executed.
Solution

During the deployment of the shell script, the script execution result is displayed.
You can use the following two execution options provided by the shell script to
facilitate fault locating:

e set -e option: The script execution exits upon the first command execution
failure, and an error message is returned.

e set -x option: Debug information is generated for the execution of each
command during script execution.

4.15 Running Shell Scripts

4.15.1 Running Shell Scripts Failed

Symptoms

The error message File or directory does not exist is displayed.

Cause Analysis

The path of the shell script is incorrect.

Solution

Check the path of the shell script and ensure that both the path and file name are
correct.
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4.15.2 Deployment Is Successful But Does Not Achieve the
Expected Result

Symptoms

The action deployment is successful, but it does not achieve the expected result.

Cause Analysis
e The script is incorrectly compiled.

e The script contains the operation of starting a process, but is run in common
execution mode.

Solution
Perform the following operations based on the failure causes:
e Check the script, and run the script on the local host first. After confirming

that the script is correct, perform the deployment again.

e If the script contains the operation of starting a service or process, select
Background for Running Mode.

e If the expected result is not achieved after the preceding operations are
performed, for example, the deployment is successful, but the service is not
started, perform the following steps:

- The following uses the script for starting Tomcat as an example:

i. Add the shell command ps -ef|grep tomcat in the action Run Shell
Commands and check whether the Tomcat process is started
successfully.

ii. If no Tomcat process is found, check the startup failure log in the
Tomcat log directory and analyze the cause.

4.15.3 Application Deployment Interruption

Symptoms

When a host-related application is deployed, an error message is displayed.

Cause Analysis

The /etc/ssh/sshd_config configuration file has defined the heartbeat time (unit:
s) in ClientAlivelnterval for interactions between the server and client. If the host
does not respond within the time limit in an Ansible application, the SSH service
will be disconnected.
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Solution

1. Change the value of ClientAlivelnterval in the /etc/ssh/sshd_config file to
1800.

2. Restart the SSHD service.

4.15.4 Insufficient Permissions

Symptoms
When a host-related application is deployed, and the error message "insufficient
permissions" is displayed, indicating that you do not have permissions to access
the current file or folder.

Cause Analysis

You do not have permissions to access the current file or folder.

Solution
e Switch to other files that you have permissions to access.
e Use a user account with higher permissions, for example, root.

e Grant higher permissions to the user account you are using. For example, to
grant all permissions to a user account, add 'user ALL=(ALL) ALL' to
the /etc/sudoers file. user indicates the user to grant higher permissions to.

4.15.5 Parameters Contain Backslashes (\)

Symptoms
When a host-related application is deployed, an error message is displayed.
The following takes a path as an example.

e The deployment fails due to the \b characters.

Figure 4-92 Log information

ter *path’ has an invalid path|’C:\\DJ\bal |specified. "}

e The deployment fails due to the \f characters.

Figure 4-93 Log information

*c:\WDIhEa] |specified. "]

e The deployment fails due to the \r characters.

Figure 4-94 Log information

e The deployment fails due to the \t characters.
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Figure 4-95 Log information

etttk
leParam: Parameter 'path’ has an invalid path *C:\\D[\ta] specified.”}

Cause Analysis

The deployment failure is caused by the use of escape characters that have special
meanings.

Solution
e Method 1: Avoid using special escape characters.
e Method 2: Use forward slashes (/) instead of backslashes (\).

4.15.6 No Host Exists in the Environment

Symptoms

No hosts can be found in the environment.

Cause Analysis

The environment does not contain any hosts.
Solution

Step 1 Select the target application, click """, and click Edit. The Deployment Actions
page is displayed.
Step 2 Click the Environment Management tab.

Step 3 Click the target environment name, switch to the Resources page, and click
Import Host.

Step 4 After the host is added and verified, deploy the application again.
----End

4.15.7 Environment Does Not Exist

Symptoms

The log failed to obtain environment information. The environment cannot be
found.

Cause Analysis

The referenced environment does not exist or has already been deleted.
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Solution
Step 1 Select the target application, click """, and click Edit. The Deployment Actions
page is displayed.
Step 2 Click the Environment Management tab.

Step 3 Click Create Environment, configure the information, click Save and switch to the
Resources page.

Step 4 Click Import Host. After the host is imported and verified, deploy the application
again.

--—-End

4.15.8 Error Occurs During Application Deployment with the
sudo Privileges

Symptoms

A password is required after Run this task with sudo privileges is selected during
the deployment of a host-related application.

Cause Analysis

You have selected Run this task with sudo privileges, but password-free settings
have not been configured in the /etc/sudoers file on the Linux host.

Solution

In the /etc/sudoers file, add Susername ALL=(ALL) NOPASSWD: ALL after root
ALL=(ALL:ALL) ALL. Susername indicates a username.

4.15.9 Deployment Blocked by Third-Party Antivirus Software

Symptoms

The deployment of a host-related application fails and the following error
message is displayed:

"msg": "Unexpected failure during module execution."

Cause Analysis

The deployment program on the target host is blocked by third-party antivirus
software.
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Solution

Log in to the target host.

2. Deploy the application. The third-party antivirus software will block the access
from the deployment program.

3. Allow access from the deployment program based on the prompts and
confirm not to remind again.

4. After the configuration is complete, deploy the application.

4.15.10 Invalid Path

Symptoms

The log information prompts an invalid path.

Cause Analysis
The entered path is invalid.

Solution
Check the path and ensure that the path does not contain backslashes (\).

4.15.11 A Network Error Occurs During Software Installation
on CentOS

Symptoms

When software is installed on CentOS, an error message is displayed, indicating
that the network is unreachable.

Cause Analysis

e The target host failed to download the software package from the official
image repository due to network connection timeout.

e The possible causes of network connection timeout are as follows:

a. The network between the target host and the YUM repository is
disconnected.

b. The firewall restricts outbound access.
¢. The security group has an outbound rule to restrict access.

Solution

1. Run the ping SdomainName command to check the network connectivity.
SdomainName indicates the domain name of the YUM repository. If the
network is normal, perform steps 2 and 3 to check the firewall and security
group. If the network is abnormal, contact the network administrator.

2. Check the firewall configurations.

- Run the iptables -nL command to check whether outbound access is
restricted on port 80.
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3. Check the outbound rules of the security group to which the target host
belongs.

- Contact the network administrator to modify the outbound rules of the
security group.

4.15.12 A Network Error Occurs During Software Installation
on Ubuntu OS

Symptoms

The error message time out is displayed when software is installed on Ubuntu OS.

Cause Analysis

e The target host failed to download the software package from the official
image repository due to network connection timeout.

e The possible causes of network connection timeout are as follows:

a. The network between the target host and the APT repository is
disconnected.

b. The firewall restricts outbound access.
¢. The security group has an outbound rule to restrict access.

Solution

1.  Run the ping SdomainName command to check the network connectivity.
SdomainName indicates the domain name of the APT repository. If the
network is normal, perform steps 2 and 3 to check the firewall and security
group. If the network is abnormal, contact the network administrator.

2. Check the firewall configurations.

- Run the iptables -nL command to check whether outbound access is
restricted on port 80.

3. Check the outbound rules of the security group to which the target host
belongs.

- Contact the network administrator to modify the outbound rules of the
security group.

4.15.13 Windows Path Not Allowed on a Linux Host

Symptoms
The following log information is displayed.

"msg": "Failed to find handler for \"usr/local/python/Python-3.5.4.tgz\". Make sure the required command
to extract the file is installed. Command \"/usr/bin/unzip\" could not handle archive. Command \"/usr/bin/
gtar\" could not handle archive."}

Cause Analysis

The installation path you entered for application deployment on a Linux host is a
Windows path.
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Solution

Enter a correct installation path.

4.16 Running PowerShell Commands

4.16.1 Deployment of the Action Run PowerShell Commands
Times Out

Symptoms
When the PowerShell command java -jar jenkins.war --httpPort=8088 is
deployed, the progress is stuck in deploying state until timeout occurs. This
problem always occurs when the PowerShell command is used for service startup.
Cause Analysis

The host waits for the deployment result after a PowerShell command is deployed.

If the command is executed continuously, the deployment will time out. In this

case, a message is displayed indicating that the deployment fails due to timeout.
Solution

Run the PowerShell command that is continuously executed in the background.

4.16.2 Unidentified PowerShell Commands Are Used

Symptoms
When the PowerShell command docker version is deployed on a host that does
not have Docker installed, the deployment is successful, but the log shows that
Docker is not installed.

Cause Analysis

The Windows host has an error correction mechanism when deploying the action
Run PowerShell Commands. Therefore, the deployment will not fail. However,
the log shows that no Docker service is available.

Solution

Install the Docker service on the host and run the PowerShell command again.

4.16.3 PowerShell Command References a File or Folder That
Does Not Exist

Symptoms

During the deployment of the PowerShell command cd C:/abcd/, an error
message is displayed.
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Figure 4-97 Log information

e SNy

Cause Analysis

The Windows host has an error correction mechanism when deploying the action
Run PowerShell Commands. Therefore, the deployment will not fail. However,
the log shows that the file is not found.

Solution

Modify the path or file name in the PowerShell command.

4.16.4 How Does a PowerShell Command Reference
Parameters?
The specific procedure is as follows:
Step 1 Add required parameters on the Parameters tab page.

Step 2 In the Run PowerShell Commands window, use ${} to reference these
parameters.

Step 3 View the deployment result.

Figure 4-98 Deployment result

----End
4.16.5 Parameters Contain Backslashes (\)
Symptoms

When a host-related application is deployed, an error message is displayed.

The following takes a path as an example.
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e The deployment fails due to the \b characters.

Figure 4-99 Log information

W' has an invalid path|’C:\\DJYBa |spec

e The deployment fails due to the \f characters.

Figure 4-100 Log information

ation directory

#otk: FATLED! =

e The deployment fails due to the \r characters.

Figure 4-101 Log information

ea tion directory] * otttk
fatal: [#h eF: FAILED! ={ fa 1eParam: Paramster *path’ has an invalid path "C:\\DJ\ra]| spec

e The deployment fails due to the \t characters.

Figure 4-102 Log information

retettetetitt

nsibleParam: Parameter 'path’ has an invalid path *C:\\Dfita] spec

e The deployment fails due to the \n characters.

Figure 4-103 Log information

otttk

leParam: Parameter 'path’ has an invalid path ’C:i\D]

Cause Analysis

The deployment failure is caused by the use of escape characters that have special
meanings.

Solution
e Method 1: Avoid using special escape characters.
e Method 2: Use forward slashes (/) instead of backslashes (\).

4.16.6 No Host Exists in the Environment

Symptoms

No hosts can be found in the environment.

Cause Analysis

The environment does not contain any hosts.

Solution

Step 1 Select the target application, click """, and click Edit. The Deployment Actions
page is displayed.
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Step 2 Click the Environment Management tab.

Step 3 Click the target environment name, switch to the Resources page, and click
Import Host.

Step 4 After the host is added and verified, deploy the application again.
----End

4.16.7 Environment Does Not Exist

Symptoms

The log failed to obtain environment information. The environment cannot be
found.

Cause Analysis

The referenced environment does not exist or has already been deleted.

Solution

Step 1 Select the target application, click """, and click Edit. The Deployment Actions
page is displayed.

Step 2 Click the Environment Management tab.

Step 3 Click Create Environment, configure the information, click Save and switch to the
Resources page.

Step 4 Click Import Host. After the host is imported and verified, deploy the application
again.

--—-End

4.16.8 Failed to Deploy an Application on a Windows Host

Symptoms

The following log information is displayed.

Figure 4-104 Log information

Cause Analysis

The corresponding patch is missing when the Windows host is verified for its
connectivity.
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Solution

Verify the connectivity again according to the Windows configuration
document.

4.16.9 Deployment Blocked by Third-Party Antivirus Software

Symptoms

The deployment of a host-related application fails and the following error
message is displayed:

"msg": "Unexpected failure during module execution."

Cause Analysis
The deployment program on the target host is blocked by third-party antivirus
software.

Solution

Log in to the target host.

2. Deploy the application. The third-party antivirus software will block the access
from the deployment program.

3. Allow access from the deployment program based on the prompts and
confirm not to remind again.

4. After the configuration is complete, deploy the application.

4.16.10 Invalid Path

Symptoms

The log information prompts an invalid path.

Cause Analysis

The entered path is invalid.

Solution

Check the path and ensure that the path does not contain backslashes (\).

4.17 Running PowerShell Scripts

4.17.1 Running PowerShell Scripts Failed

Symptoms

The error message "module_stderr": "Test-Path : Cannot bind argument to
parameter 'Path' because it is an empty str\r\ning. is displayed.
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Cause Analysis

The action Run PowerShell Script uses Ansible for deployment, but the Windows
path uses backslashes (\), not forward slashes (/).

Solution

Check the entered path and ensure that the path uses forward slashes (/).

4.17.2 Deployment Is Successful But Does Not Achieve the
Expected Result

Symptoms

The action deployment is successful, but it does not achieve the expected result.

Cause Analysis

The PowerShell script may be incorrectly compiled.

Solution

Manually test the PowerShell script on the local host. If the PowerShell script is
correctly compiled, perform the deployment again.

4.17.3 Parameters Contain Backslashes (\)

Symptoms
When a host-related application is deployed, an error message is displayed.
The following takes a path as an example.

e The deployment fails due to the \b characters.

Figure 4-105 Log information

rameter *path’ has an invalid path °C:\\DJbal |specified.}

e The deployment fails due to the \f characters.

Figure 4-106 Log information

btttk

aram: Parameter *path’ has an invalid path "c:“-‘,‘-‘.‘n] specified. 7}

e The deployment fails due to the \r characters.

Figure 4-107 Log information

etetetetelteltetck:

1cParam: Faramster ’path’ has an invalid path |'C:\\Df\ra) specified. *]

e The deployment fails due to the \t characters.
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Figure 4-108 Log information

etttk
leParam: Parameter 'path’ has an invalid path *C:\\D[\ta] specified.”}

Cause Analysis

The deployment failure is caused by the use of escape characters that have special
meanings.

Solution
e Method 1: Avoid using special escape characters.
e Method 2: Use forward slashes (/) instead of backslashes (\).

4.17.4 No Host Exists in the Environment

Symptoms

No hosts can be found in the environment.

Cause Analysis

The environment does not contain any hosts.
Solution

Step 1 Select the target application, click """, and click Edit. The Deployment Actions
page is displayed.
Step 2 Click the Environment Management tab.

Step 3 Click the target environment name, switch to the Resources page, and click
Import Host.

Step 4 After the host is added and verified, deploy the application again.
----End

4.17.5 Environment Does Not Exist

Symptoms

The log failed to obtain environment information. The environment cannot be
found.

Cause Analysis

The referenced environment does not exist or has already been deleted.
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Solution

Step 1 Select the target application, click """, and click Edit. The Deployment Actions
page is displayed.

Step 2 Click the Environment Management tab.

Step 3 Click Create Environment, configure the information, click Save and switch to the
Resources page.

Step 4 Click Import Host. After the host is imported and verified, deploy the application
again.

--—-End

4.17.6 Failed to Deploy an Application on a Windows Host

Symptoms

The following log information is displayed.

Figure 4-110 Log information

Cause Analysis

The corresponding patch is missing when the Windows host is verified for its
connectivity.

Solution

Verify the connectivity again according to the Windows configuration
document.

4.17.7 Deployment Blocked by Third-Party Antivirus Software

Symptoms

The deployment of a host-related application fails and the following error
message is displayed:

"msg": "Unexpected failure during module execution.”

Cause Analysis

The deployment program on the target host is blocked by third-party antivirus
software.
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Solution

Log in to the target host.

2. Deploy the application. The third-party antivirus software will block the access
from the deployment program.

3. Allow access from the deployment program based on the prompts and
confirm not to remind again.

4. After the configuration is complete, deploy the application.

4.17.8 Invalid Path

Symptoms

The log information prompts an invalid path.

Cause Analysis

The entered path is invalid.

Solution

Check the path and ensure that the path does not contain backslashes (\).
4.18 Running Docker Commands

4.18.1 Docker Not Installed

Symptoms
e The error message docker: not found is displayed.
e The error message docker: unrecognized service is displayed.

Cause Analysis

The Docker service is not installed.

Solution

Install the Docker service through the action Install Docker.

4.18.2 Docker Command Parameter Error

Symptoms
e The error message requires exactly 1 argument is displayed.
e The error message unknown shorthand flag is displayed.
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Cause Analysis

During the deployment of the action Run Docker Command, some parameters in
the commands are not set or incorrectly set.

Solution

Set parameters based on the format prompted in logs and perform the
deployment again.

4.18.3 No Deployment Permissions

Symptoms
Case 1: The error message connect: permission denied is displayed.

Case 2: An error message is displayed, indicating that the user does not have
permissions to access /etc/docker/daemon.json:.

Cause Analysis

Only the root user and users in the Docker user group are allowed to perform
operations on Docker.

Solution

Step 1 Add the user to the Docker user group.
1. Log in to the server using a user account with the sudo permissions, for
example, testuser.

2. Check whether the Docker user group exists.
sudo cat /etc/group | grep docker

a. If so, add the user to the Docker user group.
sudo usermod -aG docker testuser

b. If not, create a Docker user group and add the user to the group.
sudo groupadd docker
sudo usermod -aG docker testuser

Step 2 Exit the server. Then, log in to the server again and check whether the user can
run the Docker command.
docker info

Step 3 If another error message, indicating that the user does not have permissions to
access /varfrun/docker.sock, is displayed, modify the permissions for /var/run/
docker.sock.
sudo chmod a+rw /var/run/docker.sock

--—-End

4.18.4 Image Does Not Exist

Symptoms

The error message No such image is displayed.
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Cause Analysis

The specified image does not exist on the local host.

Solution

Check whether the specified image is correct. If the image is incorrect, specify a
correct one.

4.18.5 login Command Execution Failed

Symptom 1
After you add the deployment action Run Docker Command and set Command
to login, the error message unauthorized: authentication required is displayed.
Cause Analysis
Authentication fails due to incorrect username or password.
Solution
Enter the correct username and password.
Symptom 2
During the deployment of the login command in the action Run Docker
Command, an error message indicating no permissions is displayed.
Cause Analysis
Only the root user and users in the Docker user group are allowed to perform
operations on Docker.
Solution
Add the user to the Docker user group.
(110 NOTE
For details about how to join a Docker group, see No Deployment Permissions.
Symptom 3

During the deployment of the login command in the action Run Docker
Command, the error message request canceled while waiting for
connection(Client.Timeout exceeded while awaiting headers) is displayed.

Cause Analysis

1. The image repository address is incorrect. As a result, the connection fails and
Docker fails to verify the v2 interface.

2. The host does not have the permission to access external networks or is not
configured with a proxy. As a result, the connection to the remote image
repository times out.

Solution
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Symptom 4

Case 1

Case 2

1. Check the image repository address to ensure that the image repository address
is correct and reachable.

2. Configure a proxy for the host to connect to the image repository.

During the deployment of the login command in the action Run Docker
Command, two error messages are displayed: certificate signed by unknown
authority and Task failed may be associated with not configured trust.

Cause Analysis

No certificates have been configured for the image repository, and the target host
has not been authorized to access this repository.

Solution
e Check that the image repository address, username, and password are correct,

and that the network connection and user permissions are normal.

e During host authorization, Docker will be restarted and containers will be
stopped. To prevent this from happening, configure the required image
repository address in advance.

No container is running, or the container is interrupted. The interruption does not
affect services.

1. In the deployment action details area, set Command to login and select Yes
for Restart Docker.

2. If you need to restart the containers, add the action Run Docker Command
and set Command to restart in the action details.

3. Click Save & Deploy.

Containers are running, and a service interruption is not allowed.
1. Check whether the /etc/docker/daemon.json file exists.

a. If the file does not exist, create it and add the following configuration to
the file:
{

"live-restore": true

}
b. If the file already exists, add the following configuration to it:
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{11 NOTE

e For details about how to set the live-restore parameter, visit the official
website https://docs.docker.com/config/containers/live-restore/

e The live-restore parameter can be used to prevent containers from being
stopped due to engine upgrades or restarts. Note that live-restore cannot be
used in swarm mode. Therefore, live-restore is unavailable for clusters.

2. Authorize the host to access the image repository.

a. In the /etc/docker/daemon.json file, configure the repository address as

follows:

{
"insecure-registries" : ["10.10.****","10.10.*.**:8080"],
"live-restore": true

}
3. Make the modification take effect.

a. If you use systemd, run the following command to load the
configuration:
systemctl reload docker

b. If systemd cannot be used due to version incompatibility, run the
following command to restart Docker. (Note that this operation will stop

running containers.) Then, add action Restart Containers.
service docker restart

4.18.6 build Command Execution Failed

Symptom 1

Symptom 2

After you add the deployment action Run Docker Command and set Command
to build, the error message Dockerfile: no such file or directory is displayed.

Cause Analysis
The Dockerfile path is incorrect, or the Dockerfile does not exist in the path.
Solution

Check whether the Dockerfile path is correct and whether the package and file on
which the image build depends are in the same path as the Dockerfile.

e During the deployment of the build command in the action Run Docker
Command, the error message request canceled while waiting for
connection and a FROM statement are displayed.

e During the deployment of the build command in the action Run Docker
Command, an error message (not found) indicating that the base image is
not found and a FROM statement are displayed.

Cause Analysis

The base image following the FROM statement in the Dockerfile does not exist in
the local host or the remote repository. Another possible cause is that you have
not logged in to the remote repository and cannot pull the base image from the
remote repository.

Solution
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When deploying the build command, ensure that you have logged in to the
remote repository or have pulled the base image from the repository to the local
host.

Symptom 3

During the deployment of the build command in the action Run Docker
Command, an error message indicating that the command in the Dockerfile fails
is displayed in the stderr log and the build command execution logs are also
printed.

Cause Analysis

The information such as user information in the Dockerfile is incorrect, or the
command is incorrectly run during the build process.

Solution

Modify the Dockerfile based on the log information to ensure that all information
in the file is correct and the command can be deployed properly.

4.18.7 tag Command Execution Failed

Symptom 1

Symptom 2

After you add the deployment action Run Docker Command and set Command
to tag, the error message ...requires exactly 2 arguments... is displayed.

Cause Analysis
The possible causes are as follows:

e  Multiple groups of images are not separated by line breaks.
e The format of the image tag is incorrect.

Solution
Perform the following operations based on the failure causes:

e Separate multiple groups of images with line breaks.
e Modify the image tag format as prompted.

After you add the deployment action Run Docker Command and set Command
to tag, the output indicates that the tag command is in the format of docker tag
SOURCE_IMAGE[:TAG] TARGET_IMAGE[:TAG]... and that the execution
parameters end with a line break.

Cause Analysis

One or more line breaks (\n) are mistakenly added to the end of the images to be
tagged.

Solution

Delete the last line break in the text box for tagging multiple groups of images.
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4.18.8 push Command Execution Failed

Symptom 1

Symptom 2

After you add the deployment action Run Docker Command and set Command
to push, the error message ...An image does not exist locally with the tag... is
displayed.

Cause Analysis
The image to be pushed does not exist on the local host.
Solution

Check that the entered image information is correct, and push the image again.

After you add the deployment action Run Docker Command and set Command
to push, an error message is displayed, indicating that the authentication failed.

Cause Analysis
You have logged out of the remote image repository and cannot push images.
Solution

Run the login command to log in to the remote image repository and push the
image again.

4.18.9 run Command Execution Failed

Symptom 1

Symptom 2

When you add the deployment action Run Docker Command and set Command
to run, the operation does not stop until it fails.

Cause Analysis
The parameters set on the page are not specified to run in the background.
Solution

Add -d in the parameters to run the run command in the background.

During the deployment of the run command in the action Run Docker
Command, the error message Unable to find image * locally is displayed.

Cause Analysis
The local image does not exist.
Solution

Check that the image name and tag are correct, and run the image again.
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4.18.10 start, restart, stop, or rm Command Execution Failed

Symptom 1

Symptom 2

After you add the deployment action Run Docker Command and set Command
to start, restart, stop, or rm, the error message ...No such container... is
displayed.

Cause Analysis
The container does not exist.
Solution

Check whether the entered container name or ID is correct. If not, enter the
correct container name or ID and perform the deployment again.

The result shows that the deployment is successful, but the start, stop, or restart
operation fails.

Cause Analysis
The container configuration is incorrect, or the configuration file is damaged.
Solution

Check and modify the internal configuration file of the container based on the
logs.

4.18.11 rmi Command Execution Failed

Symptom 1

After you add the deployment action Run Docker Command and set Command
to rmi, the error message image is referenced in multiple repositories is
displayed.

Cause Analysis

The images indicated by image IDs belong to different repositories, or the image
tags are different.

afcc@9ca5fha

Solution

e Identify the image to be deleted using its name and tag, for example,
12.12.12.12/test/aaaa:v1.

e To delete all images related to an image ID, enter multiple groups of images
in the execution parameters and separate them with spaces.
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Symptom 2

After you add the deployment action Run Docker Command and set Command
to rmi, the error message image is being used by running container is displayed.

Cause Analysis

The image to be deleted has been running and a container has been created using
this image. The image cannot be deleted before the container is deleted.

Solution

Stop and delete the container, and then delete the image.

4.18.12 pull Command Execution Failed

Symptom 1

Symptom 2

After you add the deployment action Run Docker Command and set Command
to pull, the error message manifest for * not found is displayed.

Cause Analysis
The image to be pulled does not exist in the image repository.
Solution

Check that the entered image information is correct, and pull the image again.

After you add the deployment action Run Docker Command and set Command
to pull, the error message Auth is empty, only accept X-Auth-Token or
Authorization or authentication failure is displayed.

Cause Analysis
You have logged out of the remote image repository and cannot pull images.
Solution

Run the login command to log in to the remote image repository and pull the
image again.

4.18.13 rm Command Execution Failed

Symptoms

After you add the deployment action Run Docker Command and set Command
to rm, the error message You cannot remove a running container is displayed.

Cause Analysis

The container to be deleted is running.
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Solution
e Run the stop command to stop the container and then delete the container.
e Add the -f parameter to forcibly delete a running container using SIGKILL.

4.18.14 Connection Timed Out

Symptom 1
After you add the deployment action Run Docker Command and set Command
to pull, the error message request canceled while waiting for connection is
displayed.
Cause Analysis
The image to be pulled is not tagged with the repository address, repository
branch, or username, or the tag information is incorrect.
Solution
Enter a correct and complete image name, and try to pull the image again.
Symptom 2
After you add the deployment action Run Docker Command and set Command
to push, the error message request canceled while waiting for connection is
displayed.
Cause Analysis
The image to be pushed is not tagged with the repository address, repository
branch, or username, or the tag information is incorrect.
Solution
Run the tag command to tag the correct repository branch information for the
image to be pushed, and try to push the image again.
Symptom 3

After you add the deployment action Run Docker Command and set Command
to login, the error message request canceled while waiting for
connection(Client.Timeout exceeded while awaiting headers) is displayed.

Cause Analysis

1. The image repository address is incorrect. As a result, the connection fails and
Docker fails to verify the v2 interface.

2. The host does not have the permission to access external networks or is not
configured with a proxy. As a result, the connection to the remote image
repository times out.

Solution

1. Check the image repository address to ensure that it is correct and reachable.
2. Configure a proxy for the host to connect to the image repository.
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4.18.15 Application Deployment Interruption

Symptoms

When a host-related application is deployed, an error message is displayed.

Cause Analysis

The /etc/ssh/sshd_config configuration file has defined the heartbeat time (unit:
s) in ClientAlivelnterval for interactions between the server and client. If the host
does not respond within the time limit in an Ansible application, the SSH service
will be disconnected.

Solution

1. Change the value of ClientAlivelnterval in the /etc/ssh/sshd_config file to
1800.

2. Restart the SSHD service.

4.18.16 Insufficient Permissions

Symptoms

When a host-related application is deployed, and the error message "insufficient
permissions" is displayed, indicating that you do not have permissions to access
the current file or folder.

Cause Analysis

You do not have permissions to access the current file or folder.

Solution
e Switch to other files that you have permissions to access.
e Use a user account with higher permissions, for example, root.

e  Grant higher permissions to the user account you are using. For example, to
grant all permissions to a user account, add 'user ALL=(ALL) ALL' to
the /etc/sudoers file. user indicates the user to grant higher permissions to.

4.18.17 Parameters Contain Backslashes (\)

Symptoms
When a host-related application is deployed, an error message is displayed.

The following takes a path as an example.
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e The deployment fails due to the \b characters.

Figure 4-111 Log information

W' has an invalid path|’C:\\DJYBa |spec

e The deployment fails due to the \f characters.

Figure 4-112 Log information

ation directory

#otk: FATLED! =

e The deployment fails due to the \r characters.

Figure 4-113 Log information

ea tion directory] * otttk
fatal: [#h eF: FAILED! ={ fa 1eParam: Paramster *path’ has an invalid path "C:\\DJ\ra]| spec

e The deployment fails due to the \t characters.

Figure 4-114 Log information

retettetetitt

nsibleParam: Parameter 'path’ has an invalid path *C:\\Dfita] spec

e The deployment fails due to the \n characters.

Figure 4-115 Log information

otttk

leParam: Parameter 'path’ has an invalid path ’C:i\D]

Cause Analysis

The deployment failure is caused by the use of escape characters that have special
meanings.

Solution
e Method 1: Avoid using special escape characters.
e Method 2: Use forward slashes (/) instead of backslashes (\).

4.18.18 No Host Exists in the Environment

Symptoms

No hosts can be found in the environment.

Cause Analysis

The environment does not contain any hosts.

Solution

Step 1 Select the target application, click """, and click Edit. The Deployment Actions
page is displayed.
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Step 2 Click the Environment Management tab.

Step 3 Click the target environment name, switch to the Resources page, and click
Import Host.

Step 4 After the host is added and verified, deploy the application again.
----End

4.18.19 Environment Does Not Exist

Symptoms

The log failed to obtain environment information. The environment cannot be
found.

Cause Analysis

The referenced environment does not exist or has already been deleted.

Solution

Step 1 Select the target application, click """, and click Edit. The Deployment Actions
page is displayed.

Step 2 Click the Environment Management tab.

Step 3 Click Create Environment, configure the information, click Save and switch to the
Resources page.

Step 4 Click Import Host. After the host is imported and verified, deploy the application
again.

--—-End

4.18.20 Failed to Deploy an Application on a Windows Host

Symptoms

The following log information is displayed.

Figure 4-116 Log information

Cause Analysis

The corresponding patch is missing when the Windows host is verified for its
connectivity.
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Solution

Verify the connectivity again according to the Windows configuration
document.

4.18.21 Error Occurs During Application Deployment with the
sudo Privileges

Symptoms

A password is required after Run this task with sudo privileges is selected during
the deployment of a host-related application.

Cause Analysis

You have selected Run this task with sudo privileges, but password-free settings
have not been configured in the /etc/sudoers file on the Linux host.

Solution

In the /etc/sudoers file, add Susername ALL=(ALL) NOPASSWD: ALL after root
ALL=(ALL:ALL) ALL. Susername indicates a username.

4.18.22 Deployment Blocked by Third-Party Antivirus
Software

Symptoms

The deployment of a host-related application fails and the following error
message is displayed:

"msg": "Unexpected failure during module execution.”

Cause Analysis

The deployment program on the target host is blocked by third-party antivirus
software.

Solution

Log in to the target host.

2. Deploy the application. The third-party antivirus software will block the access
from the deployment program.

3. Allow access from the deployment program based on the prompts and
confirm not to remind again.
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4. After the configuration is complete, deploy the application.

4.18.23 Invalid Path

Symptoms

The log information prompts an invalid path.

Cause Analysis

The entered path is invalid.

Solution

Check the path and ensure that the path does not contain backslashes (\).

4.18.24 A Network Error Occurs During Software Installation
on CentOS

Symptoms

When software is installed on CentOS, an error message is displayed, indicating
that the network is unreachable.

Cause Analysis

e The target host failed to download the software package from the official
image repository due to network connection timeout.

e The possible causes of network connection timeout are as follows:

a. The network between the target host and the YUM repository is
disconnected.

b. The firewall restricts outbound access.
¢. The security group has an outbound rule to restrict access.

Solution

1. Run the ping SdomainName command to check the network connectivity.
SdomainName indicates the domain name of the YUM repository. If the
network is normal, perform steps 2 and 3 to check the firewall and security
group. If the network is abnormal, contact the network administrator.

2. Check the firewall configurations.

- Run the iptables -nL command to check whether outbound access is
restricted on port 80.

3. Check the outbound rules of the security group to which the target host
belongs.

- Contact the network administrator to modify the outbound rules of the
security group.
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4.18.25 A Network Error Occurs During Software Installation
on Ubuntu OS

Symptoms

The error message time out is displayed when software is installed on Ubuntu OS.

Cause Analysis

e The target host failed to download the software package from the official
image repository due to network connection timeout.

e The possible causes of network connection timeout are as follows:

a. The network between the target host and the APT repository is
disconnected.

b. The firewall restricts outbound access.
c. The security group has an outbound rule to restrict access.

Solution

1. Run the ping SdomainName command to check the network connectivity.
SdomainName indicates the domain name of the APT repository. If the
network is normal, perform steps 2 and 3 to check the firewall and security
group. If the network is abnormal, contact the network administrator.

2. Check the firewall configurations.

- Run the iptables -nL command to check whether outbound access is
restricted on port 80.

3. Check the outbound rules of the security group to which the target host
belongs.

- Contact the network administrator to modify the outbound rules of the
security group.

4.18.26 Windows Path Not Allowed on a Linux Host

Symptoms
The following log information is displayed.

"msg": "Failed to find handler for \"usr/local/python/Python-3.5.4.tgz\". Make sure the required command
to extract the file is installed. Command \"/usr/bin/unzip\" could not handle archive. Command \"/usr/bin/
gtar\" could not handle archive."}

Cause Analysis

The installation path you entered for application deployment on a Linux host is a
Windows path.

Solution

Enter a correct installation path.
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4.19 Pending Execution

4.19.1 Application Deployment Interruption

Symptoms

When a host-related application is deployed, an error message is displayed.

Cause Analysis

The /etc/ssh/sshd_config configuration file has defined the heartbeat time (unit:
s) in ClientAlivelnterval for interactions between the server and client. If the host
does not respond within the time limit in an Ansible application, the SSH service
will be disconnected.

Solution

1. Change the value of ClientAlivelnterval in the /etc/ssh/sshd_config file to
1800.

2. Restart the SSHD service.

4.19.2 Insufficient Permissions

Symptoms

When a host-related application is deployed, and the error message "insufficient
permissions" is displayed, indicating that you do not have permissions to access
the current file or folder.

Cause Analysis

You do not have permissions to access the current file or folder.

Solution
e Switch to other files that you have permissions to access.
e Use a user account with higher permissions, for example, root.

e Grant higher permissions to the user account you are using. For example, to
grant all permissions to a user account, add 'user ALL=(ALL) ALL' to
the /etc/sudoers file. user indicates the user to grant higher permissions to.
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4.19.3 Parameters Contain Backslashes (\)

Symptoms

When a host-related application is deployed, an error message is displayed.
The following takes a path as an example.

e The deployment fails due to the \b characters.

Figure 4-117 Log information

foictok

bleParam: Parameter *path’ has an invalid path *C:\\DJibaf | spec

e The deployment fails due to the \f characters.

Figure 4-118 Log information

tetototototttt:

ok, bk, Hok; FAILED! = £a. = neibleParam: Parameter *path’ has an invalid path | C:\4DIhfa] |spec

e The deployment fails due to the \r characters.

Figure 4-119 Log information

b=tk

Get-AnsibleParam: Parameter ’path’ has an invalid path ['C:

e The deployment fails due to the \t characters.

Figure 4-120 Log information

retettetetitt

nsibleParam: Parameter 'path’ has an invalid path *C:\\Dfita] spec

e The deployment fails due to the \n characters.

Figure 4-121 Log information

Cause Analysis

Solution

The deployment failure is caused by the use of escape characters that have special
meanings.

e Method 1: Avoid using special escape characters.
e Method 2: Use forward slashes (/) instead of backslashes (\).

4.19.4 No Host Exists in the Environment

Symptoms

No hosts can be found in the environment.
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Cause Analysis

The environment does not contain any hosts.
Solution

Step 1 Select the target application, click """, and click Edit. The Deployment Actions
page is displayed.
Step 2 Click the Environment Management tab.

Step 3 Click the target environment name, switch to the Resources page, and click
Import Host.

Step 4 After the host is added and verified, deploy the application again.
----End

4.19.5 Environment Does Not Exist

Symptoms
The log failed to obtain environment information. The environment cannot be
found.

Cause Analysis

The referenced environment does not exist or has already been deleted.
Solution

Step 1 Select the target application, click """, and click Edit. The Deployment Actions
page is displayed.
Step 2 Click the Environment Management tab.

Step 3 Click Create Environment, configure the information, click Save and switch to the
Resources page.

Step 4 Click Import Host. After the host is imported and verified, deploy the application
again.

--—-End

4.19.6 Failed to Deploy an Application on a Windows Host

Symptoms

The following log information is displayed.

Figure 4-122 Log information
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Cause Analysis

The corresponding patch is missing when the Windows host is verified for its
connectivity.

Solution

Verify the connectivity again according to the Windows configuration
document.

4.19.7 Error Occurs During Application Deployment with the
sudo Privileges

Symptoms

A password is required after Run this task with sudo privileges is selected during
the deployment of a host-related application.

Cause Analysis

You have selected Run this task with sudo privileges, but password-free settings
have not been configured in the /etc/sudoers file on the Linux host.

Solution

In the /etc/sudoers file, add Susername ALL=(ALL) NOPASSWD: ALL after root
ALL=(ALL:ALL) ALL. Susername indicates a username.

4.19.8 Deployment Blocked by Third-Party Antivirus Software

Symptoms

The deployment of a host-related application fails and the following error
message is displayed:

"msg": "Unexpected failure during module execution."”

Cause Analysis
The deployment program on the target host is blocked by third-party antivirus
software.

Solution
1. Log in to the target host.
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2. Deploy the application. The third-party antivirus software will block the access
from the deployment program.

3. Allow access from the deployment program based on the prompts and
confirm not to remind again.

4. After the configuration is complete, deploy the application.

4.19.9 Invalid Path

Symptoms

The log information prompts an invalid path.

Cause Analysis

The entered path is invalid.

Solution

Check the path and ensure that the path does not contain backslashes (\).

4.19.10 A Network Error Occurs During Software Installation
on CentOS

Symptoms

When software is installed on CentOS, an error message is displayed, indicating
that the network is unreachable.

Cause Analysis

e The target host failed to download the software package from the official
image repository due to network connection timeout.

e The possible causes of network connection timeout are as follows:

a. The network between the target host and the YUM repository is
disconnected.

b. The firewall restricts outbound access.
¢. The security group has an outbound rule to restrict access.

Solution

1. Run the ping SdomainName command to check the network connectivity.
SdomainName indicates the domain name of the YUM repository. If the
network is normal, perform steps 2 and 3 to check the firewall and security
group. If the network is abnormal, contact the network administrator.

2. Check the firewall configurations.

- Run the iptables -nL command to check whether outbound access is
restricted on port 80.

3. Check the outbound rules of the security group to which the target host
belongs.
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- Contact the network administrator to modify the outbound rules of the
security group.

4.19.11 A Network Error Occurs During Software Installation
on Ubuntu OS

Symptoms

The error message time out is displayed when software is installed on Ubuntu OS.

Cause Analysis

e The target host failed to download the software package from the official
image repository due to network connection timeout.

e The possible causes of network connection timeout are as follows:

a. The network between the target host and the APT repository is
disconnected.

b. The firewall restricts outbound access.
¢. The security group has an outbound rule to restrict access.

Solution

1.  Run the ping SdomainName command to check the network connectivity.
SdomainName indicates the domain name of the APT repository. If the
network is normal, perform steps 2 and 3 to check the firewall and security
group. If the network is abnormal, contact the network administrator.

2. Check the firewall configurations.

- Run the iptables -nL command to check whether outbound access is
restricted on port 80.

3. Check the outbound rules of the security group to which the target host
belongs.

- Contact the network administrator to modify the outbound rules of the
security group.

4.19.12 Windows Path Not Allowed on a Linux Host

Symptoms
The following log information is displayed.

"msg": "Failed to find handler for \"usr/local/python/Python-3.5.4.tgz\". Make sure the required command
to extract the file is installed. Command \"/usr/bin/unzip\" could not handle archive. Command \"/usr/bin/
gtar\" could not handle archive."}

Cause Analysis

The installation path you entered for application deployment on a Linux host is a
Windows path.

Issue 01 (2025-01-14) Copyright © Huawei Technologies Co., Ltd. 172



Deploy
FAQs 4 Custom Application Actions

Solution

Enter a correct installation path.

4.20 FAQs About ServiceStage

4.20.1 ServiceStage Fails to Be Deployed

Symptoms
The deployment fails and the error message "download: response is nil" is

displayed.

Cause Analysis

Failed to download the software package from CodeArts.

Solution

Configure the ECS host to access the public network by using one of the following
solutions:

e Applying for a NAT gateway
e Assigning an EIP and binding it to an ECS
e Having an ECS without a public IP address access the Internet

4.20.2 How Do | Handle Error "The token must be updated"?

Symptoms

During the deployment of actions related to ServiceStage, the error message The
token must be updated is displayed.

Cause Analysis

The IAM permission has been modified. The permission in the browser cache is
inconsistent with that on the backend server.

Solution

Log in to the console and deploy the application again.

4.21 FAQs About Kubernetes Deployment Tasks
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4.21.1 Parameter Referenced by {{}} in the Manifest File Is
Not Defined in the Application

Symptoms

An error message similar to "msg": "AnsibleUndefinedVariable: 'xxxxx' is
undefined" is displayed.

Cause Analysis

In the selected Manifest file, the parameter referenced by {{}} is not defined in the
application.

Solution
Add the parameter on the Parameters tab page of the application.

Log keyword: AnsibleUndefinedVariable

4.21.2 Target File Does Not Exist in CodeArts Artifact

Symptoms

An error message similar to ReleaseManFileUrl is null,Please check the deploy
task! is displayed.

Cause Analysis

The Manifest file selected in an application does not exist in CodeArts Artifact.

Solution
Edit the application and select the required Manifest file again.

Log keyword: ReleaseManFileUrl is null

4.21.3 Path of the Manifest File in CodeArts Artifact Is
Incorrect

Symptoms

An error message similar to Failed to download k8s files from ReleaseService,
please check your file path! is displayed.

Cause Analysis

The Manifest file selected in an application does not exist in CodeArts Artifact.
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Solution

When editing the application, check whether the YML file path is correct. If the
application parameters are referenced, ensure that the final path is correct after
the parameters are replaced.

Log keyword: Failed to download k8s files from ReleaseService

4.21.4 kubeconfig File Is Incorrectly Configured

Symptoms

An error log such as Unable to connect to the server is displayed.

Cause Analysis

The kubeconfig file is incorrectly configured. As a result, the cluster fails to be
connected to.

Solution

e Any error in the configuration of the kubeconfig file may cause a cluster
connection failure.

e Ensure that the used kuebconfig file is correct. For details about how to
generate the kubeconfig file, see Kubernetes Deployment Guide.

Log keyword: Unable to connect to the server

4.21.5 kubectl Command Fails to Be Deployed

Symptoms

An error is reported in the TASK [Execute kubectl command] step. The
stderr_lines field starts with error and is followed by the error information.

Cause Analysis

The kubectl command that is used to perform operations on clusters fails to be
deployed.

Solution

1. Check whether the value of the cmd field in the log is the same as expected.
2. If not, modify the application.

3. If the command is correct, check the information in the stderr_lines field and
rectify the fault according to the error information.

NOTICE

The selected Manifest file and path are encrypted. Therefore, they are different
from the original values.
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4.21.6 Failed to Deploy Applications on Kubernetes

Symptoms
The error message Failed to download k8s files from CodeArts Repo, please
check your file path! is displayed.

Cause Analysis
The size of the selected code repository file exceeds 200 MB, or the number of
files in the code repository exceeds 1,024.

Solution

Split the code repository to ensure that the Manifest code repository contains only
the Manifest configuration of Kubernetes.

4.21.7 Log Contains "Too many files to unzip"” When CodeArts
Repo Is Selected as the Manifest File Source During
Kubernetes Deployment

Symptoms

During the deployment of the action Deploy on Kubernetes, when Use Manifest
files is selected and CodeArts Repo is selected for File Source, the error message
Too many files to unzip. is displayed.

Cause Analysis
In the current application, there are more than 1024 files in the selected branch of
the code repository.

Solution

Method 1:

Create a branch for the Manifest file. Then edit the application, select this branch,
save the settings, and perform the deployment again.

Method 2:

Use a build task to package the Manifest file in the code repository to CodeArts
Artifact. Then, select CodeArts Artifact for File Source, select the Manifest file in
the release repository, save the settings, and perform the deployment again.
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4.21.8 Error Message "File is too large" Displayed During
Manifest File Source Selection for Kubernetes Deployment

Symptoms
During the deployment of the action Deploy on Kubernetes, when Use Manifest
files is selected and CodeArts Repo is selected for File Source, the error message
File is too large is displayed.

Cause Analysis
The size of the file in the selected code repository or CodeArts Artifact exceeds the
upper limit (100 MB).

Solution

Ensure that the size of the file in the selected code repository or CodeArts Artifact
does not exceed 100 MB.

4.22 Ansible

4.22.1 Invalid Entry File Path

Symptoms

An error message is displayed, indicating that the file path is incorrect.

Cause Analysis
The entered file path is invalid.

Solution

Enter the relative path of the directory generated after the playbook package is
decompressed.

e If the directory after decompression is similar to that shown in the following
figure, the entry file path is AnsibleDemo/install.yml.
Figure 4-123 Directory generated after the playbook package is
decompressed

AnsibleDemo

The following figure shows the structure of the AnsibleDemo directory:

Figure 4-124 AnsibleDemo directory structure
group_vars
roles

| 7] installyml
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e If the directory after decompression is similar to that shown in the following
figure, the entry file path is install.yml.

Figure 4-125 Directory structure after the playbook package is decompressed

group_vars
roles

|7 installyml

4.22.2 Entry File Not Found

Background

The fault usually occurs during Ansible deployment because the playbook package
selected from CodeArts Artifact does not contain the install.yml file or the
entered entry file path does not exist.

Symptoms

An error message is displayed, indicating that the entry file is incorrect and cannot
be found.

Cause Analysis

The entered entry file path is incorrect, or the entry file does not exist.

Solution

Check whether the entry file path is correct or whether the file exists in the path.

4.22.3 Copy Module Error

Symptoms

During the deployment of the action Ansible, if a custom playbook file is selected,
an error message is displayed.

Cause Analysis

The src path is an absolute path when the copy or template module is used.

Solution

When the copy or template module is used, change the src path to a relative path
that does not start with special characters (/\$~) or contain consecutive periods

().
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Usage of Copy and Template Modules

You are not allowed to copy folders if the copy and template modules are used in
playbooks. Instead, you must copy the files to the directory where the .yml script is
located, set the source directory (src) to the name of the files to be copied, and
set the destination directory (dest) to the file path on the target host.

- name: Copy a version of named.conf that is dependent on the 05. setype obtained by doing 1s -Z /fetc/named.conf on original file
template:
src: named.conf {{ ansible os family}}.j2
dest: /et /named.conf

NOTICE

If the file name contains only digits (for example, 123654), enclose the file name
with single quotation marks (') or double quotation marks ("), for example,
'123654".

4.22.4 JSON Parameter Parsing Error

Symptoms

JSON parameters are not replaced or parsed as expected during the Ansible
application deployment.

During the Ansible application deployment, the template module can be used to
replace a text file. If the parameter values in the file are in JSON or JSON array
format, the character u will be added in front of the keys and values after parsing.
For example:

e Input parameters: {"key":"jsonkey","value":"jsonvalue"}
e Parameters after replacement: {u'value': u'jsonvalue’, u'key": u'jsonkey'}

Solution

Enclose JSON parameters with single quotation marks. The template module will
forcibly parse the parameters in character string mode to ensure correct
replacement. The following is an example:

e Input parameters: {"key":"jsonkey","value":"jsonvalue"}
e Parameters after replacement: {"key":"jsonkey","value":"jsonvalue"}

4.22.5 Service Module in Playbook Scripts Fails to Start or
Stop Services

Symptoms

The service module in playbook scripts cannot start or stop services.

Cause Analysis

The service module uses the started and stopped parameters to control services.
Deployment is supported only when specific conditions are met. For details, see
service description in the Ansible official document.
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Solution

Use the shell or command module to deploy the service xxx start/stop command
to start or stop a service. xxx indicates a service name.

4.22.6 Ansible Application Deployment Fails

Symptoms

The deployment action Ansible fails and the error message Download file error
is displayed.

Cause Analysis

The downloaded playbook package is too large, or there are more than 1024 files
in the package.

Solution

1. Re-create the playbook package and ensure that the playbook package
contains the playbook script but not the service code.

2. Split the code repository to separate the playbook code from the service code.

3. Use the build function to separately package the playbook code in the code
repository and select CodeArts Artifact for deployment.

4.22.7 What Should | Do When the "Do not use the
delegate_to, connection, hosts command in the Ansible
PlayBook script for executing the local computer” message Is
displayed When Running Ansible?

Symptom

The error message "Do not use the delegate command in the Ansible PlayBook
script for executing the local computer" is displayed when running the Ansible
action.

INFOJ : [Jobs

L

[INFO] [PRE_ENV
[INFO] [PRE
[WARNING]
[INFO] [PRE
[

[

[

INFO] [PRE 8 F
INFO] [PRE E ep
INFO] [Ansible]:start to de

[INFO] @ [
[INFO] Del
[INFO] Del
[INFO]

[INFO] : [

Cause Analysis

The user's Ansible file contains the hosts, delegate_to, or/and connection syntax
and a specified host for execution such as localhost, 127.0.0.1.
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Solution

The Ansible file cannot contain the local_action command.
Delete the IP address or host name of the local host from the delegate_to syntax.

e If there are multiple IP addresses or host names, delete the local IP address
and host name and retain others.

e If there is only the IP address or host name of the local host, delete the entire
line of delegate_to syntax.

4.22.8 Application Deployment Interruption

Symptoms

When a host-related application is deployed, an error message is displayed.

Cause Analysis

The /etc/ssh/sshd_config configuration file has defined the heartbeat time (unit:
s) in ClientAlivelnterval for interactions between the server and client. If the host
does not respond within the time limit in an Ansible application, the SSH service
will be disconnected.

Solution

1. Change the value of ClientAlivelnterval in the /etc/ssh/sshd_config file to
1800.

2. Restart the SSHD service.

4.22.9 Insufficient Permissions

Symptoms
When a host-related application is deployed, and the error message "insufficient

permissions" is displayed, indicating that you do not have permissions to access
the current file or folder.

Cause Analysis

You do not have permissions to access the current file or folder.

Solution

e Switch to other files that you have permissions to access.
e Use a user account with higher permissions, for example, root.
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Grant higher permissions to the user account you are using. For example, to

grant all permissions to a user account, add 'user ALL=(ALL) ALL' to

the /etc/sudoers file. user indicates the user to grant higher permissions to.

4.22.10 Parameters Contain Backslashes (\)

Symptoms

When a host-related application is deployed, an error message is displayed.

The following takes a path as an example.

Cause Analysis

The deployment fails due to the \b characters.

Figure 4-126 Log information

toistoiioiick

bleParam: Parameter ‘path’ has an inwalid path *C:3\\DJibal

The deployment fails due to the \f characters.

Figure 4-127 Log information

+oF: FAILED! ={

The deployment fails due to the \r characters.

Figure 4-128 Log information

1lation directs =ttt tetteteteteteletetol

: FAILED! d4": false, “ms blePavam: Paramster *path’ has an invalid path C:\\DJ\ra] =

The deployment fails due to the \t characters.

Figure 4-129 Log information

The deployment fails due to the \n characters.

Figure 4-130 Log information

The deployment failure is caused by the use of escape characters that have special
meanings.

Solution

Method 1: Avoid using special escape characters.
Method 2: Use forward slashes (/) instead of backslashes (\).
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4.22.11 No Host Exists in the Environment

Symptoms

No hosts can be found in the environment.

Cause Analysis

The environment does not contain any hosts.

Solution

Step 1 Select the target application, click """, and click Edit. The Deployment Actions
page is displayed.

Step 2 Click the Environment Management tab.

Step 3 Click the target environment name, switch to the Resources page, and click
Import Host.

Step 4 After the host is added and verified, deploy the application again.

--—-End

4.22.12 Environment Does Not Exist

Symptoms
The log failed to obtain environment information. The environment cannot be
found.

Cause Analysis

The referenced environment does not exist or has already been deleted.

Solution

Step 1 Select the target application, click """, and click Edit. The Deployment Actions
page is displayed.

Step 2 Click the Environment Management tab.

Step 3 Click Create Environment, configure the information, click Save and switch to the
Resources page.

Step 4 Click Import Host. After the host is imported and verified, deploy the application
again.

--—-End
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4.22.13 Failed to Deploy an Application on a Windows Host

Symptoms

The following log information is displayed.

Figure 4-131 Log information

Cause Analysis

The corresponding patch is missing when the Windows host is verified for its
connectivity.

Solution

Verify the connectivity again according to the Windows configuration
document.

4.22.14 Error Occurs During Application Deployment with the
sudo Privileges

Symptoms

A password is required after Run this task with sudo privileges is selected during
the deployment of a host-related application.

Cause Analysis

You have selected Run this task with sudo privileges, but password-free settings
have not been configured in the /etc/sudoers file on the Linux host.

Solution

In the /etc/sudoers file, add Susername ALL=(ALL) NOPASSWD: ALL after root
ALL=(ALL:ALL) ALL. Susername indicates a username.
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4.22.15 Deployment Blocked by Third-Party Antivirus
Software

Symptoms

The deployment of a host-related application fails and the following error
message is displayed:

"msg": "Unexpected failure during module execution."

Cause Analysis
The deployment program on the target host is blocked by third-party antivirus
software.

Solution

Log in to the target host.

2. Deploy the application. The third-party antivirus software will block the access
from the deployment program.

3. Allow access from the deployment program based on the prompts and
confirm not to remind again.

4. After the configuration is complete, deploy the application.

4.22.16 Invalid Path

Symptoms

The log information prompts an invalid path.

Cause Analysis

The entered path is invalid.

Solution

Check the path and ensure that the path does not contain backslashes (\).

4.22.17 A Network Error Occurs During Software Installation
on CentOS

Symptoms

When software is installed on CentOS, an error message is displayed, indicating
that the network is unreachable.

Cause Analysis

e The target host failed to download the software package from the official
image repository due to network connection timeout.
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e The possible causes of network connection timeout are as follows:
a. The network between the target host and the YUM repository is
disconnected.
b. The firewall restricts outbound access.
¢. The security group has an outbound rule to restrict access.
Solution

Run the ping SdomainName command to check the network connectivity.
SdomainName indicates the domain name of the YUM repository. If the
network is normal, perform steps 2 and 3 to check the firewall and security
group. If the network is abnormal, contact the network administrator.

Check the firewall configurations.

- Run the iptables -nL command to check whether outbound access is
restricted on port 80.

Check the outbound rules of the security group to which the target host
belongs.

- Contact the network administrator to modify the outbound rules of the
security group.

4.22.18 A Network Error Occurs During Software Installation
on Ubuntu OS

Symptoms

The error message time out is displayed when software is installed on Ubuntu OS.

Cause Analysis

Solution

The target host failed to download the software package from the official
image repository due to network connection timeout.

The possible causes of network connection timeout are as follows:

a. The network between the target host and the APT repository is
disconnected.

b. The firewall restricts outbound access.
¢. The security group has an outbound rule to restrict access.

Run the ping SdomainName command to check the network connectivity.
SdomainName indicates the domain name of the APT repository. If the
network is normal, perform steps 2 and 3 to check the firewall and security
group. If the network is abnormal, contact the network administrator.

Check the firewall configurations.

- Run the iptables -nL command to check whether outbound access is
restricted on port 80.

Check the outbound rules of the security group to which the target host
belongs.

Issue 01 (2025-01-14)

Copyright © Huawei Technologies Co., Ltd. 186



Deploy
FAQs 4 Custom Application Actions

- Contact the network administrator to modify the outbound rules of the
security group.

4.22.19 Windows Path Not Allowed on a Linux Host

Symptoms
The following log information is displayed.

"msg": "Failed to find handler for \"usr/local/python/Python-3.5.4.tgz\". Make sure the required command
to extract the file is installed. Command \"/usr/bin/unzip\" could not handle archive. Command \"/usr/bin/
gtar\" could not handle archive."}

Cause Analysis

The installation path you entered for application deployment on a Linux host is a
Windows path.

Solution

Enter a correct installation path.

4.23 Creating an IIS Site

4.23.1 Incorrect Port Number

Symptoms

An error message is displayed, indicating that the port number is too long.

Cause Analysis

The port number contains more than 5 characters.

Solution

Reduce the port number length (5 characters at most).

4.23.2 Physical Path of an Application Does Not Exist

Symptoms

An error message is displayed, indicating that the physical path does not exist.

Cause Analysis

When creating an IS site, ensure that the physical path bound to the IIS site
exists.
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Solution

Check whether the entered physical path is correct, which should be that of the
application on the host.

4.23.3 1IS Not Installed on the Host

Symptoms

An error message is displayed, indicating that WebAdministration fails to be
loaded.

Cause Analysis

Before creating an IIS site, ensure that the 1IS module has been installed on the
host.

Solution

Follow the instructions provided in How Do | Check the IIS Function on the
Local Computer.

4.23.4 No Host Exists in the Environment

Symptoms

No hosts can be found in the environment.

Cause Analysis

The environment does not contain any hosts.

Solution

Step 1 Select the target application, click """, and click Edit. The Deployment Actions
page is displayed.

Step 2 Click the Environment Management tab.

Step 3 Click the target environment name, switch to the Resources page, and click
Import Host.

Step 4 After the host is added and verified, deploy the application again.
----End

4.23.5 Environment Does Not Exist

Symptoms

The log failed to obtain environment information. The environment cannot be
found.
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Cause Analysis

The referenced environment does not exist or has already been deleted.

Solution
Step 1 Select the target application, click """, and click Edit. The Deployment Actions
page is displayed.
Step 2 Click the Environment Management tab.

Step 3 Click Create Environment, configure the information, click Save and switch to the
Resources page.

Step 4 Click Import Host. After the host is imported and verified, deploy the application
again.

--—-End

4.23.6 Failed to Deploy an Application on a Windows Host

Symptoms

The following log information is displayed.

Figure 4-132 Log information

Cause Analysis

The corresponding patch is missing when the Windows host is verified for its
connectivity.

Solution

Verify the connectivity again according to the Windows configuration
document.

4.23.7 Deployment Blocked by Third-Party Antivirus Software

Symptoms

The deployment of a host-related application fails and the following error
message is displayed:

"msg": "Unexpected failure during module execution.”

Cause Analysis

The deployment program on the target host is blocked by third-party antivirus
software.
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Solution

1. Login to the target host.

2. Deploy the application. The third-party antivirus software will block the access
from the deployment program.

3. Allow access from the deployment program based on the prompts and
confirm not to remind again.

4. After the configuration is complete, deploy the application.

4.23.8 Invalid Path

Symptoms

The log information prompts an invalid path.

Cause Analysis

The entered path is invalid.

Solution
Check the path and ensure that the path does not contain backslashes (\).

4.23.9 How Do | Check the IIS Function on the Local Host?

To check whether the IIS function exists on the local computer, perform the
following steps:

The following steps use Windows Server 2012 R2 as an example:

Step 1 Start the computer and click Uninstall or change a program.

Figure 4-133 Uninstalling or changing a program
LN = This PC = I:'-

File Computer Wi a

§ - ] |[E Uninstall or change a program -
& g Ereeoww
< -

# 1B System properties
Properties Open Rename Map network Add a network  Open Control |
drive ™ location Panel & Manage

B 1m0 Thisee v ¢ [Search Thispe )
-

T Favorites 4 Folders (@)

B Deskeop .

& Downloads E Desktop < Documents [ Dowrloads

= Recentplaces ’
B Deske u\! Music L Pictures E Videos

esktop E

Step 2 Click Turn Windows features on or off.

Figure 4-134 Turning Windows features on or off

) Programs and Features =1 1= -
(-I A ||:'L » Control Panel » All Control Panel ltems » Programs and Features v & | ‘ Search Programs and Features 2@ ‘
Control Panel Home .
Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

1B | Turn Windows features on or
off Organize ~ - .- Oe

Install a pregram from the - - — -
network Marme Publisher Installed On Size Wersion | A

[Ez 7-Zip 16,05 (x84 Igar Pavloy 20181114 4093 MEB 1805
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Step 3 On the page displayed, click Next.

Figure 4-135 Selecting installation type
i Add Roles and Features Wizard - | o =N

Select installation type

Befora You Beqin Select the installation type. You can install roles and features on a running physical computer or virtual

machine, or on an offline virtual hard disk (VHD).
Installation Type

(® Role-based or feature-based installation
Configure a single server by adding roles, role services, and features.

() Remote Desktop Services installation
Install required role services for Virtual Deskiop Infrastructure (VD) to create a virtual machine-based
or session-based desktop deployment.

< Previous Install Cancel

Figure 4-136 Selecting destination server

e Add Roles and Features Wizard - o [x

Select destination server

Select a server or a virtual hard disk on which to install roles and features.

Before You Begin

®) Select a server from the server pool

() Select a virtual hard disk

Server Pool

Fiker: |

Name IP Address Operating System

1 Computer(s) found

This page shows servers that are running Windows Server 2012, and that have been added by using the
Add Servers command in Server Manager. Offline servers and newly-added servers from which data
collection is still incomplete are not shown.

< Previous - Install Cancel

Step 4 On the page displayed, find Web Server (lIS). If Web Server(lIS) does not exist,
the IS function is not supported.
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Figure 4-137 Finding Web Server(lIS)
[ Add Roles and Features Wizard = | oy

Select server roles

Select one or more roles to install on the selected server,

Before You Begin
Installation Type Roles Description
Server Selection o A Active Directory Certificate Services
o e (80 €5 e o ot
[] DHCP Server certification authorities and related
Features ] DNS Server role services that allow you to issue
~ and manage certificates used in a
[ Fax Server variety of applications.
[®] File and Storage Services (2 of 12 installed)
[] Hyper-v
[] Network Policy and Access Services
[] Print and Document Services
[] Remote Access
[[] Remote Desktop Services .
[ Volume Activation Services
E ‘Web Server (IIS) {12 of 43 installed)
[] Windows Deployment Services
[] Windows Server Essentials Experience
[[] Windows Server Update Services )
--—-End

4.24 Installing 1IS

4.24.1 Host Not Restarted

Please restart the computer before trying to install more
Symptoms

The deployment fails and the error message Please restart the computer before
trying to install more is displayed.

Cause Analysis
The host is not restarted after some Windows functions are enabled or disabled.
Solution

Restart the host.

must log in to complete the current configuration or the configuratio\r\nn
in progress must be canceled

Symptoms

The deployment fails and the error message must log in to complete the current
configuration or the configuration\r\nn in progress must be canceled is
displayed.

Cause Analysis

The host is not restarted after some Windows functions are enabled or disabled.
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Solution

Restart the host.

4.24.2 How Do | Check the IIS Function on the Local Host?

To check whether the IIS function exists on the local computer, perform the
following steps:

The following steps use Windows Server 2012 R2 as an example:

Step 1 Start the computer and click Uninstall or change a program.

Figure 4-138 Uninstalling or changing a program

LN = This PC = I:'-
K e e o
J S

18 System properties

Properties Open Rename  Map network Sdd a network  Ope

n Control
drive lacatian Panel o Manage
=) E [ Thisee v & [[Search ThispC »
~
T Favarites 4 Folders (8)

B Desktop

& Downloads & Desktop ’r\ Docurments J‘,‘ Downloads

£ Recent places

— uk, Music i Pictures l Videas

Step 2 Click Turn Windows features on or off.

Figure 4-139 Turning Windows features on or off

) Programs and Features =1 1= -
(-I > 1 |D » Control Panel » &l Control Panel ltems » Programs and Features L v} | ‘ Search Programs and Features 2@ ‘

Control Panel Home

Uninstall or change a program
View installed updates

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
1B | Turn Windows features on or
off

Organize « = -~ [ @
Install a pregram from the - - . -
network Marme Publisher Installed On Size Wersion | A
[Ez 7-Zip 16,05 (x84 Igor Pavloy 20181141 4.03MB 18,05

Step 3 On the page displayed, click Next.
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Figure 4-140 Selecting installation type
& Add Roles and Features Wizard = | o[

DESTIMATION SERV]

Select installation type

Before You Begin Select the installation type. You can install roles and features on a running physical computer or virtual

machine, or on an offline virtual hard disk (VHD).
Installation Type

(® Role-based or feature-based installation
Configure a single server by adding roles, role services, and features.

) Remote Desktop Services installation
Install required role services for Virtual Desktop Infrastructure (VD) to create a virtual machine-based
or session-based desktop deployment.

< Previous Install Cancel

Figure 4-141 Selecting destination server

s Add Roles and Features Wizard = | -

Select destination server

Before Yo Select a server or a virtual hard disk on which to install roles and features.

(@) Select a server from the server pool

() Select a virtual hard disk

Installation

Server Pool

Filer: | |

Name IP Address Operating System

1 Computer(s) found

This page shows servers that are running Windows Server 2012, and that have been added by using the
Add Servers command in Server Manager. Offline servers and newly-added servers from which data
collection is still incomplete are not shown.

< Previous Install Cancel

Step 4 On the page displayed, find Web Server (lIS). If Web Server(lIS) does not exist,
the IS function is not supported.
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Figure 4-142 Finding Web Server(lIS)

--—-End

Add Roles and Features Wizard

Select one or more roles to install on the selected server.

Roles

[] Application Server
[] DHCP Server
[] DNS Server

[ Fax Server

[8] File and Storage Services (2 of 12 installed)

O Hyper-V

[] Metwork Policy and Access Services

[] Print and Document Services
[] Remote Access
[] Remote Desktop Services

[] Volume Activation Services

||:| ‘Web Server (|IS) {12 of 43 installed)

[] Windows Deployment Services

[[] Windows Server Essentials Experience

[[] Windows Server Update Services

4.24.3 Parameters Contain Backslashes (\)

Symptoms

When a host-related application is deployed, an error message is displayed.
The following takes a path as an example.

e The deployment fails due to the \b characters.

Figure 4-143 Log information

e The deployment fails due to the \f characters.

Figure 4-144 Log information

e The deployment fails due to the \r characters.

Figure 4-145 Log information

Get—AnsiblePavam: Parameter

e The deployment fails due to the \t characters.

Figure 4-146 Log information

e The deployment fails due to the \n characters.

Description

Active Directory Certificate Services
(AD C5) is used to create
certification authorities
role services that allov
and manage certificates used in a
variety of applications.

related

v you to issue

an inwalid path|’

“path’ has an invalid path|’C

‘path’ has an invalid path [

r *path’ has an inwvalid path *C:4
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Figure 4-147 Log information

Cause Analysis

The deployment failure is caused by the use of escape characters that have special
meanings.

Solution
e Method 1: Avoid using special escape characters.
e Method 2: Use forward slashes (/) instead of backslashes (\).

4.24.4 No Host Exists in the Environment

Symptoms

No hosts can be found in the environment.

Cause Analysis

The environment does not contain any hosts.

Solution

Step 1 Select the target application, click """, and click Edit. The Deployment Actions
page is displayed.

Step 2 Click the Environment Management tab.

Step 3 Click the target environment name, switch to the Resources page, and click
Import Host.

Step 4 After the host is added and verified, deploy the application again.
----End

4.24.5 Environment Does Not Exist

Symptoms

The log failed to obtain environment information. The environment cannot be
found.

Cause Analysis

The referenced environment does not exist or has already been deleted.
Solution

Step 1 Select the target application, click """, and click Edit. The Deployment Actions
page is displayed.
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Step 2 Click the Environment Management tab.

Step 3 Click Create Environment, configure the information, click Save and switch to the
Resources page.

Step 4 Click Import Host. After the host is imported and verified, deploy the application
again.

--—-End

4.24.6 Failed to Deploy an Application on a Windows Host

Symptoms

The following log information is displayed.

Figure 4-148 Log information

Cause Analysis
The corresponding patch is missing when the Windows host is verified for its
connectivity.

Solution

Verify the connectivity again according to the Windows configuration
document.

4.24.7 Deployment Blocked by Third-Party Antivirus Software

Symptoms

The deployment of a host-related application fails and the following error
message is displayed:

"msg": "Unexpected failure during module execution.”

Cause Analysis

The deployment program on the target host is blocked by third-party antivirus
software.

Solution

Log in to the target host.

2. Deploy the application. The third-party antivirus software will block the access
from the deployment program.

3. Allow access from the deployment program based on the prompts and
confirm not to remind again.
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4. After the configuration is complete, deploy the application.

4.24.8 Invalid Path

Symptoms

The log information prompts an invalid path.

Cause Analysis

The entered path is invalid.

Solution

Check the path and ensure that the path does not contain backslashes (\).

4.25 Installing JDK

4.25.1 A JDK of the Same Version Already Exists on the Target
Host

Symptoms

A JDK of the same version already exists on the target host.

Cause Analysis

If JDK 1.8.0 has already been installed on the target host, another JDK of the same
version can no longer be installed.

4.25.2 Java Not Installed on the Target Host

Symptoms

The following log information is displayed.

Figure 4-149 Log information

TASK [Check the Jawa sion] sk

. .. ignoring

Cause Analysis

The java-version command cannot be found because the Java environment is not
installed on the host. This error does not affect the application.

Solution

For details, see Installing JDK.
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4.25.3 JDK Decompression Failed

Symptoms

The following log information is displayed.

Figure 4-150 Log information

T Dec on jdk] Aok AR R et

Cause Analysis

The installation path is a relative path.

Solution

Specify the installation path as an absolute path, for example, fusr/local/java.

4.25.4 Cannot Install OpenJDK 8 on Ubuntu 14 or Earlier
Versions

Symptoms

Cannot Install OpenJDK 8 on Ubuntu 14 or Earlier Versions

Cause Analysis

The OpenlJDK official website does not provide an OpenJDK 8 package for Ubuntu
14 and earlier versions.

Solution

Use OpenlDK of another version in the deployment action Install JDK.

4.25.5 The Deployment Result Is "Openjdk does not support
arm”

Symptoms

The error message Openjdk does not support arm is displayed in the deployment
result.

Cause Analysis

The OpenJDK you are installing does not support the Arm architecture.
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Solution

CodeArts Deploy only provides OpenJDK for copyright concerns. If you need to
install JDK in an Arm environment, download a JDK for Arm from the Oracle
official website.

4.25.6 Application Deployment Interruption

Symptoms

When a host-related application is deployed, an error message is displayed.

Cause Analysis

The /etc/ssh/sshd_config configuration file has defined the heartbeat time (unit:
s) in ClientAlivelnterval for interactions between the server and client. If the host
does not respond within the time limit in an Ansible application, the SSH service
will be disconnected.

Solution

1. Change the value of ClientAlivelnterval in the /etc/ssh/sshd_config file to
1800.

2. Restart the SSHD service.

4.25.7 Insufficient Permissions

Symptoms

When a host-related application is deployed, and the error message "insufficient
permissions" is displayed, indicating that you do not have permissions to access
the current file or folder.

Cause Analysis

You do not have permissions to access the current file or folder.

Solution
e Switch to other files that you have permissions to access.
e Use a user account with higher permissions, for example, root.

e  Grant higher permissions to the user account you are using. For example, to
grant all permissions to a user account, add 'user ALL=(ALL) ALL' to
the /etc/sudoers file. user indicates the user to grant higher permissions to.
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4.25.8 Parameters Contain Backslashes (\)

Symptoms

When a host-related application is deployed, an error message is displayed.
The following takes a path as an example.

e The deployment fails due to the \b characters.

Figure 4-151 Log information

foictok

bleParam: Parameter *path’ has an invalid path *C:\\DJibaf | spec

e The deployment fails due to the \f characters.

Figure 4-152 Log information

tetototototttt:

ok, bk, Hok; FAILED! = £a. = neibleParam: Parameter *path’ has an invalid path | C:\4DIhfa] |spec

e The deployment fails due to the \r characters.

Figure 4-153 Log information

b=tk

Get-AnsibleParam: Parameter ’path’ has an invalid path ['C:

e The deployment fails due to the \t characters.

Figure 4-154 Log information

retettetetitt

nsibleParam: Parameter 'path’ has an invalid path *C:\\Dfita] spec

e The deployment fails due to the \n characters.

Figure 4-155 Log information

Cause Analysis

Solution

The deployment failure is caused by the use of escape characters that have special
meanings.

e Method 1: Avoid using special escape characters.
e Method 2: Use forward slashes (/) instead of backslashes (\).

4.25.9 No Host Exists in the Environment

Symptoms

No hosts can be found in the environment.
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Cause Analysis

The environment does not contain any hosts.
Solution

Step 1 Select the target application, click """, and click Edit. The Deployment Actions
page is displayed.
Step 2 Click the Environment Management tab.

Step 3 Click the target environment name, switch to the Resources page, and click
Import Host.

Step 4 After the host is added and verified, deploy the application again.
----End

4.25.10 Environment Does Not Exist

Symptoms
The log failed to obtain environment information. The environment cannot be
found.

Cause Analysis

The referenced environment does not exist or has already been deleted.
Solution

Step 1 Select the target application, click """, and click Edit. The Deployment Actions
page is displayed.
Step 2 Click the Environment Management tab.

Step 3 Click Create Environment, configure the information, click Save and switch to the
Resources page.

Step 4 Click Import Host. After the host is imported and verified, deploy the application
again.

--—-End

4.25.11 Failed to Deploy an Application on a Windows Host

Symptoms

The following log information is displayed.

Figure 4-156 Log information
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Cause Analysis

The corresponding patch is missing when the Windows host is verified for its
connectivity.

Solution

Verify the connectivity again according to the Windows configuration
document.

4.25.12 Error Occurs During Application Deployment with the
sudo Privileges

Symptoms

A password is required after Run this task with sudo privileges is selected during
the deployment of a host-related application.

Cause Analysis

You have selected Run this task with sudo privileges, but password-free settings
have not been configured in the /etc/sudoers file on the Linux host.

Solution

In the /etc/sudoers file, add Susername ALL=(ALL) NOPASSWD: ALL after root
ALL=(ALL:ALL) ALL. Susername indicates a username.

4.25.13 Deployment Blocked by Third-Party Antivirus
Software

Symptoms

The deployment of a host-related application fails and the following error
message is displayed:

"msg": "Unexpected failure during module execution.”

Cause Analysis

The deployment program on the target host is blocked by third-party antivirus
software.

Issue 01 (2025-01-14) Copyright © Huawei Technologies Co., Ltd. 203


https://support.huaweicloud.com/intl/en-us/usermanual-deployman/deployman_hlp_1101.html#section1
https://support.huaweicloud.com/intl/en-us/usermanual-deployman/deployman_hlp_1101.html#section1

Deploy
FAQs

4 Custom Application Actions

Solution

1. Log in to the target host.

2. Deploy the application. The third-party antivirus software will block the access
from the deployment program.

3. Allow access from the deployment program based on the prompts and
confirm not to remind again.

4. After the configuration is complete, deploy the application.

4.25.14 Software Version Detected on Windows Host Does
Not Match the Installed Version

Symptoms

The following uses PHP as an example. The PHP version to be installed is
php-7.2.12.

After PHP is installed successfully, log in to the host as the user who verified the
host connectivity to view the PHP version.

016 Zend Technol os

The detected PHP version is PHP 5.6.38 or another version, which does not match
the installed version.

Cause Analysis

If another version of PHP has been installed on the host, the path of the new PHP
will be added to the end of the Path variable when you install PHP again. The
host searches for a program command based on the paths in the Path variable
from the beginning to the end. The program command in the original PHP path is
found prior to that in the new path. As a result, a version mismatch problem
occurs.

Edit User Yarialle -
Yariable name: |F‘ath |
YWariable value: |:|ejs|1'l,nu:u:|e-'-.f8.'9.D-win-x64:|C:,l'php2;C:,l'php |
| Ik | | Zancel |

If the program command is found in the C:/php2 path, the host will not continue
to search for the command in the C:/php path.
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Solution

The solutions for user and system environment variables are the same. The
following uses user environment variables as an example.

1. View the environment variable Path.

a. Right-click My Computer, and choose Properties from the shortcut

menu.
!- ;
4 B Desktap
= & Administrator Ja‘r'i. hlusic i Pictures
I (M This== ;
by Lk | Pand (2)
b €l Mety 'E‘:;' Manage
i B Cor Pin to Start | ) -;,:i CD Drive (Z:)
2 Recy Map network drive.., 39.6 GB I‘:“V
I L curl- Open in new window
[ - Disconnect network drive..,
by nody Add a network location
4 curl Delete
b oA curl:
Renarme
b A nods
|

it Properties
o

b. Click Advanced system settings.

i Sy

T 1B » Control Panel » Al Control Panel ltems »

Control Panel Home . .. .
View basic information

'EI:EI Device Manager Windows edition
B Remote settings Windows Server 2012 R2 St
% |Advanced system settings © 2013 Microsoft Corpora:
resensed.
System

c. Click Environment Variables.
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system Properties -

Computer Mame I Hardware | Advanced | Remote |

You mugt be lagaed on az an Administrator bo make most of theze changes.

Perfarmance

Yizual effects, proceszor scheduling, memony usage, and virtual memony

Settings...

I1zer Profiles

Desktop settings related ta yaur sigh-in

Startup and Recovery

Syshem ztartup, sestem failure, and debugaging information

Settings...

Settings...

| Erviranment Variables. .. |

] | | Cancel Apply

d. View the variable Path.
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Usermimnmmﬂronment‘u‘arlables -

variables \\‘

[I=ser warables ror Adrmimistrator

Wariable Yalue -
ChocolatevLast...  Mon Apr 2 16:17:56 2013
ChocolateyTools, ., Citools

LIl Cinode; CHnodeinode 1 node-v5,9.0; C,..
C:\Program Filesilavaljdkl.5.0_181bin... |.,
| mew.. || Edit.. || oDelete |

Syskem variables

Wariable Yalue -

ALIU BT 95765

APPDIR i\Program Files\Microsoft Office web ...

ChocolateyInstall  Ci\ProgramDataichocolatey

CLASSPATH G Cifiavaliava_deploy_dirfidk-9.0.4/lib .
b 4

| mews. || Edit.. || Delete |

Syatemn environment
variables

| (04 || Zancel |

2. Perform either of the following operations:

a. If the variable Path does not contain any references such as
%PHP_HOME%, delete all paths related to PHP or place the new PHP
path in front of other paths.

b. If the variable Path contains references such as %PHP_HOME%, find the
environment variable PHP_HOME and change its value to the new PHP
path. Then the reference variable will be first matched when the host
searches for a PHP path.

4.25.15 Invalid Path

Symptoms

The log information prompts an invalid path.

Cause Analysis

The entered path is invalid.

Solution

Check the path and ensure that the path does not contain backslashes (\).
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4.25.16 A Network Error Occurs During Software Installation
on CentOS

Symptoms

When software is installed on CentOS, an error message is displayed, indicating
that the network is unreachable.

Cause Analysis

e The target host failed to download the software package from the official
image repository due to network connection timeout.

e The possible causes of network connection timeout are as follows:

a. The network between the target host and the YUM repository is
disconnected.

b. The firewall restricts outbound access.
c. The security group has an outbound rule to restrict access.

Solution

1. Run the ping SdomainName command to check the network connectivity.
SdomainName indicates the domain name of the YUM repository. If the
network is normal, perform steps 2 and 3 to check the firewall and security
group. If the network is abnormal, contact the network administrator.

2. Check the firewall configurations.

- Run the iptables -nL command to check whether outbound access is
restricted on port 80.

3. Check the outbound rules of the security group to which the target host
belongs.

- Contact the network administrator to modify the outbound rules of the
security group.

4.25.17 A Network Error Occurs During Software Installation
on Ubuntu OS

Symptoms

The error message time out is displayed when software is installed on Ubuntu OS.

Cause Analysis

e The target host failed to download the software package from the official
image repository due to network connection timeout.

e The possible causes of network connection timeout are as follows:

a. The network between the target host and the APT repository is
disconnected.

b. The firewall restricts outbound access.

Issue 01 (2025-01-14) Copyright © Huawei Technologies Co., Ltd. 208



Deploy
FAQs 4 Custom Application Actions

c. The security group has an outbound rule to restrict access.

Solution

1. Run the ping SdomainName command to check the network connectivity.
SdomainName indicates the domain name of the APT repository. If the
network is normal, perform steps 2 and 3 to check the firewall and security
group. If the network is abnormal, contact the network administrator.

2. Check the firewall configurations.

- Run the iptables -nL command to check whether outbound access is
restricted on port 80.

3. Check the outbound rules of the security group to which the target host
belongs.

- Contact the network administrator to modify the outbound rules of the
security group.

4.25.18 Windows Path Not Allowed on a Linux Host

Symptoms

The following log information is displayed.

to extract the file is installed. Command \"/usr/bin/unzip\" could not handle archive. Command \"/usr/bin/
gtar\" could not handle archive."}

Cause Analysis

The installation path you entered for application deployment on a Linux host is a
Windows path.

Solution

Enter a correct installation path.

4.26 Installing Tomcat

4.26.1 Deployment Failed

Symptoms

The deployment of the action Install Tomcat fails.

Solution

Step 1 Run the java -version command to check whether the Java environment is ready.
If not, configure the Java environment.

Step 2 Check whether another version of Tomcat already exists on the host. If so, delete
the Tomcat environment variable and try again.
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Step 3 Check whether there is any other service that uses the same port as Tomcat.

Step 4 Check whether multiple Tomcat services have been installed on the same host. If
so, change the HTTP, HTTPS, shutdown, and AJP ports in the Tomcat configuration
file server.xml.

--—-End

4.26.2 Application Deployment Interruption

Symptoms

When a host-related application is deployed, an error message is displayed.

Cause Analysis

The /etc/ssh/sshd_config configuration file has defined the heartbeat time (unit:
s) in ClientAlivelnterval for interactions between the server and client. If the host
does not respond within the time limit in an Ansible application, the SSH service
will be disconnected.

Solution

1. Change the value of ClientAlivelnterval in the /etc/ssh/sshd_config file to
1800.

2. Restart the SSHD service.

4.26.3 Insufficient Permissions

Symptoms

When a host-related application is deployed, and the error message "insufficient
permissions" is displayed, indicating that you do not have permissions to access
the current file or folder.

Cause Analysis

You do not have permissions to access the current file or folder.

Solution
e Switch to other files that you have permissions to access.
e Use a user account with higher permissions, for example, root.

e  Grant higher permissions to the user account you are using. For example, to
grant all permissions to a user account, add 'user ALL=(ALL) ALL' to
the /etc/sudoers file. user indicates the user to grant higher permissions to.
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4.26.4 Parameters Contain Backslashes (\)

Symptoms

When a host-related application is deployed, an error message is displayed.
The following takes a path as an example.

e The deployment fails due to the \b characters.

Figure 4-157 Log information

foictok

bleParam: Parameter *path’ has an invalid path *C:\\DJibaf | spec

e The deployment fails due to the \f characters.

Figure 4-158 Log information

tetototototttt:

ok, bk, Hok; FAILED! = £a. = neibleParam: Parameter *path’ has an invalid path | C:\4DIhfa] |spec

e The deployment fails due to the \r characters.

Figure 4-159 Log information

b=tk

Get-AnsibleParam: Parameter ’path’ has an invalid path ['C:

e The deployment fails due to the \t characters.

Figure 4-160 Log information

retettetetitt

nsibleParam: Parameter 'path’ has an invalid path *C:\\Dfita] spec

e The deployment fails due to the \n characters.

Figure 4-161 Log information

Cause Analysis

Solution

The deployment failure is caused by the use of escape characters that have special
meanings.

e Method 1: Avoid using special escape characters.
e Method 2: Use forward slashes (/) instead of backslashes (\).

4.26.5 No Host Exists in the Environment

Symptoms

No hosts can be found in the environment.
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Cause Analysis

The environment does not contain any hosts.
Solution

Step 1 Select the target application, click """, and click Edit. The Deployment Actions
page is displayed.
Step 2 Click the Environment Management tab.

Step 3 Click the target environment name, switch to the Resources page, and click
Import Host.

Step 4 After the host is added and verified, deploy the application again.
----End

4.26.6 Environment Does Not Exist

Symptoms
The log failed to obtain environment information. The environment cannot be
found.

Cause Analysis

The referenced environment does not exist or has already been deleted.
Solution

Step 1 Select the target application, click """, and click Edit. The Deployment Actions
page is displayed.
Step 2 Click the Environment Management tab.

Step 3 Click Create Environment, configure the information, click Save and switch to the
Resources page.

Step 4 Click Import Host. After the host is imported and verified, deploy the application
again.

--—-End

4.26.7 Failed to Deploy an Application on a Windows Host

Symptoms

The following log information is displayed.

Figure 4-162 Log information
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Cause Analysis

The corresponding patch is missing when the Windows host is verified for its
connectivity.

Solution

Verify the connectivity again according to the Windows configuration
document.

4.26.8 Error Occurs During Application Deployment with the
sudo Privileges

Symptoms

A password is required after Run this task with sudo privileges is selected during
the deployment of a host-related application.

Cause Analysis

You have selected Run this task with sudo privileges, but password-free settings
have not been configured in the /etc/sudoers file on the Linux host.

Solution

In the /etc/sudoers file, add Susername ALL=(ALL) NOPASSWD: ALL after root
ALL=(ALL:ALL) ALL. Susername indicates a username.

4.26.9 Deployment Blocked by Third-Party Antivirus Software

Symptoms

The deployment of a host-related application fails and the following error
message is displayed:

"msg": "Unexpected failure during module execution."”

Cause Analysis
The deployment program on the target host is blocked by third-party antivirus
software.

Solution
1. Log in to the target host.

Issue 01 (2025-01-14) Copyright © Huawei Technologies Co., Ltd. 213


https://support.huaweicloud.com/intl/en-us/usermanual-deployman/deployman_hlp_1101.html#section1
https://support.huaweicloud.com/intl/en-us/usermanual-deployman/deployman_hlp_1101.html#section1

Deploy
FAQs 4 Custom Application Actions

2. Deploy the application. The third-party antivirus software will block the access
from the deployment program.

3. Allow access from the deployment program based on the prompts and
confirm not to remind again.

4. After the configuration is complete, deploy the application.

4.26.10 Invalid Path

Symptoms

The log information prompts an invalid path.

Cause Analysis

The entered path is invalid.

Solution

Check the path and ensure that the path does not contain backslashes (\).

4.26.11 A Network Error Occurs During Software Installation
on CentOS

Symptoms

When software is installed on CentOS, an error message is displayed, indicating
that the network is unreachable.

Cause Analysis

e The target host failed to download the software package from the official
image repository due to network connection timeout.

e The possible causes of network connection timeout are as follows:

a. The network between the target host and the YUM repository is
disconnected.

b. The firewall restricts outbound access.
¢. The security group has an outbound rule to restrict access.

Solution

1. Run the ping SdomainName command to check the network connectivity.
SdomainName indicates the domain name of the YUM repository. If the
network is normal, perform steps 2 and 3 to check the firewall and security
group. If the network is abnormal, contact the network administrator.

2. Check the firewall configurations.

- Run the iptables -nL command to check whether outbound access is
restricted on port 80.

3. Check the outbound rules of the security group to which the target host
belongs.
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- Contact the network administrator to modify the outbound rules of the
security group.

4.26.12 A Network Error Occurs During Software Installation
on Ubuntu OS

Symptoms

The error message time out is displayed when software is installed on Ubuntu OS.

Cause Analysis

e The target host failed to download the software package from the official
image repository due to network connection timeout.

e The possible causes of network connection timeout are as follows:

a. The network between the target host and the APT repository is
disconnected.

b. The firewall restricts outbound access.
¢. The security group has an outbound rule to restrict access.

Solution

1.  Run the ping SdomainName command to check the network connectivity.
SdomainName indicates the domain name of the APT repository. If the
network is normal, perform steps 2 and 3 to check the firewall and security
group. If the network is abnormal, contact the network administrator.

2. Check the firewall configurations.

- Run the iptables -nL command to check whether outbound access is
restricted on port 80.

3. Check the outbound rules of the security group to which the target host
belongs.

- Contact the network administrator to modify the outbound rules of the
security group.

4.26.13 Windows Path Not Allowed on a Linux Host

Symptoms
The following log information is displayed.

"msg": "Failed to find handler for \"usr/local/python/Python-3.5.4.tgz\". Make sure the required command
to extract the file is installed. Command \"/usr/bin/unzip\" could not handle archive. Command \"/usr/bin/
gtar\" could not handle archive."}

Cause Analysis

The installation path you entered for application deployment on a Linux host is a
Windows path.
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Solution

Enter a correct installation path.

4.27 Installing Nginx

4.27.1 No sudo Permissions

Symptoms
The following log information is displayed.

"stderr": "error: cannot open Packages index using db5 - Permission denied (13)\nerror: cannot open
Packages database in /var/lib/rpm\nCRITICAL:yum.main:\ Error: rpmdb open failed"

Cause Analysis
The user does not have the sudo permission and cannot use yum to download
related dependencies.

Solution

Grant higher permissions to the user by adding 'user ALL=(ALL) ALL' to the /etc/
sudoers file. user indicates the user to grant higher permissions to.

4.27.2 No Permission to Access the Path

Symptoms
The following log information is displayed.

"msg": "There was an issue creating /usr/local/python3.6.7 as requested: [Errno 13] Permission denied: "***'",
”path": l'-k*-k'l, "State": "abSent"

Cause Analysis

The user does not have the permission to access the path.

Solution
Use any of the following methods:

e Use the file path that can be accessed by the current user.
e Use a user account with higher permissions, for example, root.

e  Grant higher permissions to the user by adding 'user ALL=(ALL) ALL' to
the /etc/sudoers file. user indicates the user to grant higher permissions to.

4.27.3 Application Deployment Interruption

Symptoms

When a host-related application is deployed, an error message is displayed.
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Cause Analysis

The /etc/ssh/sshd_config configuration file has defined the heartbeat time (unit:
s) in ClientAlivelnterval for interactions between the server and client. If the host
does not respond within the time limit in an Ansible application, the SSH service
will be disconnected.

Solution

1. Change the value of ClientAlivelnterval in the /etc/ssh/sshd_config file to
1800.

2. Restart the SSHD service.

4.27.4 Insufficient Permissions

Symptoms
When a host-related application is deployed, and the error message "insufficient
permissions" is displayed, indicating that you do not have permissions to access
the current file or folder.

Cause Analysis

You do not have permissions to access the current file or folder.

Solution
e Switch to other files that you have permissions to access.
e Use a user account with higher permissions, for example, root.

e  Grant higher permissions to the user account you are using. For example, to
grant all permissions to a user account, add 'user ALL=(ALL) ALL' to
the /etc/sudoers file. user indicates the user to grant higher permissions to.

4.27.5 Parameters Contain Backslashes (\)

Symptoms
When a host-related application is deployed, an error message is displayed.
The following takes a path as an example.

e The deployment fails due to the \b characters.

Figure 4-163 Log information
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e The deployment fails due to the \f characters.

Figure 4-164 Log information

as an invalid path " C:\\DJhEa] spec

e The deployment fails due to the \r characters.

Figure 4-165 Log information

foick:

: Paramster 'path’ has an invalid path "C:'u,".‘[l spec

e The deployment fails due to the \t characters.

Figure 4-166 Log information

1 inwalid path ' 0

itttk

aram: Parameter ‘path’ has an invalid path “C:3\D]

Cause Analysis
The deployment failure is caused by the use of escape characters that have special
meanings.

Solution
e Method 1: Avoid using special escape characters.
e Method 2: Use forward slashes (/) instead of backslashes (\).

4.27.6 No Host Exists in the Environment

Symptoms

No hosts can be found in the environment.

Cause Analysis

The environment does not contain any hosts.

Solution
Step 1 Select the target application, click """, and click Edit. The Deployment Actions
page is displayed.
Step 2 Click the Environment Management tab.

Step 3 Click the target environment name, switch to the Resources page, and click
Import Host.
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Step 4 After the host is added and verified, deploy the application again.

--—-End

4.27.7 Environment Does Not Exist

Symptoms
The log failed to obtain environment information. The environment cannot be
found.

Cause Analysis

The referenced environment does not exist or has already been deleted.

Solution

Step 1 Select the target application, click """, and click Edit. The Deployment Actions
page is displayed.

Step 2 Click the Environment Management tab.

Step 3 Click Create Environment, configure the information, click Save and switch to the
Resources page.

Step 4 Click Import Host. After the host is imported and verified, deploy the application
again.

--—-End

4.27.8 Failed to Deploy an Application on a Windows Host

Symptoms

The following log information is displayed.

Figure 4-168 Log information

Cause Analysis

The corresponding patch is missing when the Windows host is verified for its
connectivity.

Solution

Verify the connectivity again according to the Windows configuration
document.
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4.27.9 Error Occurs During Application Deployment with the
sudo Privileges

Symptoms

A password is required after Run this task with sudo privileges is selected during
the deployment of a host-related application.

Cause Analysis

You have selected Run this task with sudo privileges, but password-free settings
have not been configured in the /etc/sudoers file on the Linux host.

Solution

In the /etc/sudoers file, add Susername ALL=(ALL) NOPASSWD: ALL after root
ALL=(ALL:ALL) ALL. Susername indicates a username.

4.27.10 Deployment Blocked by Third-Party Antivirus
Software

Symptoms
The deployment of a host-related application fails and the following error

message is displayed:

"msg": "Unexpected failure during module execution."

Cause Analysis

The deployment program on the target host is blocked by third-party antivirus
software.

Solution

1. Log in to the target host.

2. Deploy the application. The third-party antivirus software will block the access
from the deployment program.

3. Allow access from the deployment program based on the prompts and
confirm not to remind again.

4. After the configuration is complete, deploy the application.
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4.27.11 Software Version Detected on Windows Host Does
Not Match the Installed Version

Symptoms

The following uses PHP as an example. The PHP version to be installed is
php-7.2.12.

After PHP is installed successfully, log in to the host as the user who verified the
host connectivity to view the PHP version.

The detected PHP version is PHP 5.6.38 or another version, which does not match
the installed version.

Cause Analysis

Solution

If another version of PHP has been installed on the host, the path of the new PHP
will be added to the end of the Path variable when you install PHP again. The
host searches for a program command based on the paths in the Path variable
from the beginning to the end. The program command in the original PHP path is
found prior to that in the new path. As a result, a version mismatch problem
occurs.

Edit User Wariable -
Yariable name: |F‘ath |
YWariable wvalue: |:|ejs|1'l,nu:u:|e-'-.f8.'9.D-win-x64:|C:,l'php2;C:,l'php |
| Ik | | Cancel |

If the program command is found in the C:/php2 path, the host will not continue
to search for the command in the C:/php path.

The solutions for user and system environment variables are the same. The
following uses user environment variables as an example.

1. View the environment variable Path.

a. Right-click My Computer, and choose Properties from the shortcut
menu.
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b.

C.

= i
4 B Desktap
= & Administrator IAE hlusic t Pictures
M This . : :
. xpan
bl librs P (2
b €l Mety | Manage
b B Con Pin to Start || -—’=: CD Drive (Z:)
£ Rec Map network drive.., 386G W
L cur Open in new window
[ - Dizconnect netwark drive..,
B ned 2&dd a network location
) {
dh cur Delete
b cur
Rename
b4 ned
1 win Properties

Click Advanced system settings.

|$|
|$|
L

Click Environment Variables.
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T 1B » Control Panel » Al Control Panel terms »

Contral Panel Home

Device Manager

Remote settings

Bdvanced systern settings

WView basic information

Windows edition

Windows Server 2012 R2 5t

2 2013 Microsoft Corpora:
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system Properties -

Computer Mame I Hardware | Advanced | Remote |

You mugt be lagaed on az an Administrator bo make most of theze changes.

Perfarmance

Yizual effects, proceszor scheduling, memony usage, and virtual memony

Settings...

I1zer Profiles

Desktop settings related ta yaur sigh-in

Startup and Recovery

Syshem ztartup, sestem failure, and debugaging information

Settings...

Settings...

| Erviranment Variables. .. |

] | | Cancel Apply

d. View the variable Path.
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Usermimnmmﬂronment‘u‘arlables -

variables \\‘

[I=ser warables ror Adrmimistrator

Wariable Yalue -
ChocolatevLast...  Mon Apr 2 16:17:56 2013
ChocolateyTools, ., Citools

LIl Cinode; CHnodeinode 1 node-v5,9.0; C,..
C:\Program Filesilavaljdkl.5.0_181bin... |.,
| mew.. || Edit.. || oDelete |

Syskem variables

Wariable Yalue -

ALIU BT 95765

APPDIR i\Program Files\Microsoft Office web ...

ChocolateyInstall  Ci\ProgramDataichocolatey

CLASSPATH G Cifiavaliava_deploy_dirfidk-9.0.4/lib .
b 4

| mews. || Edit.. || Delete |

Syatemn environment
variables

| (04 || Zancel |

2. Perform either of the following operations:

a. If the variable Path does not contain any references such as
%PHP_HOME%, delete all paths related to PHP or place the new PHP
path in front of other paths.

b. If the variable Path contains references such as %PHP_HOME%, find the
environment variable PHP_HOME and change its value to the new PHP
path. Then the reference variable will be first matched when the host
searches for a PHP path.

4.27.12 Invalid Path

Symptoms

The log information prompts an invalid path.

Cause Analysis

The entered path is invalid.

Solution

Check the path and ensure that the path does not contain backslashes (\).
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4.27.13 A Network Error Occurs During Software Installation
on CentOS

Symptoms

When software is installed on CentOS, an error message is displayed, indicating
that the network is unreachable.

Cause Analysis

e The target host failed to download the software package from the official
image repository due to network connection timeout.

e The possible causes of network connection timeout are as follows:

a. The network between the target host and the YUM repository is
disconnected.

b. The firewall restricts outbound access.
c. The security group has an outbound rule to restrict access.

Solution

1. Run the ping SdomainName command to check the network connectivity.
SdomainName indicates the domain name of the YUM repository. If the
network is normal, perform steps 2 and 3 to check the firewall and security
group. If the network is abnormal, contact the network administrator.

2. Check the firewall configurations.

- Run the iptables -nL command to check whether outbound access is
restricted on port 80.

3. Check the outbound rules of the security group to which the target host
belongs.

- Contact the network administrator to modify the outbound rules of the
security group.

4.27.14 A Network Error Occurs During Software Installation
on Ubuntu OS

Symptoms

The error message time out is displayed when software is installed on Ubuntu OS.

Cause Analysis

e The target host failed to download the software package from the official
image repository due to network connection timeout.

e The possible causes of network connection timeout are as follows:

a. The network between the target host and the APT repository is
disconnected.

b. The firewall restricts outbound access.
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c. The security group has an outbound rule to restrict access.

Solution

1. Run the ping SdomainName command to check the network connectivity.
SdomainName indicates the domain name of the APT repository. If the
network is normal, perform steps 2 and 3 to check the firewall and security
group. If the network is abnormal, contact the network administrator.

2. Check the firewall configurations.

- Run the iptables -nL command to check whether outbound access is
restricted on port 80.

3. Check the outbound rules of the security group to which the target host
belongs.

- Contact the network administrator to modify the outbound rules of the
security group.

4.27.15 Windows Path Not Allowed on a Linux Host

Symptoms
The following log information is displayed.

"msg": "Failed to find handler for \"usr/local/python/Python-3.5.4.tgz\". Make sure the required command
to extract the file is installed. Command \"/usr/bin/unzip\" could not handle archive. Command \"/usr/bin/
gtar\" could not handle archive."}

Cause Analysis

The installation path you entered for application deployment on a Linux host is a
Windows path.

Solution

Enter a correct installation path.

4.28 Installing Go

4.28.1 Invalid Installation Path

Symptoms
When the Linux host is selected to deploy the action Install Go, an error message
is displayed, indicating that the file fails to be decompressed.

Cause Analysis

The Linux host is selected for the deployment, but the installation path is a
Windows host path.

Issue 01 (2025-01-14) Copyright © Huawei Technologies Co., Ltd. 226



Deploy
FAQs 4 Custom Application Actions

Solution

Change the installation path to a Linux path.

4.28.2 Application Deployment Interruption

Symptoms

When a host-related application is deployed, an error message is displayed.

Cause Analysis

The /etc/ssh/sshd_config configuration file has defined the heartbeat time (unit:
s) in ClientAlivelnterval for interactions between the server and client. If the host
does not respond within the time limit in an Ansible application, the SSH service
will be disconnected.

Solution

1. Change the value of ClientAlivelnterval in the /etc/ssh/sshd_config file to
1800.

2. Restart the SSHD service.

4.28.3 Insufficient Permissions

Symptoms

When a host-related application is deployed, and the error message "insufficient
permissions" is displayed, indicating that you do not have permissions to access
the current file or folder.

Cause Analysis

You do not have permissions to access the current file or folder.

Solution
e Switch to other files that you have permissions to access.
e Use a user account with higher permissions, for example, root.

e Grant higher permissions to the user account you are using. For example, to
grant all permissions to a user account, add 'user ALL=(ALL) ALL' to
the /etc/sudoers file. user indicates the user to grant higher permissions to.
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4.28.4 Parameters Contain Backslashes (\)

Symptoms

When a host-related application is deployed, an error message is displayed.
The following takes a path as an example.

e The deployment fails due to the \b characters.

Figure 4-169 Log information

foictok

bleParam: Parameter *path’ has an invalid path *C:\\DJibaf | spec

e The deployment fails due to the \f characters.

Figure 4-170 Log information

tetototototttt:

ok, bk, Hok; FAILED! = £a. = neibleParam: Parameter *path’ has an invalid path | C:\4DIhfa] |spec

e The deployment fails due to the \r characters.

Figure 4-171 Log information

b=tk

Get-AnsibleParam: Parameter ’path’ has an invalid path ['C:

e The deployment fails due to the \t characters.

Figure 4-172 Log information

retettetetitt

nsibleParam: Parameter 'path’ has an invalid path *C:\\Dfita] spec

e The deployment fails due to the \n characters.

Figure 4-173 Log information

Cause Analysis

Solution

The deployment failure is caused by the use of escape characters that have special
meanings.

e Method 1: Avoid using special escape characters.
e Method 2: Use forward slashes (/) instead of backslashes (\).

4.28.5 No Host Exists in the Environment

Symptoms

No hosts can be found in the environment.
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Cause Analysis

The environment does not contain any hosts.
Solution

Step 1 Select the target application, click """, and click Edit. The Deployment Actions
page is displayed.
Step 2 Click the Environment Management tab.

Step 3 Click the target environment name, switch to the Resources page, and click
Import Host.

Step 4 After the host is added and verified, deploy the application again.
----End

4.28.6 Environment Does Not Exist

Symptoms
The log failed to obtain environment information. The environment cannot be
found.

Cause Analysis

The referenced environment does not exist or has already been deleted.
Solution

Step 1 Select the target application, click """, and click Edit. The Deployment Actions
page is displayed.
Step 2 Click the Environment Management tab.

Step 3 Click Create Environment, configure the information, click Save and switch to the
Resources page.

Step 4 Click Import Host. After the host is imported and verified, deploy the application
again.

--—-End

4.28.7 Failed to Deploy an Application on a Windows Host

Symptoms

The following log information is displayed.

Figure 4-174 Log information
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Cause Analysis

The corresponding patch is missing when the Windows host is verified for its
connectivity.

Solution

Verify the connectivity again according to the Windows configuration
document.

4.28.8 Error Occurs During Application Deployment with the
sudo Privileges

Symptoms

A password is required after Run this task with sudo privileges is selected during
the deployment of a host-related application.

Cause Analysis

You have selected Run this task with sudo privileges, but password-free settings
have not been configured in the /etc/sudoers file on the Linux host.

Solution

In the /etc/sudoers file, add Susername ALL=(ALL) NOPASSWD: ALL after root
ALL=(ALL:ALL) ALL. Susername indicates a username.

4.28.9 Deployment Blocked by Third-Party Antivirus Software

Symptoms

The deployment of a host-related application fails and the following error
message is displayed:

"msg": "Unexpected failure during module execution."”

Cause Analysis
The deployment program on the target host is blocked by third-party antivirus
software.

Solution
1. Log in to the target host.
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2. Deploy the application. The third-party antivirus software will block the access
from the deployment program.

3. Allow access from the deployment program based on the prompts and
confirm not to remind again.

4. After the configuration is complete, deploy the application.

4.28.10 Software Version Detected on Windows Host Does
Not Match the Installed Version

Symptoms

The following uses PHP as an example. The PHP version to be installed is
php-7.2.12.

After PHP is installed successfully, log in to the host as the user who verified the
host connectivity to view the PHP version.

51 0n

12:45:08)

016 Zend Technol o

The detected PHP version is PHP 5.6.38 or another version, which does not match
the installed version.

Cause Analysis

Solution

If another version of PHP has been installed on the host, the path of the new PHP
will be added to the end of the Path variable when you install PHP again. The
host searches for a program command based on the paths in the Path variable
from the beginning to the end. The program command in the original PHP path is
found prior to that in the new path. As a result, a version mismatch problem
occurs.

Edit User Yarialle -
Yariable name: |F‘ath |
YWariable wvalue: |:|ejs|1'l,nu:u:|e-'-.f8.'9.D-win-x64:|C:,l'php2;C:,l'php |
| K | | Cancel |

If the program command is found in the C:/php2 path, the host will not continue
to search for the command in the C:/php path.

The solutions for user and system environment variables are the same. The
following uses user environment variables as an example.
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1.  View the environment variable Path.

a. Right-click My Computer, and choose Properties from the shortcut

menu.
4 B0 Desktop
[ | & Administratar lé}i flusic t
[ /& This E p ;
bl Libry (2)
b € Mety | Manage
b B Con Pin to Start | -,
2 Rec Map network drive.., 386G =
L curl Qpen in new window
[+ - Disconnect network drive..,
0 nod Add a network location
J |
dh cur Delete
b cur
Rename
b4 ned
3 win Properties
b. Click Advanced system settings.
i Sy

Pictures

CD Dirivee 220

T [ Control Panel » &l Control Panel kerns »

Ceontrol Panel Home . .. .
View basic information

Ixﬁil Device Manager Windows edition
%/ Remote settings Windows Server 2012 R2 5t
% |Advanced system settings © 2013 Microsoft Corpora:
resenved.
Systermn

c. Click Environment Variables.
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system Properties -

Computer Mame I Hardware | Advanced | Remote |

You mugt be lagaed on az an Administrator bo make most of theze changes.

Perfarmance

Yizual effects, proceszor scheduling, memony usage, and virtual memony

Settings...

I1zer Profiles

Desktop settings related ta yaur sigh-in

Startup and Recovery

Syshem ztartup, sestem failure, and debugaging information

Settings...

Settings...

| Erviranment Variables. .. |

] | | Cancel Apply

d. View the variable Path.
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Usermimnmmﬂronment‘u‘arlables -

variables \\‘

[I=ser warables ror Adrmimistrator

Wariable Yalue -
ChocolatevLast...  Mon Apr 2 16:17:56 2013
ChocolateyTools, ., Citools

LIl Cinode; CHnodeinode 1 node-v5,9.0; C,..
C:\Program Filesilavaljdkl.5.0_181bin... |.,
| mew.. || Edit.. || oDelete |

Syskem variables

Wariable Yalue -

ALIU BT 95765

APPDIR i\Program Files\Microsoft Office web ...

ChocolateyInstall  Ci\ProgramDataichocolatey

CLASSPATH G Cifiavaliava_deploy_dirfidk-9.0.4/lib .
b 4

| mews. || Edit.. || Delete |

Syatemn environment
variables

| (04 || Zancel |

2. Perform either of the following operations:

a. If the variable Path does not contain any references such as
%PHP_HOME%, delete all paths related to PHP or place the new PHP
path in front of other paths.

b. If the variable Path contains references such as %PHP_HOME%, find the
environment variable PHP_HOME and change its value to the new PHP
path. Then the reference variable will be first matched when the host
searches for a PHP path.

4.28.11 Invalid Path

Symptoms

The log information prompts an invalid path.

Cause Analysis

The entered path is invalid.

Solution

Check the path and ensure that the path does not contain backslashes (\).
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4.28.12 A Network Error Occurs During Software Installation
on CentOS

Symptoms

When software is installed on CentOS, an error message is displayed, indicating
that the network is unreachable.

Cause Analysis

e The target host failed to download the software package from the official
image repository due to network connection timeout.

e The possible causes of network connection timeout are as follows:

a. The network between the target host and the YUM repository is
disconnected.

b. The firewall restricts outbound access.
c. The security group has an outbound rule to restrict access.

Solution

1. Run the ping SdomainName command to check the network connectivity.
SdomainName indicates the domain name of the YUM repository. If the
network is normal, perform steps 2 and 3 to check the firewall and security
group. If the network is abnormal, contact the network administrator.

2. Check the firewall configurations.

- Run the iptables -nL command to check whether outbound access is
restricted on port 80.

3. Check the outbound rules of the security group to which the target host
belongs.

- Contact the network administrator to modify the outbound rules of the
security group.

4.28.13 A Network Error Occurs During Software Installation
on Ubuntu OS

Symptoms

The error message time out is displayed when software is installed on Ubuntu OS.

Cause Analysis

e The target host failed to download the software package from the official
image repository due to network connection timeout.

e The possible causes of network connection timeout are as follows:

a. The network between the target host and the APT repository is
disconnected.

b. The firewall restricts outbound access.
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c. The security group has an outbound rule to restrict access.

Solution

1.  Run the ping SdomainName command to check the network connectivity.
SdomainName indicates the domain name of the APT repository. If the
network is normal, perform steps 2 and 3 to check the firewall and security
group. If the network is abnormal, contact the network administrator.

2. Check the firewall configurations.

- Run the iptables -nL command to check whether outbound access is
restricted on port 80.

3. Check the outbound rules of the security group to which the target host
belongs.

- Contact the network administrator to modify the outbound rules of the
security group.

4.28.14 Windows Path Not Allowed on a Linux Host
Symptoms
The following log information is displayed.

to extract the file is installed. Command \"/usr/bin/unzip\" could not handle archive. Command \"/usr/bin/
gtar\" could not handle archive."}

Cause Analysis

The installation path you entered for application deployment on a Linux host is a
Windows path.

Solution

Enter a correct installation path.

4.29 Installing PHP

4.29.1 Error Returned When Installing PHP as a Common User

Symptoms

The following log information is displayed after you run the deployment action
Install PHP.

Figure 4-175 Log information
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Cause Analysis

To install PHP, download a dependency package from the yum source and install it
as user root. Non-root users do not have permission to download the dependency
package.

Solution

Install PHP as user root.

4.29.2 Some Dependency Packages Do Not Exist in the CentOS
Yum Repository

Symptoms

The error message No software package is available is displayed.

Cause Analysis

The repository corresponding to the yum source configured on the host does not
contain some software dependency packages. As a result, the download fails.

Solution

Use the official yum source or the yum source that has the software dependency
package.

4.29.3 Download Fails Due to Network Disconnection from
the CentOS Yum Source

Symptoms

The error message Name or service is unknown is displayed.

Cause Analysis

The host does not have the network permission on the current yum source or the
yum source does not exist.

Solution
e Check the host network.
e  Check whether the connection to the yum source is available.

4.29.4 Download Fails Because Some Software Dependency
Packages Are Missing for apt-get in Ubuntu

Symptoms

The following log information is displayed:
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Figure 4-176 Log information

Cause Analysis

The dependency package is missing for apt-get. As a result, the download fails.

Solution

Use the official software source or the software source that has the dependency.

4.29.5 Application Deployment Interruption

Symptoms

When a host-related application is deployed, an error message is displayed.

Cause Analysis

The /etc/ssh/sshd_config configuration file has defined the heartbeat time (unit:
s) in ClientAlivelnterval for interactions between the server and client. If the host
does not respond within the time limit in an Ansible application, the SSH service
will be disconnected.

Solution

1. Change the value of ClientAlivelnterval in the /etc/ssh/sshd_config file to
1800.

2. Restart the SSHD service.

4.29.6 Insufficient Permissions

Symptoms
When a host-related application is deployed, and the error message "insufficient
permissions" is displayed, indicating that you do not have permissions to access
the current file or folder.

Cause Analysis

You do not have permissions to access the current file or folder.

Solution
e Switch to other files that you have permissions to access.
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e Use a user account with higher permissions, for example, root.

e Grant higher permissions to the user account you are using. For example, to
grant all permissions to a user account, add 'user ALL=(ALL) ALL' to
the /etc/sudoers file. user indicates the user to grant higher permissions to.

4.29.7 Parameters Contain Backslashes (\)

Symptoms
When a host-related application is deployed, an error message is displayed.
The following takes a path as an example.

e The deployment fails due to the \b characters.

Figure 4-177 Log information

e The deployment fails due to the \f characters.

Figure 4-178 Log information

e The deployment fails due to the \r characters.

Figure 4-179 Log information

llation direct: o ekttt

: FAILED! fa blePavam: Paramster *path’ has an invalid path "C:\\D]\ra]| =

e The deployment fails due to the \t characters.

Figure 4-180 Log information

n imvalid path *C:AD A ta] s

e The deployment fails due to the \n characters.

Figure 4-181 Log information

Cause Analysis

The deployment failure is caused by the use of escape characters that have special
meanings.

Solution
e Method 1: Avoid using special escape characters.
e Method 2: Use forward slashes (/) instead of backslashes (\).
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4.29.8 No Host Exists in the Environment

Symptoms

No hosts can be found in the environment.

Cause Analysis

The environment does not contain any hosts.

Solution

Step 1 Select the target application, click """, and click Edit. The Deployment Actions
page is displayed.

Step 2 Click the Environment Management tab.

Step 3 Click the target environment name, switch to the Resources page, and click
Import Host.

Step 4 After the host is added and verified, deploy the application again.

--—-End

4.29.9 Environment Does Not Exist

Symptoms
The log failed to obtain environment information. The environment cannot be
found.

Cause Analysis

The referenced environment does not exist or has already been deleted.

Solution

Step 1 Select the target application, click """, and click Edit. The Deployment Actions
page is displayed.

Step 2 Click the Environment Management tab.

Step 3 Click Create Environment, configure the information, click Save and switch to the
Resources page.

Step 4 Click Import Host. After the host is imported and verified, deploy the application
again.

--—-End
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4.29.10 Failed to Deploy an Application on a Windows Host

Symptoms

The following log information is displayed.

Figure 4-182 Log information

Cause Analysis

The corresponding patch is missing when the Windows host is verified for its
connectivity.

Solution

Verify the connectivity again according to the Windows configuration
document.

4.29.11 Error Occurs During Application Deployment with the
sudo Privileges

Symptoms

A password is required after Run this task with sudo privileges is selected during
the deployment of a host-related application.

Cause Analysis

You have selected Run this task with sudo privileges, but password-free settings
have not been configured in the /etc/sudoers file on the Linux host.

Solution

In the /etc/sudoers file, add Susername ALL=(ALL) NOPASSWD: ALL after root
ALL=(ALL:ALL) ALL. Susername indicates a username.
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4.29.12 Deployment Blocked by Third-Party Antivirus
Software

Symptoms

The deployment of a host-related application fails and the following error
message is displayed:

"msg": "Unexpected failure during module execution."

Cause Analysis

The deployment program on the target host is blocked by third-party antivirus
software.

Solution

Log in to the target host.

2. Deploy the application. The third-party antivirus software will block the access
from the deployment program.

3. Allow access from the deployment program based on the prompts and
confirm not to remind again.

4. After the configuration is complete, deploy the application.

4.29.13 Software Version Detected on Windows Host Does
Not Match the Installed Version

Symptoms

The following uses PHP as an example. The PHP version to be installed is
php-7.2.12.

After PHP is installed successfully, log in to the host as the user who verified the
host connectivity to view the PHP version.

The detected PHP version is PHP 5.6.38 or another version, which does not match
the installed version.

Cause Analysis

If another version of PHP has been installed on the host, the path of the new PHP
will be added to the end of the Path variable when you install PHP again. The
host searches for a program command based on the paths in the Path variable
from the beginning to the end. The program command in the original PHP path is
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found prior to that in the new path. As a result, a version mismatch problem

OCcCurs.
Edit User Yariable -
YWariable name: |F‘ath |
Yariable value; |:|ejs|1'l,nu:ude-'-.=8.'9.D-win-x64:|C:,l'php2;C:,l'php |
| Ik | | Zancel |

If the program command is found in the C:/php2 path, the host will not continue
to search for the command in the C:/php path.
Solution

The solutions for user and system environment variables are the same. The
following uses user environment variables as an example.

1. View the environment variable Path.

a. Right-click My Computer, and choose Properties from the shortcut

menu.
!- : ;
4 B Desktap

= & Administrator Ja‘r} hlusic i Pictures
I (M This== ;
by Lk | Pand (2)
b € MNet | Manage )
b B8 Con Pin to Start N --.: CO Dirivee 220

2 Rery Map network drive.., 386G ="
B curld Open in new window
[ - Disconnect network drive..,
by nody Add a network location

d curl Delete
I 4 curl-
Renarme

nads

it Properties
o

b. Click Advanced system settings.

Bidfk  fAf Dk i
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4 1B » Control Panel ¥ All Control Panel lterns »

Ceontrol Panel Home . .. .
View basic information

@ Device Manager Windows edition

% Remote settings Windows Server 2012 R2 St
®) |Advanced system settings © 2013 Microsoft Corpora
resenved.
Systermn

c. Click Environment Variables.

| Computer Mame I Hardware| Advanced | Remate |

ou muzt be logged on as an Administrator to make most of these changes.

Perfarmance

Yizual effects, processor scheduling, memary uzage, and wvirtual memon

Settings...

I1zer Profiles

Dezktop settings related to vour sign-in

Settings...

Startup and Recovery

Syghem startup, sestem failure, and debugaging information

Settings...

| Erviranment anables. ..

k. | | Cancel | | Apply |

d. View the variable Path.
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Usermimnmmﬂronment‘u‘arlables -

variables \\‘

[I=ser warables ror Adrmimistrator

Wariable Yalue -
ChocolatevLast...  Mon Apr 2 16:17:56 2013
ChocolateyTools, ., Citools

LIl Cinode; CHnodeinode 1 node-v5,9.0; C,..
C:\Program Filesilavaljdkl.5.0_181bin... |.,
| mew.. || Edit.. || oDelete |

Syskem variables

Wariable Yalue -

ALIU BT 95765

APPDIR i\Program Files\Microsoft Office web ...

ChocolateyInstall  Ci\ProgramDataichocolatey

CLASSPATH G Cifiavaliava_deploy_dirfidk-9.0.4/lib .
b 4

| mews. || Edit.. || Delete |

Syatemn environment
variables

| (04 || Zancel |

2. Perform either of the following operations:

a. If the variable Path does not contain any references such as
%PHP_HOME%, delete all paths related to PHP or place the new PHP
path in front of other paths.

b. If the variable Path contains references such as %PHP_HOME%, find the
environment variable PHP_HOME and change its value to the new PHP
path. Then the reference variable will be first matched when the host
searches for a PHP path.

4.29.14 Invalid Path

Symptoms

The log information prompts an invalid path.

Cause Analysis

The entered path is invalid.

Solution

Check the path and ensure that the path does not contain backslashes (\).
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4.29.15 A Network Error Occurs During Software Installation
on CentOS

Symptoms

When software is installed on CentOS, an error message is displayed, indicating
that the network is unreachable.

Cause Analysis

e The target host failed to download the software package from the official
image repository due to network connection timeout.

e The possible causes of network connection timeout are as follows:

a. The network between the target host and the YUM repository is
disconnected.

b. The firewall restricts outbound access.
c. The security group has an outbound rule to restrict access.

Solution

1. Run the ping SdomainName command to check the network connectivity.
SdomainName indicates the domain name of the YUM repository. If the
network is normal, perform steps 2 and 3 to check the firewall and security
group. If the network is abnormal, contact the network administrator.

2. Check the firewall configurations.

- Run the iptables -nL command to check whether outbound access is
restricted on port 80.

3. Check the outbound rules of the security group to which the target host
belongs.

- Contact the network administrator to modify the outbound rules of the
security group.

4.29.16 A Network Error Occurs During Software Installation
on Ubuntu OS

Symptoms

The error message time out is displayed when software is installed on Ubuntu OS.

Cause Analysis

e The target host failed to download the software package from the official
image repository due to network connection timeout.

e The possible causes of network connection timeout are as follows:

a. The network between the target host and the APT repository is
disconnected.

b. The firewall restricts outbound access.
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c. The security group has an outbound rule to restrict access.

Solution

1. Run the ping SdomainName command to check the network connectivity.
SdomainName indicates the domain name of the APT repository. If the
network is normal, perform steps 2 and 3 to check the firewall and security
group. If the network is abnormal, contact the network administrator.

2. Check the firewall configurations.

- Run the iptables -nL command to check whether outbound access is
restricted on port 80.

3. Check the outbound rules of the security group to which the target host
belongs.

- Contact the network administrator to modify the outbound rules of the
security group.

4.29.17 Windows Path Not Allowed on a Linux Host

Symptoms

The following log information is displayed.

to extract the file is installed. Command \"/usr/bin/unzip\" could not handle archive. Command \"/usr/bin/
gtar\" could not handle archive."}

Cause Analysis

The installation path you entered for application deployment on a Linux host is a
Windows path.

Solution

Enter a correct installation path.

4.30 Installing Node.js

4.30.1 Cannot Decompress Node Packages

Symptoms
The following log information is displayed.

TASK [Decompression node package] ikiisciibiibihiobiisbisbiickiskiokisiiokisiioloiok

fatal: [k sk sk sokk: FAILED! ={"changed”: false, "msg”: "Failed to find handler for \"/root/deployDownload/node-v6.9. 0-linux-x64. tar. gz\".
to retry, use: —limit @/devcloud/slavespace/slave2/workspace/job_467be5c1113d4813b41353d0d fedc230 1546427038950/ wksp/99a30805£40049c09b36da]

Cause Analysis

This action is supported by both Windows and Linux hosts. You may incorrectly
specify a Windows installation path on a Linux host, resulting in a decompression
failure.
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Solution

Check that the installation path and host system are correct.

4.30.2 Installation Path Fails to Be Created

Symptoms

The following log information is displayed.

Figure 4-183 Log information

TAS e t2ll de R R T e T L

Cause Analysis

Ansible is used when installing Node.js. When entering a Windows path, use
forward slashes (/) instead of backslashes (\).

Solution

Check whether the installation path is correct. If the installation path is a
Windows path, ensure that the path contains forward slashes (/).

4.30.3 Application Deployment Interruption

Symptoms

When a host-related application is deployed, an error message is displayed.

Cause Analysis

The /etc/ssh/sshd_config configuration file has defined the heartbeat time (unit:
s) in ClientAlivelnterval for interactions between the server and client. If the host
does not respond within the time limit in an Ansible application, the SSH service
will be disconnected.

Solution

1. Change the value of ClientAlivelnterval in the /etc/ssh/sshd_config file to
1800.

2. Restart the SSHD service.
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4.30.4 Insufficient Permissions

Symptoms

When a host-related application is deployed, and the error message "insufficient
permissions" is displayed, indicating that you do not have permissions to access
the current file or folder.

Cause Analysis

You do not have permissions to access the current file or folder.

Solution
e Switch to other files that you have permissions to access.
e Use a user account with higher permissions, for example, root.

e  Grant higher permissions to the user account you are using. For example, to
grant all permissions to a user account, add 'user ALL=(ALL) ALL' to
the /etc/sudoers file. user indicates the user to grant higher permissions to.

4.30.5 Parameters Contain Backslashes (\)

Symptoms
When a host-related application is deployed, an error message is displayed.
The following takes a path as an example.

e The deployment fails due to the \b characters.

Figure 4-184 Log information

feictetetoicttictk

JleParam: Parameter ‘path’ has an inwalid path|’Ci\\DJiEg

e The deployment fails due to the \f characters.

Figure 4-185 Log information

as an invalid path " C:\ADIRER] s

e The deployment fails due to the \r characters.

Figure 4-186 Log information

e The deployment fails due to the \t characters.

Figure 4-187 Log information

0 inwalid path *C:i\AD]Vtal] =p

e The deployment fails due to the \n characters.
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Figure 4-188 Log information

Cause Analysis

The deployment failure is caused by the use of escape characters that have special
meanings.

Solution
e Method 1: Avoid using special escape characters.
e Method 2: Use forward slashes (/) instead of backslashes (\).

4.30.6 No Host Exists in the Environment

Symptoms

No hosts can be found in the environment.

Cause Analysis

The environment does not contain any hosts.

Solution

Step 1 Select the target application, click """, and click Edit. The Deployment Actions
page is displayed.

Step 2 Click the Environment Management tab.

Step 3 Click the target environment name, switch to the Resources page, and click
Import Host.

Step 4 After the host is added and verified, deploy the application again.
----End

4.30.7 Environment Does Not Exist

Symptoms

The log failed to obtain environment information. The environment cannot be
found.

Cause Analysis

The referenced environment does not exist or has already been deleted.
Solution

Step 1 Select the target application, click """, and click Edit. The Deployment Actions
page is displayed.
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Step 2 Click the Environment Management tab.

Step 3 Click Create Environment, configure the information, click Save and switch to the
Resources page.

Step 4 Click Import Host. After the host is imported and verified, deploy the application
again.

--—-End

4.30.8 Failed to Deploy an Application on a Windows Host

Symptoms

The following log information is displayed.

Figure 4-189 Log information

Cause Analysis
The corresponding patch is missing when the Windows host is verified for its
connectivity.

Solution

Verify the connectivity again according to the Windows configuration
document.

4.30.9 Error Occurs During Application Deployment with the
sudo Privileges

Symptoms
A password is required after Run this task with sudo privileges is selected during
the deployment of a host-related application.

Cause Analysis
You have selected Run this task with sudo privileges, but password-free settings
have not been configured in the /etc/sudoers file on the Linux host.

Solution

In the /etc/sudoers file, add Susername ALL=(ALL) NOPASSWD: ALL after root
ALL=(ALL:ALL) ALL. Susername indicates a username.

Issue 01 (2025-01-14) Copyright © Huawei Technologies Co., Ltd. 251


https://support.huaweicloud.com/intl/en-us/usermanual-deployman/deployman_hlp_1101.html#section1
https://support.huaweicloud.com/intl/en-us/usermanual-deployman/deployman_hlp_1101.html#section1

Deploy
FAQs 4 Custom Application Actions

4.30.10 Deployment Blocked by Third-Party Antivirus
Software

Symptoms

The deployment of a host-related application fails and the following error
message is displayed:

"msg": "Unexpected failure during module execution."”

Cause Analysis

The deployment program on the target host is blocked by third-party antivirus
software.

Solution

Log in to the target host.

2. Deploy the application. The third-party antivirus software will block the access
from the deployment program.

3. Allow access from the deployment program based on the prompts and
confirm not to remind again.

4. After the configuration is complete, deploy the application.

4.30.11 Software Version Detected on Windows Host Does
Not Match the Installed Version

Symptoms

The following uses PHP as an example. The PHP version to be installed is
php-7.2.12.

After PHP is installed successfully, log in to the host as the user who verified the
host connectivity to view the PHP version.

016 Zend Technolos

The detected PHP version is PHP 5.6.38 or another version, which does not match
the installed version.
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Cause Analysis

If another version of PHP has been installed on the host, the path of the new PHP
will be added to the end of the Path variable when you install PHP again. The
host searches for a program command based on the paths in the Path variable
from the beginning to the end. The program command in the original PHP path is
found prior to that in the new path. As a result, a version mismatch problem

OCcurs.
Edit Lser ¥ariable -
Yariable name: |F‘ath |
YWariable value: |:|ej5|1'l,nu:ude-v8.'§.El-win-x64:|C:,l'php2;C:,l'php |
| Ik | | Cancel |

If the program command is found in the C:/php2 path, the host will not continue
to search for the command in the C:/php path.
Solution

The solutions for user and system environment variables are the same. The
following uses user environment variables as an example.

1. View the environment variable Path.

a. Right-click My Computer, and choose Properties from the shortcut

menu.
!_ : ;
4 B Desktap
& Administrator ]d?: flusic i Pictures
f (M This==
by b | Pand (2)
b € Mety | Manage .
== Pin to Start N ---: CD Dirivee 220
2 Rery Map network drive.., 386G =
[+ cur- Qpen in new window

- Disconnect network drive..,

e

g nods Add a network location

curl-
Delete

curl
Rename
nads

wind Properties
=

b. Click Advanced system settings.

Btk ke ik A

Issue 01 (2025-01-14) Copyright © Huawei Technologies Co., Ltd. 253



Deploy
FAQs 4 Custom Application Actions

4 1B » Control Panel ¥ All Control Panel lterns »

Ceontrol Panel Home . .. .
View basic information

@ Device Manager Windows edition

% Remote settings Windows Server 2012 R2 St
®) |Advanced system settings © 2013 Microsoft Corpora
resenved.
Systermn

c. Click Environment Variables.

| Computer Mame I Hardware| Advanced | Remate |

ou muzt be logged on as an Administrator to make most of these changes.

Perfarmance

Yizual effects, processor scheduling, memary uzage, and wvirtual memon

Settings...

I1zer Profiles

Dezktop settings related to vour sign-in

Settings...

Startup and Recovery

Syghem startup, sestem failure, and debugaging information

Settings...

| Erviranment anables. ..

k. | | Cancel | | Apply |

d. View the variable Path.
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Usermimnmmﬂronment‘u‘arlables -

variables \\‘

[I=ser warables ror Adrmimistrator

Wariable Yalue -
ChocolatevLast...  Mon Apr 2 16:17:56 2013
ChocolateyTools, ., Citools

LIl Cinode; CHnodeinode 1 node-v5,9.0; C,..
C:\Program Filesilavaljdkl.5.0_181bin... |.,
| mew.. || Edit.. || oDelete |

Syskem variables

Wariable Yalue -

ALIU BT 95765

APPDIR i\Program Files\Microsoft Office web ...

ChocolateyInstall  Ci\ProgramDataichocolatey

CLASSPATH G Cifiavaliava_deploy_dirfidk-9.0.4/lib .
b 4

| mews. || Edit.. || Delete |

Syatemn environment
variables

| (04 || Zancel |

2. Perform either of the following operations:

a. If the variable Path does not contain any references such as
%PHP_HOME%, delete all paths related to PHP or place the new PHP
path in front of other paths.

b. If the variable Path contains references such as %PHP_HOME%, find the
environment variable PHP_HOME and change its value to the new PHP
path. Then the reference variable will be first matched when the host
searches for a PHP path.

4.30.12 Invalid Path

Symptoms

The log information prompts an invalid path.

Cause Analysis

The entered path is invalid.

Solution

Check the path and ensure that the path does not contain backslashes (\).
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4.30.13 A Network Error Occurs During Software Installation
on CentOS

Symptoms

When software is installed on CentOS, an error message is displayed, indicating
that the network is unreachable.

Cause Analysis

e The target host failed to download the software package from the official
image repository due to network connection timeout.

e The possible causes of network connection timeout are as follows:

a. The network between the target host and the YUM repository is
disconnected.

b. The firewall restricts outbound access.
c. The security group has an outbound rule to restrict access.

Solution

1. Run the ping SdomainName command to check the network connectivity.
SdomainName indicates the domain name of the YUM repository. If the
network is normal, perform steps 2 and 3 to check the firewall and security
group. If the network is abnormal, contact the network administrator.

2. Check the firewall configurations.

- Run the iptables -nL command to check whether outbound access is
restricted on port 80.

3. Check the outbound rules of the security group to which the target host
belongs.

- Contact the network administrator to modify the outbound rules of the
security group.

4.30.14 A Network Error Occurs During Software Installation
on Ubuntu OS

Symptoms

The error message time out is displayed when software is installed on Ubuntu OS.

Cause Analysis

e The target host failed to download the software package from the official
image repository due to network connection timeout.

e The possible causes of network connection timeout are as follows:

a. The network between the target host and the APT repository is
disconnected.

b. The firewall restricts outbound access.
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c. The security group has an outbound rule to restrict access.

Solution

1. Run the ping SdomainName command to check the network connectivity.
SdomainName indicates the domain name of the APT repository. If the
network is normal, perform steps 2 and 3 to check the firewall and security
group. If the network is abnormal, contact the network administrator.

2. Check the firewall configurations.

- Run the iptables -nL command to check whether outbound access is
restricted on port 80.

3. Check the outbound rules of the security group to which the target host
belongs.

- Contact the network administrator to modify the outbound rules of the
security group.

4.30.15 Windows Path Not Allowed on a Linux Host

Symptoms

The following log information is displayed.

to extract the file is installed. Command \"/usr/bin/unzip\" could not handle archive. Command \"/usr/bin/
gtar\" could not handle archive."}

Cause Analysis

The installation path you entered for application deployment on a Linux host is a
Windows path.

Solution

Enter a correct installation path.

4.31 Installing Python

4.31.1 No sudo Permissions

Symptoms
The following log information is displayed.

"stderr": "error: cannot open Packages index using db5 - Permission denied (13)\nerror: cannot open
Packages database in /var/lib/rpm\nCRITICAL:yum.main:\ Error: rpmdb open failed"

Cause Analysis

The user does not have the sudo permission and cannot use yum to download
related dependencies.
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Solution

Grant higher permissions to the user by adding 'user ALL=(ALL) ALL' to the /etc/
sudoers file. user indicates the user to grant higher permissions to.

4.31.2 No Permission to Access the Path

Symptoms
The following log information is displayed.

"msg": "There was an issue creating /usr/local/python3.6.7 as requested: [Errno 13] Permission denied: "***'",
"path": ”***ll, "State": "abSent"

Cause Analysis

The user does not have the permission to access the path.

Solution
Use any of the following methods:

e Use the file path that can be accessed by the current user.
e Use a user account with higher permissions, for example, root.

e  Grant higher permissions to the user by adding 'user ALL=(ALL) ALL' to
the /etc/sudoers file. user indicates the user to grant higher permissions to.

4.31.3 Application Deployment Interruption

Symptoms

When a host-related application is deployed, an error message is displayed.

Cause Analysis

The /etc/ssh/sshd_config configuration file has defined the heartbeat time (unit:
s) in ClientAlivelnterval for interactions between the server and client. If the host
does not respond within the time limit in an Ansible application, the SSH service
will be disconnected.

Solution

1. Change the value of ClientAlivelnterval in the /etc/ssh/sshd_config file to
1800.

2. Restart the SSHD service.
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4.31.4 Insufficient Permissions

Symptoms

When a host-related application is deployed, and the error message "insufficient
permissions" is displayed, indicating that you do not have permissions to access
the current file or folder.

Cause Analysis

You do not have permissions to access the current file or folder.

Solution
e Switch to other files that you have permissions to access.
e Use a user account with higher permissions, for example, root.

e  Grant higher permissions to the user account you are using. For example, to
grant all permissions to a user account, add 'user ALL=(ALL) ALL' to
the /etc/sudoers file. user indicates the user to grant higher permissions to.

4.31.5 Parameters Contain Backslashes (\)

Symptoms
When a host-related application is deployed, an error message is displayed.
The following takes a path as an example.

e The deployment fails due to the \b characters.

Figure 4-190 Log information

feictetetoicttictk

JleParam: Parameter ‘path’ has an inwalid path|’Ci\\DJiEg

e The deployment fails due to the \f characters.

Figure 4-191 Log information

as an invalid path " C:\ADIRER] s

e The deployment fails due to the \r characters.

Figure 4-192 Log information

e The deployment fails due to the \t characters.

Figure 4-193 Log information

0 inwalid path *C:i\AD]Vtal] =p

e The deployment fails due to the \n characters.
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Figure 4-194 Log information

Cause Analysis

The deployment failure is caused by the use of escape characters that have special
meanings.

Solution
e Method 1: Avoid using special escape characters.
e Method 2: Use forward slashes (/) instead of backslashes (\).

4.31.6 No Host Exists in the Environment

Symptoms

No hosts can be found in the environment.

Cause Analysis

The environment does not contain any hosts.

Solution

Step 1 Select the target application, click """, and click Edit. The Deployment Actions
page is displayed.

Step 2 Click the Environment Management tab.

Step 3 Click the target environment name, switch to the Resources page, and click
Import Host.

Step 4 After the host is added and verified, deploy the application again.
----End

4.31.7 Environment Does Not Exist

Symptoms

The log failed to obtain environment information. The environment cannot be
found.

Cause Analysis

The referenced environment does not exist or has already been deleted.
Solution

Step 1 Select the target application, click """, and click Edit. The Deployment Actions
page is displayed.
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Step 2 Click the Environment Management tab.

Step 3 Click Create Environment, configure the information, click Save and switch to the
Resources page.

Step 4 Click Import Host. After the host is imported and verified, deploy the application
again.

--—-End

4.31.8 Failed to Deploy an Application on a Windows Host

Symptoms

The following log information is displayed.

Figure 4-195 Log information

Cause Analysis
The corresponding patch is missing when the Windows host is verified for its
connectivity.

Solution

Verify the connectivity again according to the Windows configuration
document.

4.31.9 Error Occurs During Application Deployment with the
sudo Privileges

Symptoms
A password is required after Run this task with sudo privileges is selected during
the deployment of a host-related application.

Cause Analysis
You have selected Run this task with sudo privileges, but password-free settings
have not been configured in the /etc/sudoers file on the Linux host.

Solution

In the /etc/sudoers file, add Susername ALL=(ALL) NOPASSWD: ALL after root
ALL=(ALL:ALL) ALL. Susername indicates a username.
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4.31.10 Deployment Blocked by Third-Party Antivirus
Software

Symptoms

The deployment of a host-related application fails and the following error
message is displayed:

"msg": "Unexpected failure during module execution."”

Cause Analysis

The deployment program on the target host is blocked by third-party antivirus
software.

Solution

Log in to the target host.

2. Deploy the application. The third-party antivirus software will block the access
from the deployment program.

3. Allow access from the deployment program based on the prompts and
confirm not to remind again.

4. After the configuration is complete, deploy the application.

4.31.11 Software Version Detected on Windows Host Does
Not Match the Installed Version

Symptoms

The following uses PHP as an example. The PHP version to be installed is
php-7.2.12.

After PHP is installed successfully, log in to the host as the user who verified the
host connectivity to view the PHP version.

016 Zend Technolos

The detected PHP version is PHP 5.6.38 or another version, which does not match
the installed version.
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Cause Analysis

If another version of PHP has been installed on the host, the path of the new PHP
will be added to the end of the Path variable when you install PHP again. The
host searches for a program command based on the paths in the Path variable
from the beginning to the end. The program command in the original PHP path is
found prior to that in the new path. As a result, a version mismatch problem

OCcurs.
Edit Lser ¥ariable -
Yariable name: |F‘ath |
YWariable value: |:|ej5|1'l,nu:ude-v8.'§.El-win-x64:|C:,l'php2;C:,l'php |
| Ik | | Cancel |

If the program command is found in the C:/php2 path, the host will not continue
to search for the command in the C:/php path.
Solution

The solutions for user and system environment variables are the same. The
following uses user environment variables as an example.

1. View the environment variable Path.

a. Right-click My Computer, and choose Properties from the shortcut

menu.
!_ : ;
4 B Desktap
& Administrator ]d?: flusic i Pictures
f (M This==
by b | Pand (2)
b € Mety | Manage .
== Pin to Start N ---: CD Dirivee 220
2 Rery Map network drive.., 386G =
[+ cur- Qpen in new window

- Disconnect network drive..,

e

g nods Add a network location

curl-
Delete

curl
Rename
nads

wind Properties
=

b. Click Advanced system settings.

Btk ke ik A
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4 1B » Control Panel ¥ All Control Panel lterns »

Ceontrol Panel Home . .. .
View basic information

@ Device Manager Windows edition

% Remote settings Windows Server 2012 R2 St
®) |Advanced system settings © 2013 Microsoft Corpora
resenved.
Systermn

c. Click Environment Variables.

| Computer Mame I Hardware| Advanced | Remate |

ou muzt be logged on as an Administrator to make most of these changes.

Perfarmance

Yizual effects, processor scheduling, memary uzage, and wvirtual memon

Settings...

I1zer Profiles

Dezktop settings related to vour sign-in

Settings...

Startup and Recovery

Syghem startup, sestem failure, and debugaging information

Settings...

| Erviranment anables. ..

k. | | Cancel | | Apply |

d. View the variable Path.
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Usermimnmmﬂronment‘u‘arlables -

variables \\‘

[I=ser warables ror Adrmimistrator

Wariable Yalue -
ChocolatevLast...  Mon Apr 2 16:17:56 2013
ChocolateyTools, ., Citools

LIl Cinode; CHnodeinode 1 node-v5,9.0; C,..
C:\Program Filesilavaljdkl.5.0_181bin... |.,
| mew.. || Edit.. || oDelete |

Syskem variables

Wariable Yalue -

ALIU BT 95765

APPDIR i\Program Files\Microsoft Office web ...

ChocolateyInstall  Ci\ProgramDataichocolatey

CLASSPATH G Cifiavaliava_deploy_dirfidk-9.0.4/lib .
b 4

| mews. || Edit.. || Delete |

Syatemn environment
variables

| (04 || Zancel |

2. Perform either of the following operations:

a. If the variable Path does not contain any references such as
%PHP_HOME%, delete all paths related to PHP or place the new PHP
path in front of other paths.

b. If the variable Path contains references such as %PHP_HOME%, find the
environment variable PHP_HOME and change its value to the new PHP
path. Then the reference variable will be first matched when the host
searches for a PHP path.

4.31.12 Invalid Path

Symptoms

The log information prompts an invalid path.

Cause Analysis

The entered path is invalid.

Solution

Check the path and ensure that the path does not contain backslashes (\).
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4.31.13 A Network Error Occurs During Software Installation
on CentOS

Symptoms

When software is installed on CentOS, an error message is displayed, indicating
that the network is unreachable.

Cause Analysis

e The target host failed to download the software package from the official
image repository due to network connection timeout.

e The possible causes of network connection timeout are as follows:

a. The network between the target host and the YUM repository is
disconnected.

b. The firewall restricts outbound access.
c. The security group has an outbound rule to restrict access.

Solution

1. Run the ping SdomainName command to check the network connectivity.
SdomainName indicates the domain name of the YUM repository. If the
network is normal, perform steps 2 and 3 to check the firewall and security
group. If the network is abnormal, contact the network administrator.

2. Check the firewall configurations.

- Run the iptables -nL command to check whether outbound access is
restricted on port 80.

3. Check the outbound rules of the security group to which the target host
belongs.

- Contact the network administrator to modify the outbound rules of the
security group.

4.31.14 A Network Error Occurs During Software Installation
on Ubuntu OS

Symptoms

The error message time out is displayed when software is installed on Ubuntu OS.

Cause Analysis

e The target host failed to download the software package from the official
image repository due to network connection timeout.

e The possible causes of network connection timeout are as follows:

a. The network between the target host and the APT repository is
disconnected.

b. The firewall restricts outbound access.
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c. The security group has an outbound rule to restrict access.

Solution

1. Run the ping SdomainName command to check the network connectivity.
SdomainName indicates the domain name of the APT repository. If the
network is normal, perform steps 2 and 3 to check the firewall and security
group. If the network is abnormal, contact the network administrator.

2. Check the firewall configurations.

- Run the iptables -nL command to check whether outbound access is
restricted on port 80.

3. Check the outbound rules of the security group to which the target host
belongs.

- Contact the network administrator to modify the outbound rules of the
security group.

4.31.15 Windows Path Not Allowed on a Linux Host

Symptoms
The following log information is displayed.

"msg": "Failed to find handler for \"usr/local/python/Python-3.5.4.tgz\". Make sure the required command
to extract the file is installed. Command \"/usr/bin/unzip\" could not handle archive. Command \"/usr/bin/
gtar\" could not handle archive."}

Cause Analysis
The installation path you entered for application deployment on a Linux host is a
Windows path.

Solution

Enter a correct installation path.

4.32 Installing/Uninstalling Docker

4.32.1 Error Returned During the Deployment of the Action
for Installing or Uninstalling Docker as a Common User

Symptoms

During the deployment of the action Install/Uninstall Docker, if you set
Operation to Install Docker and select a host that belongs to a common user, an
error message is displayed.

fatal: [*** o+ xxk ek EAILED! ={"changed": false, "module_stderr": "Shared connection to ********* **c|osed.\r

exact error", "rc": 1}
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Cause Analysis

Docker must be installed by the root user or a user with the sudo permissions. A
password is required when the user runs commands with the sudo permissions. As
a result, the deployment fails.

Solution

Install Docker as the root user or grant the password-free sudo permissions to the
user.

4.32.2 Error Returned Even Though the Action for Installing or
Uninstalling Docker Is Successfully Deployed

Symptoms

During the deployment of the action Install Docker under Install/Uninstall
Docker, an error message is displayed.

Figure 4-196 Log information

e

rofile kanmp;damp; syztemctl dasmon—reload”,

+e.lgnoring

Cause Analysis

This is because the systemctl service is not installed on the host. You can ignore
this message.

4.32.3 Application Deployment Interruption

Symptoms

When a host-related application is deployed, an error message is displayed.

Cause Analysis

The /etc/ssh/sshd_config configuration file has defined the heartbeat time (unit:
s) in ClientAlivelnterval for interactions between the server and client. If the host
does not respond within the time limit in an Ansible application, the SSH service
will be disconnected.

Solution

1. Change the value of ClientAlivelnterval in the /etc/ssh/sshd_config file to
1800.
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2. Restart the SSHD service.

4.32.4 Insufficient Permissions

Symptoms

When a host-related application is deployed, and the error message "insufficient
permissions" is displayed, indicating that you do not have permissions to access
the current file or folder.

Cause Analysis

You do not have permissions to access the current file or folder.

Solution
e Switch to other files that you have permissions to access.
e Use a user account with higher permissions, for example, root.

e  Grant higher permissions to the user account you are using. For example, to
grant all permissions to a user account, add 'user ALL=(ALL) ALL' to
the /etc/sudoers file. user indicates the user to grant higher permissions to.

4.32.5 Parameters Contain Backslashes (\)

Symptoms
When a host-related application is deployed, an error message is displayed.
The following takes a path as an example.

e The deployment fails due to the \b characters.

Figure 4-197 Log information

Attttctak

1leParam: Parameter 'path’ has an inwal

e The deployment fails due to the \f characters.

Figure 4-198 Log information

e The deployment fails due to the \r characters.

Figure 4-199 Log information

1 invalid path " Ci\ADIAzal s

e The deployment fails due to the \t characters.

Figure 4-200 Log information

retettetetitt

leParan: Parametex 'path’ has an invalid path *C:\\Dfita] o
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e The deployment fails due to the \n characters.

Figure 4-201 Log information

Cause Analysis

The deployment failure is caused by the use of escape characters that have special
meanings.

Solution
e Method 1: Avoid using special escape characters.
e Method 2: Use forward slashes (/) instead of backslashes (\).

4.32.6 No Host Exists in the Environment

Symptoms

No hosts can be found in the environment.

Cause Analysis

The environment does not contain any hosts.

Solution

Step 1 Select the target application, click """, and click Edit. The Deployment Actions
page is displayed.

Step 2 Click the Environment Management tab.

Step 3 Click the target environment name, switch to the Resources page, and click
Import Host.

Step 4 After the host is added and verified, deploy the application again.

----End
4.32.7 Environment Does Not Exist

Symptoms

The log failed to obtain environment information. The environment cannot be
found.

Cause Analysis

The referenced environment does not exist or has already been deleted.
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Solution

Step 1 Select the target application, click """, and click Edit. The Deployment Actions
page is displayed.

Step 2 Click the Environment Management tab.

Step 3 Click Create Environment, configure the information, click Save and switch to the
Resources page.

Step 4 Click Import Host. After the host is imported and verified, deploy the application
again.

--—-End

4.32.8 Failed to Deploy an Application on a Windows Host

Symptoms

The following log information is displayed.

Figure 4-202 Log information

Cause Analysis

The corresponding patch is missing when the Windows host is verified for its
connectivity.

Solution

Verify the connectivity again according to the Windows configuration
document.

4.32.9 Error Occurs During Application Deployment with the
sudo Privileges

Symptoms

A password is required after Run this task with sudo privileges is selected during
the deployment of a host-related application.

Cause Analysis

You have selected Run this task with sudo privileges, but password-free settings
have not been configured in the /etc/sudoers file on the Linux host.
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Solution

In the /etc/sudoers file, add Susername ALL=(ALL) NOPASSWD: ALL after root
ALL=(ALL:ALL) ALL. Susername indicates a username.

4.32.10 Deployment Blocked by Third-Party Antivirus
Software

Symptoms

The deployment of a host-related application fails and the following error
message is displayed:

"msg": "Unexpected failure during module execution."”

Cause Analysis
The deployment program on the target host is blocked by third-party antivirus
software.

Solution

Log in to the target host.

2. Deploy the application. The third-party antivirus software will block the access
from the deployment program.

3. Allow access from the deployment program based on the prompts and
confirm not to remind again.

4. After the configuration is complete, deploy the application.

4.32.11 Invalid Path

Symptoms

The log information prompts an invalid path.

Cause Analysis

The entered path is invalid.

Solution

Check the path and ensure that the path does not contain backslashes (\).
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4.32.12 A Network Error Occurs During Software Installation
on CentOS

Symptoms

When software is installed on CentOS, an error message is displayed, indicating
that the network is unreachable.

Cause Analysis

e The target host failed to download the software package from the official
image repository due to network connection timeout.

e The possible causes of network connection timeout are as follows:

a. The network between the target host and the YUM repository is
disconnected.

b. The firewall restricts outbound access.
c. The security group has an outbound rule to restrict access.

Solution

1. Run the ping SdomainName command to check the network connectivity.
SdomainName indicates the domain name of the YUM repository. If the
network is normal, perform steps 2 and 3 to check the firewall and security
group. If the network is abnormal, contact the network administrator.

2. Check the firewall configurations.

- Run the iptables -nL command to check whether outbound access is
restricted on port 80.

3. Check the outbound rules of the security group to which the target host
belongs.

- Contact the network administrator to modify the outbound rules of the
security group.

4.32.13 A Network Error Occurs During Software Installation
on Ubuntu OS

Symptoms

The error message time out is displayed when software is installed on Ubuntu OS.

Cause Analysis

e The target host failed to download the software package from the official
image repository due to network connection timeout.

e The possible causes of network connection timeout are as follows:

a. The network between the target host and the APT repository is
disconnected.

b. The firewall restricts outbound access.
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c. The security group has an outbound rule to restrict access.

Solution

1.  Run the ping SdomainName command to check the network connectivity.
SdomainName indicates the domain name of the APT repository. If the
network is normal, perform steps 2 and 3 to check the firewall and security
group. If the network is abnormal, contact the network administrator.

2. Check the firewall configurations.

- Run the iptables -nL command to check whether outbound access is
restricted on port 80.

3. Check the outbound rules of the security group to which the target host
belongs.

- Contact the network administrator to modify the outbound rules of the
security group.

4.32.14 Windows Path Not Allowed on a Linux Host

Symptoms
The following log information is displayed.

"msg": "Failed to find handler for \"usr/local/python/Python-3.5.4.tgz\". Make sure the required command
to extract the file is installed. Command \"/usr/bin/unzip\" could not handle archive. Command \"/usr/bin/
gtar\" could not handle archive."}

Cause Analysis

The installation path you entered for application deployment on a Linux host is a
Windows path.

Solution

Enter a correct installation path.

4.33 Grayscale Release with Istio

4.33.1 Target File Does Not Exist in CodeArts Artifact

Symptoms
An error message similar to ReleaseManFileUrl is null,Please check the deploy
task! is displayed.

Cause Analysis

The Manifest file selected in an application does not exist in CodeArts Artifact.

Solution

Edit the application and select the required Manifest file again.
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Log keyword: ReleaseManFileUrl is null

4.33.2 Parameter Referenced by {{}} in the Manifest File Is
Not Defined in the Application

Symptoms
An error message similar to "msg": "AnsibleUndefinedVariable: 'xxxxx' is
undefined" is displayed.

Cause Analysis
In the selected Manifest file, the parameter referenced by {{}} is not defined in the
application.

Solution
Add the parameter on the Parameters tab page of the application.

Log keyword: AnsibleUndefinedVariable

4.33.3 Path of the Manifest File in CodeArts Artifact Is
Incorrect

Symptoms
An error message similar to Failed to download k8s files from ReleaseService,
please check your file path! is displayed.

Cause Analysis

The Manifest file selected in an application does not exist in CodeArts Artifact.

Solution

When editing the application, check whether the YML file path is correct. If the
application parameters are referenced, ensure that the final path is correct after
the parameters are replaced.

Log keyword: Failed to download k8s files from ReleaseService
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